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Cnenuannoct Typuzsm

Marucrspcka nporpamMa: XoreJMepCcK U PeCTOPAHTLOPCKHU
MEHU/KMBbHT

OO0yuennero ¢ npeaHa3zHaueHo 3a ctyieHTH 3apbpimin OKC "mpodecnonaneH OakanaBbp
no..." B mpogecruonaaHo Hanpasienue 3.9. Typuzbm.

1. OBILIO NPEACTABSIHE HA TIPOT'PAMATA

Hacrosimiarta kBannpuKanMoHHA XapakTepUCTHKA OTpa3siBa 00XBaTta M HUBOTO Ha NpPO(eCHOHATHUTE
3HAHMS U YMEHHS, KOUTO TPsiOBa J1a MPpUI0OUST 3aBbPIIMINTE MAarUCThPCKA CTEIIEH 0 porpama ,,XO0TeIuepcKu
1 PECTOPAHTHOPCKH MEHUDKMBHT *, KAKTO M 00JIACTUTE Ha TAXHATa ObJeNia mpodecnoHaIHa peaTu3aliusl.

OpranusupaHata B TPaKTHKO-TPUIOKEH AacleKT paMka Ha ydeOHMS IUIaH, € CcbhoOpaseHa ¢
M3MCKBAHUSITA HAa CHBPEMCHHUS Masap Ha TPyJa M MMa 3a OCHOBHA IIeJN Ja TOArOTBH KOHKYPEHTHOCIOCOOHH,
BHCOKOKBAJTH(HUIUPAHH CTICIHATUCTH B TYPUCTHYESCKATA HHIYCTPHS.

Hacrosimiata mporpama e cho0pa3eHa ¢ H3MCKBaHUSITA U TCHACHIIMKUTE HA Ma3apa Ha Tpyna B bearapus,
Ouneiiku 6azupaHa Ha [[EICHACOYCHO NPOBEICHU HAIL[MOHAIHN NPOYYBAaHHS U MMa 32 OCHOBHA IIEJ ] OTTOBOPH
Ha HApaCTBAIUTE MTOTPEOHOCTH OT KaJPH B 00JACTTA HA XOTEIUEPCTBOTO U PECTOPAHTHOPCTBOTO.

3aBbpIIMINTE MarkucTbpckara mporpaMa mo ,,XOTeTHEePCKH H PEeCTOPAaHTHOPCKH MEHHUKMBHT”,
MOJyYaBaT KIIOYOBH YIPABICHCKH KOMIIETCHIIMM B MPAKTHYECKH YMEHUs, [aBalld Bb3MOXKHOCT 3a
OpraHu3MpaHe Ha COOCTBEH XOTEIHMEPCKH WU DPECTOPAHTHOPCKA OH3HEC W/WIM M3IbJIHCHHE HA TOI-
MeHUKbpCekr QyHkuuu. [lopaau ToBa, B yueOHHs MJIaH MPUCHCTBAT AUCIMIUINHH, KOUTO U3rPaXKaaT 0azata oT
3HAHHS, CBBP3aHH C YNPABJICHHETO, IUIAHUPAHETO M TEXHOJOTHATA Ha XOTEIHEPCKaTa W PECTOPAHTHOPCKA
neiinoct. OcobeHO BHHUMaHHWE € OOBPHATO Ha CHEHHATHH ACHHOCTH KATO IUTHTATHA JUCTPHOYLHS B
TOCTOINPUEMCTBOTO, YIPABJICHUE HAa NPUXOAUTE B TOCTOIIPUEMCTBOTO U YIIPABJICHUE Ha YOBCIIKUTE PECYpPCHU U
OPTaHU3aIMOHHOTO MTOBEICHHE.

2. HEJ HA MOAT'OTOBKATA:

HOCpeI[CTBOM N3Yy4YaBaHCTO Ha KOMIUIEKCA OT y‘-Ie6HI/I JUCHUIINIMHU Ja C€ MNOATOTBAT CICIHHUAJIUCTU C
Ka4Y€CTBCHU TCOPCTUYHU W CBBP3aHU C IPAKTUKaTa 3HAHUA WU YMEHUsA, B CHCTOAHUEC Ja H3IBJIHAT CBOUTE
npodeCHOHATHY 3aIbIDKEHHS B c(hepaTa Ha XOTEPUEIICKH U PECTOPAHLOPCKH OU3HEC.

Upes npupobuBane Ha mnpodecroHanHa KBanu(HUKAIUS M0 MpOorpaMara, 3aBbpIIMINTE Ie MOTraT jaa
PBKOBOJIAT M y4acTBAaT B yIpPAaBJIEHCKATA, OPraHU3alHOHHATA, MAPKETUHIOBATa U MHOBAI[MOHHATA, JICHHOCT Ha
(bupMHTE OT CEKTOP TYPU3bM U [0 KOHKPETHO B OCHIIECTBSIBAIIMTE XOTEIMEPCKA H PECTOPAHTHOPCKA JAEHHOCT.

Maructbpckata mnporpaMa Mmo ,,XOTEIMePCKd M PECTOPAHTBOPCKH MEHHDKMBHT  —IPEHOCTaBs
3a)1’BJ'[60'—IeHI/I TCOPETUYHU 3HAHHUA, YMCHUSA U KOMICTCHTHOCTHU, CBBP3aHW C YIIPABJICHHUCTO, IVIAHUPAHETO U
TEXHOJIOTHSITA Ha XOTEIHepPCKaTa M PECTOPAHTHOPCKA MEWHOCT, YMEHHATA 3a MPOJaXOW W MapKETHHTOBHUTE
MOJIXO/IH, KAKTO U (PMHAHCOBHUTE MHCTPYMEHTH M3II0JI3BaHH B CEKTOPA.

OOy4yeHHETO Ha CTYJCHTHTE BKJIIOYBA 3aJbJDKUTENHA CHELUATU3Mpalla I[OArOTOBKa, H30HUpaeMu
JMUCIUIUTMHA ¥ ¢akynTtatiBeH Onok. Ha Tasm 06a3za ce mocTura ycBOSIBaHE HAa CHBKYITHOCT OT CIEIUGUIHH
3HAHMS, CBBP3aHH C OCOOCHOCTUTE Ha YMPABJICHHETO, IUIAHHMPAHETO M TEXHOJOTHATA HAa XOTelHepcKara u
pecTopanThopcka aeitHoCcT. Oco0eHO BHHUMaHHE € OOBPHATO HA CHCLMATHM JACHHOCTH C aKIEHT BBPXY
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JMUTHTANN3AIMATAe U TEXHOJOTM3alMATa Ha TpoliecuTe B cdepara Ha XOTEIHEPCTBOTO, YIIPABICHHETO Ha
JIYKCO3HHU XOTEJIH, XOTEJICKaTa aHUMAIIHsl, KETEPUHTA U COMEIHEPCTBOTO.

3. YCBOEHM 3HAHHUsI, YMEHUA HW KOMIETEHTHOCTHU CBIJIACHO
HALHUOHAJIHATA KBAIM®GUKAIIMOHHA PAMKA

3unanusn

CrienuanuctTsT ¢ 00pa3oBaTeIHO-KBATH(PUKAIIMOHHA CTETIEH "MarucTep” OT MarucThpcKara mporpama
mo ,,XOTEJIHEPCKH M PECTOPAHTHOPCKA MEHHDKMBHT TPHUTEKAaBa BHCOKA OPraHW3allMOHHA, COIMAllHA H
MKOHOMHYECKA KYyATypa. 3HAHHATA MY Ca CBBpP3aHH C YMPABICHHETO, IUIAHUPAHETO M TEXHOJOTHATA Ha
XOTENIUePCKaTa U PECTOPAaHThOPCKA NEHHOCT, KAKTO M Ca CBBP3aHU ChC CICHU(GUYHU MPOIECH U JNEHHOCTH,
TUMTUYHY 32 HHAYCTPUATA HA TOCTONPHEMCTBOTO. [10 KOHKPETHO T MOTart:

- 1a O0SICHSBAT PA3IUYHUTE BUIOBE OCHOBHH KaTETOPUU XOTEIH, XOTCICKU KOMIUICKCH U JPYTH BUIOBE
MecTa 3a HaCTaHsBaHe;

- 1a oOsCHSABAT Pa3jIMYHUTE BHIOBE OCHOBHHU KATETOPHUH PECTOPAHTH APYIUM BHIOBE 3aBEICHUS 3a
XpaHeHe;

- J1a pa3KpUBaT CHIIHOCTTA M (DYHKIMUTE HA MeCTara 3a 3a0aBjCHUE W pa3BICUYCHHE, TEMATUYHHUTE
MapKOBE U APYTUTEe CHhOUPATEIHU B TYPUCTUUIECKO OTHOIICHHE O0CKTH;

- 1a OOSICHSIBAT U MMPECh3/1aBaT OCHOBHHUTE (DYHKIIMK HA MPEANpUEMadecKaTa IeHHOCT B TypU3Ma;

- Ja IHo3HaBaT M Ja HOpEeACTaBiAT BUAOBCTC OCHOBHU W AONBJIHUTCIHHU TPOAYKTH M YCIYId B
XOTEIUEPCTBOTO U PECTOPAHTHOPCTBOTO;

- Ja I/I36pO§IBaT nu 06HCH$IB8.T CHUIHOCTTA HA OTACIIHUTEC €TAlld B OCHOBHUTE IMMPOU3BOACTBCHHU MIPOLIECU B
XOTEIUEPCTBOTO U PECTOPAHTHOPCTBOTO;

- Ja MpeaAcCTaBiAT CbAbPKAHUCTO, HACOYCHOCTTAa W IMPEAHAZHAYCHHUCTO HAa OCHOBHHUTC BHUIOBC
YIPABJICHCKU CTPATETHH B XOTEIUEPCTBOTO U PECTOPAHTHOPCTBOTO;

- 7@ OOSICHSBAT CBHIMHOCTTA HA OCHOBHHUTE TEXHUKH IO TEXHOJIOTMH MPU pealn3alusra Ha Ou3Hec
MPOIIECUTE B XOTEIUEPCTBOTO M PECTOPAHTHOPCTBOTO;

- Jla TOo3HaBaT W OOSICHSABAT MpEJHA3HAYCHUETO HA (PYHKIHMSATA IO YIpaBICHHE HA MEpcoHana B
XOTEITHEPCTBOTO M PECTOPAHTHOPCTBOTO, BKIIIOYHUTEIHO 10 HErOBUSI HAOOP, MO100p 00yUeHHE U MOTHBUPAHE;

- Jla MO3HaBaT, OOSCHIBAT B JETAWIM ChUIHOCTTA M (riocodusaTa Ha MapKETHHrOBara JCWHOCT B
XOTEITMEPCTBOTO U PECTOPAHTHOPCTBOTO, BKIIOUUTEIHO OTACIHUTE BUIOBE MAPKETHHTOBH IMOIUTHKU KATO
IIPOAYKTOBA IMOJUTHUKA, PEKIIaMHA, KOMYHUKAIMOHHA U ITPOMOIIMOHATIHA ITOJIUTHKA, }II/ICTpI/I6yHI/IOHHa IIOJIMTUKA
" IICHOBA IIOJIMTHUKA,

- Ja O6$ICH$IBaT B HO]lpO6HOCTI/I OCHOBHUTC BHJOBEC MOAXOAW W METOAW 3a MNPOBCKIAHECTO HaA
MapKETHHIOBH M JPYTd BHIOBE MPOYYBAHHS B XOTCIHUEPCTBOTO M PECTOPAHTHOPCTBOTO, 33 CHOMPAHETO U
obOpaboTkara Ha HHGOpPMAIHSI B HEHHOTO TIOCIIEIBAI0 HHTEPIPETUPAHE.

- Ia 00sCHSABAT CHIIHOCTTa Ha M3pabOTKAaTa Ha PEKIAMHH CIOYT'aHH M MPOBEXKIAHETO HA PCKIAMHHU
KaMITaHWH 33 HYXKIUTE Ha XOTEIUCPCKUTE M PECTOPAHTHOPCKU TPEATIPHUSTHUS.

- Ja OoOsCHSBAT 3HAYCHHETO W MPHWIOKHOTO IIOJIC HA YIPABICHUETO Ha pPUCKAa B TPOIECHUTEC HA
XOTEIUEPCTBOTO U PECTOPAHTHOPCTBOTO;

- Jla TIO3HABAT MPOIECUTE MO MPEIU3BUKBAHE M YIMPABJIIBaHE HAa MPOMCHHUTE B OpraHH3alusiTa |
Ch3/1aBaHETO HA HOBH IPOJIYKTH U YCIIYTH;

- Jla TI03HABAT CBHIIHOCTTA M TOAXOAUTE 3a MpHUJIaraHe Ha KOHLEMIHMSITA 33 YCTOWYHMBO YIpaBlCHHE B
XOTEJMEPCTBOTO M PECTOPAHTHOPCTBOTO, BKJIIOYMTENHO YIPABICHHETO HAa BOJHHUTE M EHEPTrHUHH PeCcypcH,
YIPaBICHUETO HA OTHAIBIUTE U OMAa3BaHETO HA MPUPOTHHUTE U AHTPOIIOTCHHH PECYPCH.

Ymenua

CrienanucTuTe, 3aBbpIImwim 00pa30BaTeHO-KBaIH(PUKAMOHHA CTETIeH "MarucTep” ¢ mpodecroHamHa
KBamuuKaiys "MarucTbp 1Mo XOTEIHEPCKH U PECTOPAHTHOPCKH MEHUDKMBHT" IPUTEIKABAT KOHKPETHU YMCHHS
B 00JIaCTUTE HA: YNPABJICHUETO HA MPOLECUTE B XOTEIUEPCKUTE U PECTOPAHTHOPCKU 00EKTH, creludukaTa Ha
(GYHKIMOHUpAaHE HA XOTEJIMEPCKUTE W PECTOPAHTHOPCKH BEPUTH; YIPABICHHETO Ha AKTHBU B XOTEJICKUTE
KOMIUIEKCH; JIOTHCTHYHATA M PECYpCHA OCUTYPEHOCT Ha XOTeJIHepCcKaTa M PEeCTOPaHThOPCKA JEHHOCT;
KyJIUHAPHUSI TYpU3bM, KEThPUHTa M COMEIMEPCTBOTO, HOpMAaTWBHATa ypeaba B TypusMa. [10-KOHKPETHO Te
MPUTEKABAT CICAHUTE YMEHHUS:

- Jla peanu3upaT caMOCTOSITENHA YIIPaBICHCKA JACHHOCT (BKIOUUTETHO U (HYHKIHHUTE MO ILSUIOCTHOTO
yIpaBJicHUE, TUIAHUPAHE, OpPraHU3alMs W KOHTPOJ Ha COOCTBEH TYPHCTHUYCCKHM OW3HEC) MO OTHOIICHUE Ha
MPEINPHUSITHATA, B XOTCIUEPCTBOTO M PECTOPAHTHOPCTBOTO BKIIOYHTEIHO KaTO (POPMYyIUpPAT HEOOXOIUMUTE
CTPAaTCrU4CCKU U ONIEPATUBHU LECIU U MMOJTUTUKU,

- Jla umaT criocoOHOCT 3a CAMOCTOSITEIIHO AHAJIMTUYHO U KPUTUYHO MHUCJICHE,

- Jla reHepupatr W/WiK Aa PHKOBOST TpoIieca Mo TeHEepUpane 1 U300p Ha UeH 3a pa3paboTBaHETO HA
HOBHU TYPHCTHYECKH MPOJYKTH U YCIYTH, KAKTO CAMOCTOSITENTHO, TaKa U KATO PhKOBOJIUTENN HA CKHIIH;

- la mmaHupaT, OpraHu3upaT U KOHTPOIUPAT OHU3HEC MPOIECUTE B TEXHUTE OPraHU3aIINY;



- OTyuTallki CHOTBETHOTO HHBO HAa PHUCK JAa IIAHWPAT OPTaHM3MPAT M OCHIIECTBABAT JEHHOCT IO
MOHHTOPHHT M KOHTPOJ Ha OM3HEC MPOLIECUTE U peaTu3upaHuTe ON3HEC POEKTH;

- Jla m3paboTBaT MapKeTHHT IJIAHOBE M MApPKETHHTOBH CTPATEIMH Ha XOTEJICKAaTa WM PECTOPAHTHOPCKA
OpTraHu3aIysl, B KOSTO pabOTAT WK KOSITO PHKOBOJSAT;

- Jla OChBIIECTBIBAT CaMOCTOSITEIHO WM B €KW WM KaTO PHKOBOIUTENN HAa EKHWI MapKETHHTOBH
MIPOyYBaHMSA, IPOYIBAHNS Ha MHCHHETO Ha MOTPEOUTENNTE M HaOWpaHe Ha OpYr BUA MHPOPMANHUS OT MazapeH
WK HETa3apeH XapaKTep 3a HyKIUTE Ha XOTEeIUepCKaTa WINA PECTOPAHThOPCKA OpPraHU3aIMs, B KOATO padOTSIT
WA PHKOBOJIAT;

- Jla mombpxat, CIEAAT M aKO € HEOOXOMUMO Ja OCHINECTBSIBAT U3IIO OU3HEC KOPECIOHCHIIUATA
CBBP3aHa C JICHHOCTTA HAa CHOTBETHATA OM3HEC OPraHU3aIMs B TYPH3MA;

- Jla OChIIECTBSABAT U aKO CE HAJOXKH JIa PHKOBOJISAT H3ISUIO MPOIIECUTE IO HAOOP, MOAOOp, CENEKIUS U
oOydeHre Ha IepcoHaja B XOTEIMEPCKOTO TN PECTOPAHTHOPCKO MPEANIPHATHE;

- Jla cepaeiicTBaT, cIemsaT W KOHTPOJIHpAT MpPOIECUTE MO (PMHAHCOBO M CUYECTOBOIHO VIIPABICHHUEC
TYPUCTHICCKOTO MPEATPHUATHE, B KOETO PaOOTAT WIA KOETO PHKOBOJISAT.

- Jla mpuiaraT Hay4eHOTO TEOPETHYHO 3HAHWUE M CIIOJCICH IMPAKTHYECKW OMHUT 3a pellaBaHe Ha
mpoOJIeMH Ha IPaKTHKATA.

- Jla TOATOTBAT TEeMATWYHH aHAIW3W, MUATHOCTHKA HAa CpelaTa Ha OpraHM3alusaTa M Ha caMara
OpraHu3aIusl.

- Jla hbopMyaupaT IEdH ¥ CTpaTeruu, Aa u3paboTBaT IIAHOBE M J1a OCHIICCTBSIBAT PA3IMYHH BHIOBE
KOHTPOJL.

- la ocpuiecTBsiBaT €(h)eKTHBHA KOMYHHKAILIHSL.

- la mraHupar u opraHu3upar eeKTUBHO COOCTBEHATa cH paborTa.

- Ila MoTaT 11a MoJi3BaT pa3HOOOPA3HU M3TOUYHHUIM HA HH(OOPMAIHS U CAMOCTOSTEIHO Ja PabOTAT C TSIX.

- Jla mpuiarat Ha mpakTHKa KOHIEHIHMATA 33 W3KIIOYHUTEIHOTO TpeaiokeHne 3a npoaaxoba (UIII) u
KOHIICTIIIUATa 32 oOpa3a Ha MapKaTa NPH PHKOBOACHETO OT TAXHA CTpaHa Ha HM3paboTKara Ha pPEKIAMHH
CIIOYyTaHW W TPOBEKJAHETO HA PEKIAMHH KaMIAaHWU 33 HYXIUTC Ha XOTCIHEPCKUTE H PECTOPaHTHOPCKH
MPEIIPUSITHS.

- [la mpunaraT Ha IpaKTHKa OCHOBHUTE CTPATETHH, TEXHUKU U MHCTPYMCHTH 3a YIPABICHUETO Ha PHCKA
B IIPOIIECUTE HA XOTEIHEPCTBOTO M PECTOPAHTEOPCTBOTO;

- Jla mpuiarat Ha NMpaxkTHKa OCHOBHUTE CTPATETHWH, TEXHWKH M WHCTPYMEHTH 32 NPEIM3BUKBAHE H
yrOpaBiIsgBaHE Ha IPOMEHUTE B OPTAaHHU3ALUATA U Ch3JaBAaHETO HA HOBHU NMPOLYKTH M YCIYTH;

- Jla mpuaraT Ha IpaKTHKa OCHOBHHUTE CTPATETHH, TEXHUKH H HHCTPYMEHTH 332 YCTOMYUBO YIIPABIICHHUE
B XOTEIHEPCTBOTO M PECTOPAHTHOPCTBOTO, BKIIOYUTEIHO YIIPABICHHETO HA BOIHHUTE M €HEPTHHHU PECypCH,
YIpaBJICHUETO HA OTIAJBIIUTE U ONa3BaHETO HA IPUPOJHUTE U AHTPOIIOTCHHU PECYPCH.

Komnemenmnocmu

XapaKTepuCTUKH Ha KOMIIETEHTHOCTHTE, KOWTO IIE C€ YCBOSBAT, Ca 3aJIOKCHH B MAarmcTbpckara
ImporpamMa W ca U3BEJIEHW CHIVIACHO H3WCKBaHWATA Ha EBporelickata kBamudukanmonna pamka (EKP),
Hammonanmnara kBanmudukanuonna pamka (HKP) n EBpomneiickata cucrema 3a tpancdep Ha kpeautu (ECTS) B
cporBercTBUEe ¢ HMBO 7 oT EKP, pecnektuBHO HuBO 7 or HKP. B cBosiTa CBBKYIHOCT, 3aBBPIIMIIUTE,
IpeyIaraHaTa MarucThpCcKa MporpamMa cjie/iBa J1a IPUTEKaBaT CICTHUTE KOMIICTCHIIUH:

- Jla mpuTekaBaT KamalMTeT 3a CBOOOMHO H3MOJI3BAHE HA YYXKI €3UK 3a IICJUTe Ha MUCMEHATa
KOMYHUKAIHSI U OM3HEC KOPECIIOHICHIINATA B chepaTa Ha XOTCIUCPCKUSA U PECTOPAHTHOPCKUS MECHHUDKMBHT;

- lla mpuTexaBa KamanUTeT CaMOCTOSATEIHO Ja W3paboTBa W Ipejajiara YIPABICHCKH PEIICHHUS IO
OTHOILICHHE Ha €KEIHEBHUTE OM3HEC ONEPALMU M JCHHOCTH CBBP3aHU C XOTCIHEPCKHS U PECTOPAHTHOPCKUS
MEHHKMBHT, KaKTO U 3a MPHUJIAraHe Ha 3aKOHOAATEJICTBOTO 3a 3[[paBe M 0OC30MACHOCT MPH TPYJ, COIMATHA
CUT'YPHOCT U 3allluTa Ha HOTpe6I/ITeJ'II/ITe HaMupalu ¢c€ B TYPUCTUUYCCKUTE 06CKTI/I.

- Jla ca B cpcTosHME na M30WMpaT W MpHiIaraT NPUHIXAMUTE HAa OW3HEC €THKaTa W CHIIECTBYBAIIUTE
MEXIyHAPOJHHU, CBPONEUCKA W HAIMOHANHHU TNPaKTHKH B cdepaTta Ha Typu3Ma NpPH OPTaHU3UPAHETO H
YIpaBJICHUETO Ha IEHHOCTTA;

- Jla mputexkaBa crocoOHOCTTa Ja PBKOBOMAT M Ja Ce MHTETPUpPAT B €KHUI, KAKTO M Ja IpUTEKaBaT
KamamureTa na copMupaT W OpraHM3HpaT €KHIM OT XOpa 3a paboTa B XOTEIUEPCKUS U PECTOPAHTHOPCKHS
Oun3Hec;

- Jla mpurexaBaT KamamuTeTa Ja KOOPAMHHpAT padoTata Ha OTACIHH CIIY)KUTCJIN/OTICIH/3BEHA B
XOTEJIUEPCKOTO H/UIH PECTOPAHTHOPCKO MPEAIPHUITHE;

- Jla mombupar ¥ W3MOJ3BAT MOAXOAIIATE METOIM 33 OCHIICCTBSIBAHE HA KOJMUYECTBCH M KAUEeCTBCH
aHaIM3 U J1a TIPUTEeXaBaT KalmaluTeTa 3a Mpuiarane Ha ChbBPEMEHHUTE METOJH 3a ca chOupaHe u oOpaboTka Ha
JIJaHHU 3a HYXKJIUTC HAa KOHKPETHUA 6I/IBHGC )5 l'[y6J'[I/I‘IHI/ITe HHCTUTYIIUU B ccbepaTa Ha TypusMma,

- Jla ca B chCTOsHHE na TpeuiaraT M NOAOMpaT MOAXONAIIM HACH 3a Pa3padOTBAHETO HA HOBHU
TYPUCTHICCKH TPOAYKTH W/WIA OTACTHH HOBH YCIYIH W TIPOU3BOJACTBCHH TEXHOJOTMH B cdepaTa Ha
XOTEIUEPCTBOTO U PECTOPAHTHOPCTBOTO.




- Jla B3emMaT caMOCOSITENHH DEIICHHS OTHOCHO OCHOBHHUTE CTPATErMYECKH IIETH HA TYPUCTUYECKTO
NPEANPUATHE B KOETO PabOTST, BKIIOYUTENHO IO OTHOIIEHWE Ha: M300pa Ha MpelaraHuTe TYPUCTHYECKH
NPOXYKTH W YCIyrw; Habopa M mombopa Ha IEpcoHana, LEJIEBHTE Ma3apd M OCHOBHHTE BHIOBE KIHEHTH;
IUIOCTHATa MHOBAI[OHHA TOJINTHKA, JKEIAHOTO U BB3MOYKHO Ka4EeCTBO HAa TyPHCTHUYECKHUTE MPOAYKTH U yCIIyTH
U T.H.

- Jla mpuTekaBaT KamanuTeTa 3a NMPaBWJICH M aJeKBaTEH MOAOOp Ha MpelUlaraHuTe TYPUCTHIECKU
MPOJXYKTH U YCIIYTH CIPSIMO NMOTPEOHOCTHUTE U JKENaHHUsTa Ha TOTPEOUTENUTE.

- Jla mpuTexkaBa KamalMTeT 3a CBOOOJHO M3IMOJN3BaHE Ha 4YyXKJ €3UK 3a ILEJIWTe Ha INHCMeHara
KOMYHHKAIHs 1 OM3HEC KOPECIIOHICHIUATA B TYPU3Ma;

- Jla mondupa MOAXOASAIIMTE XOpa [0 OTHOIIEHWE HAa IMPHUTEKaBaHATa KBAJIU(HKAIMS, JIMYHOCTHU
KavyecTBa, 3HAHUS, YMEHHUS M KOMIETEHLUH M Ja chopMHpa U OPTaHM3Mpa EKUIIM OT XOpa 3a pellaBaHeTo Ha
BB3HUKHAIN NTPOOIEMH 1/MITH BH3JIOKCHN TIPOEKTH B PAMKHTE Ha OPraHU3aLUATa;

4. MTPO®ECUOHAJIHOTO INPEJHA3HAYEHHUE HA CHEIHUAJIMCTA

Crnen 3aBbpmiBaHeTO Ha OOYYEHHETO CH IO MarucTbpckaTa mporpama Mo ,,XOTEIHEPCKH U
PECTOPAaHTHOPCKH MEHHUKMBHT , B TpodecnoHanHo HampasieHue 3.9 TypusbM, 3aBBpIIMUINTE MPUTEKABAT
TEOPETHYHH M TPAKTHIECKH 3HAHWS M YMCHHS, KOMTO WM IIO3BOJSIBAT Jla C€ pEaNn3upaT Ha pPa3iIuIHd
JUTBKHOCTH B CTPYKTYpHUTE HA OTpachi Typu3bM:

- XOTeJIMepCKU KOMITJIEKCH U BEpUTH, Ha aIMUHUCTPATUBHH, U3IIBIHUTEIHA U PHKOBOJHU AITBKHOCTH;

- 00eKTH 3a XpaHEHE U Pa3BIICUCHIUS;

- Ibp>KaBHATa aJJMUHUCTPAIIHS U OPAHIIOBUTE CTPYKTYPH U APYTH.

5. COEPU HA TIPO®PECUOHAJIHA PEAJIM3ALIAA

3aBBPIIMINTE MarucThpCKa Iporpama ,,XOTeIHePCKH U PECTOPAaHTHOPCKH MEHHDKMBHT MOTydaBaT
crenuaIu3upana MoAroToBKa, IMO3BOJIABAINA UM J1a paboTaT mo A3Oyunuka Ha HammonamHus xnacugukaTop Ha
IurexkHOCTHATE M ipodecuute (2022 u 2023 r.) KaTo:

1120 / 7014 3amecTHUK-1UpeKTOp, npeanpusitue; 1120 / 7015 3aMecTHUK-PBKOBOANTEN, KOOIIEPATUBHO
npeanpusitue; 1120 / 7016 3amecTHUK-TIpeiceaTeN, yIpaBUTEIEH ChBET / ChbBET Ha AUPEKTOPHUTE, THPrOBCKO
npyxectBo; 1120 / 7017 3amecTHuK-u3nbHUTENEH aupektop; 1120 / 7018 [peacenaten, ynpaBuTeneH ChbBET
/chBET Ha JUPEKTOpUTE/ Ha THPTOBCcKO aApyxecTBo; 1120 / 7019 Ilpencenaten, HaxzopeH chBeT B THProBCKO
npyxectBo; 1120 / 7020 Ynen, cvBer Ha aupekrtopute; 1120 / 7021 Unen, ynpasurenen ceet; 1120 / 7022
[Ipokypuct /Teproecku ynpasuren/; 1120 / 7023 Ymupasuren; 1213 / 5046 PwkoBoauten npoekt; 1344 / 6006
Cornmanen npeanpuemad, connaaau yeuayra;, 1411 /3001 PekoBogurten, otaen B xotenm, 1411 /3002 Ynpasurenn,
xoren;, 1411 /3003 Ynpasuren, moten; 1411 / 3004 Ynpasuren, nancuon; 1412 / 3001 Ympasuren, 3aBeneHne
3a obmectBeHo xpanene; 1412 / 3002 VYmpasuten, maBwimmoH; 1412 / 3003 VYmnpaBuren, pecTopaHT Ha
camoobciyxBane; 1412 / 3004 Yupasuren, cragkapauna/kagpene; 1412 / 3005 Ymopasuten, 6ap; 1412 / 3006
VYupasuren, pectopant; 1412 / 3007 Ynpasuren, croi; 1412 / 3008 YnpaBurel, NpuroTBsiHe ¥ JOCTaBsSHE Ha
xpaHa (ketspuHr); 1412 / 3009 PwxoBonmuren, oraen B pecropant; 1412 / 3010 Toctunnuuap; 1412 / /3011
Cwabpikaten, pectopant; 1431 / 3015 Yopasuten, otnux; 1439 / 3001 Ynpasuten, 3aBeficHHE 3a 00CTyKBaHE
Ha HacenenueTo; 1439 / 3003 Ymopasuten, kpmnunr; 1439 / 3004 Vupasuren, Typuctuuecka areHius; 1439 /
3005 VYmpasuten, Oropo 3a ycuyru; 1439 / 3006 Ympaeuten, xwxka; 1439 / 6007 PwxkoBomurten, oTiaen B
Typuctdecku arexHumu; 1439 / 3008 PwroBoauTen, koHrakTeH ueHTHp; 1439 / 3009 PwroBomurenn,
KoH(pepeHTeH neHTHp; 1439 / 5012 PrroBomuren, 6aza; 1439 / 3014 Xwxkap; 2421 / 6001 Excnepr, cronancka
neitroct; 2421 / 6002 Excriept, Ousnec paszsurue; 2421 / 6011 Opraruzatop, cTomancku neitHoctw; 2421 / 6007
Busnec koncynrant; 2421 / 6008 Koncynrant mo ympasienue; 2421 / 6009 Amnanmuzatop, e(eKTHBHOCT Ha
ThproBckata neiHoct; 2421 / 5027 Menumxsp, npoekru; 2421 / 5028 Excmept, nmponmaxou; 2422 / 5040
Mmagmm excriept; 2422 / 6041 TI'maBen excmept; 2422 / 6046 Crapmm excmept; 2422 / 6084 Excmepr,
cTomaHcko ympasieHue; 2422 / 5089 Uzcnenosatem; 2431 / 6001 Ananmmsarop, mpoydBaHe Ha maszapu; 2431 /
6002 Ekcnepr, mapkerunr; 4221 / 3001 Koncynrant, meTHHUecku Tpancmopt; 4221 / 3002 Opranusarop,
nbTHHYEeCKH TpaHcnopT; 4221 / 3003 Opranuzarop, neryBanus; 4221 / 5004 Cneumanuct, typussm; 4221 /
2005 Cnyxuren, u3qaBane Ha nbTHHYeCKH Omery; 4221 / 2006 Coysxuren, uadopmanus 3a nbryBanus; 4221 /
2007 Cnyxuten, nbTHUYECKa areHims/0ropo; 4221 / 2008 Cuyxwuren, pesepsanuu; 4221 / 2009 Cuyxwuren,
THIIE 32 PErUCTPaIUs Ha MbTHUIK U Oaraxu; 4224 / 2001 Peuemnironuct, xoten; 4224 / 3002 AaMuHUCTpATOD,
XOTed;

KBann¢ukannonHara xapakTepHcTHKa Ha MaruCThpcka nporpama "XoTelnnepcKl U PecTOpaHThOPCKH
MEHHDKMBHT" 32 00pa3oBaTeHO-KBaTH(HUKAIMOHHA cTeneH "Maructbp” ¢ mpodecruoHarHa KBaTU(PUKAIHS
"Maructep MO XOTEIHEPCKH U PECTOPAHTbOPCKHM MEHUIKMBHT' € OCHOBEH JOKYMEHT, KONTO Ompeness
pa3paboTBaHeTO Ha Y4eOHMS IUIaH W ydyeOHMTe mporpamu. Ts e cbhoOpaseHa CbC 3aKOHa 3a BHCIIETO
obpazoBanue, ¢ Hapenbara 3a nbpxaBHHTE M3McKBaHUA 3a npupobusane Ha OKC "Marucrep", "bakanassp",
"Cnemuanuct" u ¢ [Ipaswiannure Ha FO3Y "Heodut Puncku".



CTPYKTYPA HA YYEBEH IIVTAH
MMPO®ECHUOHAJIHO HAIIPABJIEHHE: 3.9. TYPU3BM
CIIEHUAJIHOCT: TYPU3BM

OBPA30BATEJIHO-KBAJIU®HUKAIIMOHHA CTEINEH: MATUCTBP
MATMCTBPCKA IIPOIPAMA: XOTEJIMEPCKU U PECTOPAHTbOPCKI MEHU/DKMBHT
ITPO®ECUOHAJIHA KBAJIUOUKALIMS: MATUCTBP 11O XOTEJMEPCKU U PECTOPAHTbOPCKH

MEHUDKMBHT
®OPMA HA OBYUEHHUE: PEJIOBHA 1 3AJJIOUYHA

II'npBa ronuna

IIspBH cemecThp ECTS Bropu cemecTbp ECTS xpenutu
KpPeauTH

1. TyponepaTopcka U areHTCKa AeHHOCT 6.0 | 1. KokypeHnust 1 KOHKYPEHTOCIIOCOHOCT 6.0

2. KoHIOHKTYpa B TypHCTHYECKaTa HHIyCTPHS 6.0 | Ha TypUCTHYECKHS IIPOTYKT

3. Typnu3bM Ha GaKaHCKH PETHOH 6.0 | 2. PexpealluOHEH TYpU3bM 6.0

4. CucteMu 3a Ka4eCTBO B TypH3Ma 6.0 | 3. KoHcepBaluoHHa IpUPOJO3ALIHUTA 6.0

5. N36upaema aucuuIuivHa 3.0 | 4. Uzbupaema quCHUIIMHA 6.0

6. N36upaema aucruuivHa 3.0 | 5. V36upaema qucuumiInHa 6.0

H36upaemu 1ucuMIUVIMHE (CTYJEHTHTE H30UpAT H36upaemu qucuUMIUIMHYU (CTYIeHTHTE

JABe JUCIUIIIHHN) U30MpAT ABe JUCIMILIHHN)

1. ®ecTuBaIeH TYpU3bBM 3.0 | 1. MexxayHapOAHU TyPUCTHYCCKH 6.0

2. IInap B Typu3ma 3.0 | opraHu3anMu ¥ NapTHHOPCTBA

3. ExcKkyp30BOJCKa AEHHOCT U TYpUCTUYECKA 3.0 | 2. lururaneH MapKeTHHT 6.0

aHUMaIHs 3. Penuruosen Typuzbm 6.0

4. Typuctnuecka MHPPACTPYKTypa 3.0 | 4. [lo3HaBaTeneH Typu3bM 6.0

5. MapuipyTu 3a KynTypeH TypU3bM 3.0 | 5. ETHOMOXKH TypU3bM 6.0

6. BuneH Typu3sM 6,0

O6m0 30 O6m0 30

Bropa ronuna

[IbpBU cemecTbp

ECTS
KpeuTH

Bropu cemectsp

ECTS
KpEeIUTH

1. O6cnyxBaHe W OIECPAIIMOHEH MEHUIKMBHT B
TrOCTONPUEMCTBOTO

2. VYnpaBieHHe Ha YOBELIKUTE
OpraHU3alMOHHO IOBEICHHE

3. IlpeanpuemayecTBO B TOCTONPUEMCTBOTO
4. YnpaBieHue Ha MapKeTHHTa B TypU3Ma
5. N36upaema aucuuIuivHa

6. N36upaema qucruinHa

pecypcu

H36upaemu 1ucuMIUIMHE (CTYJ€HTHTE H30UPAT
JBe TUCHHUIIMHHI)

5.0

5.0

5.0
5.0
5.0
5.0

1. YnopasneHue Ha IPUXOJUTE B
TOCTOIIPUEMCTBOTO

2. XoTenmepcku U pecTOPaHTEOPCKU BEPUTH

3. ururtanHa AUCTpUOyLUsS B XOTEIHEPCTBOTO
4. Uz6upaema qUCLUILIMHA

JUbprKaBeH M3IUT I 3aIKTa Ha UIUIOMHA
paboTta

4.0
3.0
4.0
4.0

15.0

N36mpaemMn AMCHUIIMHE (CTYAEHTHTE
U30MpaT eIHA TUCHUTIJIMHA)

1. bpaHaUHT B XOTEIUEPCTBOTO

2. YrpasiieHue Ha CHOUTHS B XOTEIH
3. Kerbpunr

4. ComenuepcTBo

5. YnpasneHue Ha JTyKCO3HU XOTENU
6. XoTencka aHUMaIus

1. Pa3paboTBaHe Ha TeMaTHYCH IPOAYKT B
XOTEJINEPCTBOTO U PECTOPAHTEOPCTBOTO
(pa3paboTBaHe Ha IPAKTHYECCKU TPOECKT)
2. ®paHuaii3uHT B TOCTONPUEMCTBOTO

3. IIpunokHM MapKETUHTOBH MPOYYBAHHS
(pa3paboTBaHe Ha IPAKTUYECKU MPOEKT)
4. KopnopatusHa KyaTypa

OBIIO 3A 2 YYEBHU I'OJIUHU: 120 KPEJUTA




OINUCAHUE YYEBHU JUCIUMIIJIMHU
Cnenuannoct: Typuzsm
Marucrbspcka nporpama: XoTeIHepcKH H pecTOPAHTHOPCKH MEHHUIKMBHT

TYPOIIEPATOPCKA Y ATEHTCKA JTEMHOCT

ECTS xpeautn: 6 CenqMuueH xopapuym: 441 + Ocy
®dopMa 32 MpoBepKa HA 3HAHMATA: TEKYI KOHTPOJ U U3IUT Buja Ha m3nuTa: nucMeH
Cemectnp: 1

MeToau4ecko pbKOBOACTBO:

Karenpa Typuzem

CronaHcku Daxkynrer

AHoOTaNMA:

VYueOHaTta IUCHUIUIMHA € OpHEHTHpPaHa KbM H3CIIEABAHE CBHCTOSHHETO HA TYPUCTHYECKaTa HHIYCTPHS,
CBITHOCTTa Ha TYpOIEPATOPCKUS HMPOAYKT W TypHCTHUYECKaTa ACCTHHANMS, AUCTPHOYIHMATAa Ha HPOIYKTa U
TPaHCIIOPTHATA JEWHOCT. AKTYaJHOCTTa Ha IpoOiemMaTrnkaTa ce Oompenaess OT KIIOYOBOTO 3HAYCHHE HA
JIEHHOCTTa HAa TYyponepaTropckute (UPMH Ha BBTPEIIHUTE W MEXKIYHAPOIHUS TYPHCTHYECKH Ia3zapu u
TpaHc(hOopMaIMKUTE, KOUTO TSI THPIHU B OH-TaWH IPOCTPAHCTBOTO. JICKIIMOHHUAT KypC MPOCICIsiBa TCOPCTUUHUTE
MOCTaHOBKH, HEOOXOJUMH 32 M3sICHSBaHE crieliuuKaTa Ha TypolepaTopckaTa JeHHOCT U HEHHOTO MPaKTHYECKO
nposiBienue. CrenuaiHo BHUMaHKUE € OT/IEJICHO Ha MPUCHINNUTE 1 mazapHu 0coOeHOCTH U TposiieHus. LlenTa Ha
JUCHUIUIMHATA € Ja 3al03Hae CTYAEHTHTE C HeOOXOAMMHUTE 3HAaHUS 3a OPTaHM3MPAHETO Ha TYPUCTHUYECKH
IIbTYBaHUA, 3a IUJIaHUPAHC TMpejlaraHeTo Ha TYPUCTHYCCKUTE ACCTHUHAIIMM, KAaKTO W 3a IMPaBHOTO
periaMeHTHpaHe Ha JIeHHOCTTa Ha TypucTHYecknuTe areHnnu. C oriiesr Ha Hest ca U3BEJCHH U KOHKPETHH 3a/1a4H,
HAaCOYCHM KbM: YCBOSIBAHE HA 3HAHWS 3a BBH3HMKBAHETO M PA3BUTHETO HA TYypOIEpaTOpCKaTa M arceHTCKa
JeiHocT, YcBOsSBaHE Ha 3HAHMS 32 NPOBEXKIAHE HA IPOYUBAHUS M aHAIM3M; YCBOSIBAHE Ha 3HAHUS N
npusoOMBaHe Ha yMEHMs 3a pa3pa0OTBaHE Ha TYPUCTUYECKH NPOTpaMHM M JIOTOBapsHE Ha €JIEMEHTH Ha
TYPUCTHUYECKUS TTAKET.

Chabp:xanue HAa yyeOHATA JMCUHUIIUHAS

CecTOSTHHE H Pa3BUTHEC Ha TYPUCTHYCCKATA HWHIAYCTPUA. CocTOsIHHE H pa3BUTHE Ha MEXKIAYHAPOIHUA
TYpPUCTHYECKU Ta3ap. TeHIEeHIIMU B pa3BUTHETO HAa OBJrapckara TypucTHuecka HMHAycTpus. CTpykTypa Ha
Typoreparopckata naeifHocT. CrTpykTypa Ha TypUCTHYECKaTa areHTcka JeWHOCT. MapkeTHHr U
oTepanroHaI3NpaHe Ha TypolepaTopckara AeHHOCT. [leTepMUHUpaHe MapaMeTPUTE M XapaKTEPUCTUKHTE Ha
masapa Ha Typomeparopcka aeitHocT. CTpyKTypa Ha NpOAyKTa Ha TypomepaTopckaTta ¢upma. IlogroroBka Ha
Opomrypa. IIpoy4uBaHe Ha TypucCTHYecKa JAECTHHAIMSA M (OpMHUpaHe HAa TypHCTHYECKH makeT. [loaroroBka Ha
NPOXYKTOBHSI MHKC. Peammsamms u auctpuOynmss Ha mnpoaykra. JluctpnOynnoHHM KaHamu. THproBcku
CTPYKTYpH B Typu3Ma. Bapuanrtu Ha nocraBka n npogax6a Ha Typuctuuecku rnaketu. OTA — HOBUTE auaepH Ha
TypucTHdeckusi masap. KoHrakt ¢ mnorpeburenure. OcurypsBaHe Ha TpPaHCIOPTHOTO OOCIy)XBaHE IO
TYPUCTHYECKH TPOTPaMM M TIaKeTH 3a TPYNOBH M WHIUBHIYAIHH TypHCTH Ipu: - CyXON'bTE€H TPaHCIIOPT; -
Bonmen Tpancmopr; - Bu3gymien Ttpancmopr; - Choeumanu3upaH TpaHCHOPT; YCIYyTH, CBITBTCTBAIA
OpPTaHM3WPAaHETO M MPOBEXKIAHETO HAa TYPUCTHIECKO MbTyBaHe. Pa3paboTBaHe Ha WIEEH NPOEKT 3a
TypucTHYeCKa areHIus. Pa3paboTBane Ha TypucTudecka nporpama. PazpaboTBaHe Ha TypucTHUECKa OpomIypa.
TexHoJ10rust HA 00y4eHHETO U OLlCHSAIBAHE:

OO0ydeHneTo mo yueOHaTa AWCIUILIMHA C€ M3BBPINBA HOJ (Gopmara Ha JeKnuu. [McHuIiinHaTa 3aBbpIIBa C
n3nut. [IpropuTer B 00ydeHNETO MMa MPaKTHIECKAaTa M CaMOCTOsITeNIHaTa paboTa Ha cTyneHTuTe. OueHsBar ce
3HAHMATA, YMCHHUATA M KOMIIETCHTHOCTTa IMPU OCBINECTBABAHETO HA TEKYIIMsI KOHTPOJ, Karo OT CEPHO3HO
3Ha4YEHUE ca Pe3yNTaTHTe, IOCTUIHATU OT IIOCTAaBEHUTE 3aJJaHUs U TECTOBE.

KOHIOHKTYPA B TYPUCTHYECKATA HHAYCTPUSA

ECTS xpenurtu: 6 Ceamuuen xopapuym: 3a + lcy
®opma 3a NpoBepKa HA 3HAHUSATA: TEKYI KOHTPOJ U U3IHT Bua Ha M3nuTa: NHCMEH
Cemectnp: 1

MeTtoan4yecko ppKOBOICTBO:

Karenpa Typuzsm

CromaHCKH (paKynaTeT

AHOTAIUA:

KypchT e nmpeaHasHaueH KaTo Crenuain3upana HHPpopManus 3a cnenupukata Ha KOHIOHKTYPHHUTE U3CIICABAHUS
U MIPOTHO3H B TypUCTHYECKAaTa HHAYCTPHUS B MEXIYHAPOJCH U HallMOHAJIEH acnekT. LlenTa e crynenTure: (i) na
NpUAOOUIT 3HAHMS 332 MSICTOTO M POJISATA HA KOHIOHKTYPHHTE HM3CJCABAHUS M MPOTHO3H B MEXIYHAPOIHUS



Typu3bM; (ii) 1a OCMHUCIAT QYHKIUHATE Ha KOHIOHKTYPHHUTE NPOYYBAHUS B MEXIYHApPOAHUSA Typu3bM; (iii) oa
MMO3HABAT KOHIOHKTYPHHUTE MPOTHO3M M aHAIM3H KaTO WHCTPYMEHT Ha YIPABJICHHETO Ha MPOM3BOJCTBOTO B
TypucCTHYecKaTa WHAYCTpHs; (iv) ma Morar ga TIpmiiaraT METOAWKaTa Ha KOHIOHKTYPHHUTE H3CIEIBaHUS H
MIPOTHO3M B MEXAYHAPOTHHS TYpH3bM; (V) Ja ca 3al03HATH ChC CIEHU(PUIHUTE TPYIHOCTH W CIabOCTH IpH
CBCTAaBSHETO HA TYPHUCTHYECKH KOHIOHKTYPHHU INporHo3u. llenmnTe W 3amaumrte € CTyNEHTHTE Ja MPHUIOOHAT
0a30BM 3HAHUS W MPAKTUYECKH YMCHHS 32 KOHIOHKTYPHUTE H3CIEIBAHUS W IPOTHO3M B TypUCTHUECKATa
HUHIYCTPUSL.

Chbabpikanue HA yYeOHATA THCIUTLIHHA:

OcobeHoct U (PakTopu, OOYCIABAIIM KOHIOHKTypaTa Ha TYPUCTHYCCKUS mmasap. MsCTo © poyii Ha
KOHIOHKTYPHUTE IIPOYYBaHHUs B TypUCTHYecKaTa HMHAycTpus. DYHKIMM Ha KOHIOHKTYPHHUTE INPOYYBaHUS B
MEXyHapOoAHUS Typu3bM. KOHIOHKTYpHHUTE MPOTHO3M KaTO MHCTPYMEHT Ha YIPABJICHUETO Ha MPOU3BOJCTBOTO
B TypHCTHYeCKaTa HHAYCTpHUsA. CBETOBHUTE U PErHOHATHH TyPUCTUYECKH OOPCH — OTpakeHHE Ha KOHIOHKTypaTa
B TypHCTHYECKaTa WHAYCTpUSA. VI3WCKBaHWMS KBM METOAMKATa 3a OCBIISCTBIBAHE Ha TYPUCTUYCCKH
KOHIOHKTYPHH aHAJM3U U MporHo3u. CreruuyHu TPYAHOCTH U CIIa0OCTH NPH CHCTABSIHETO HA TYPUCTUICCKH
KOHIOHKTYPHH TIPOTHO3H. [ BITOCPOYHO, KPATKOCPOYHO M ONCPATHBHO Ia3apHO-IICHOBO IIPOYYBaHE U METOIHMKA
3a CBCTaBIHE HA TYPHCTUYECKA KOHIOHKTYPHH IIPOTHO3W. MeETOnM 3a OCBHIIECTBABaHE Ha JBITOCPOUHH
KOHIOHKTYPHH aHAJIHM3H M MPOTHO3W. METOIiKa 32 OCHIIECTBSIBAHE HAa KPaTKOCPOUYHH KOHIOHKTYPHHU aHAIW3U H
MPOTHO3U. MeTo/inKa 3a OChILECTBABAHE HA ONEPAaTHBHO TyPHUCTHYECKO KOHIOHKTYPHO mpoy4BaHe. Cucrema Ha
nHdopmanusiTa BHB TYPHUCTHYECKOTO KOHIOHKTYPHO Ipoy4BaHe. [IbpBHYHM M BTOPUYHH HW3TOYHHMIIM Ha
nHpopmanus 3a KOHIOHKTypHaTa CUTyalusi B TypHCTHYecKaTa WHAycTpus. [lnaHupane u opraHuzanus Ha
paboTata mpH MNPOBEXKAAHETO Ha KOHIOHKTYPHM TYPHCTHYECKH NPOYYBaHHA. Bonemu MexIyHapoIHU
Oopranu3anun, OCBHIICCTBABAIUM TYPHUCTUYCCKHM KOHIOHKTYPHH IIPOYUBAHUS: CaeToBHATa opranuszanusa 110
Typu3bM, CBETOBHHS CHBET 110 MTYBaHMUATA U Typu3Ma (Hukaro) u ap. Bogenn MextyHapoIHH YacTHH (pUPMH
Y HECTOTIAHCKH OPTaHM3alliH, CTICIIHATH3HPAHH B IPOBEIKIAHETO HA KOHIOHKTYPHH POYYBAHHS.

TexHoJ10TUsI HA 00y4eHHETO U OLEHSIBAHE:

OO0y4eHneTo No ydeOHATa NWCIHUIUIMHA Ce U3BBPIIBA 1MOJA (popMaTa Ha JCKIMH U CEMHHAPHHU YIPAKHCHUS.
JucuuuimHaTa 3apppiiBa ¢ u3muT. [IproputeT B 00ydeHHETO MMa MpaKTHYeCKaTa U CaMOCTOsTeIHaTa paboTa
Ha cryaeHTute. OICHSABAT Ce 3HAHUATA, YMCHUATA M KOMIIETCHTHOCTTA [0 BpEME Ha CEMUHAPHUTE 3aHATHS, IPH
OCBIIIECTBABAHETO HA TEKYIIMS KOHTPOJ, KaTO OT CEPUO3HO 3HAYCHUE Ca PE3YNTaTHTE, IOCTHTHATH OT
MTOCTaBCHUTE 33/IaHUS U TECTOBE.

TYPU3BM HA BAJIKAHCKHUS PETYTOH

ECTS xpenurtu: 6 CenmuueH xopapuym: 31 + ley
®opma 32 IPOBEPKa HA 3HAHUSATA: TEKYIl KOHTPOJ U U3MUT Bua Ha u3nurTa: nucMeH
Cemectnp: 1

MeToanuecko pbKOBOJICTBO:

Karenpa Typussm

CromaHcku (aKyaTer

AHoTanus:

Hactenmmute cnex 1989 1. mpomMeHn B OOIIECTBEHHS W TIOIUTHYECKH KUBOT B Bbarapus, majgoxa HOB TJIACHK B
pa3BUTHETO Ha TypH3Ma KaTO CTOMAHCKH OTpachi. IIpe3 IputoTo ToBa BpeMe, 0COOEHO Mpe3 ITOCIICTHUTE
HSKOJIKO TOJWHH, 0COOCHO MHOTO Ce 3aCHJIM 0OMeHa Ha TypUCTH MeXIy cTpaHuTe oT bamkaHnckus pernoH. Tosa
€ €lHa TpailHa TEHJEHLMsI, KOATO 1€ NPOAB/KM U Ipe3 cleABaluTe roguHu. [103HaBaHeTo HAa MPUPOAHUTE U
AHTPOTIOTEHHH TYPUCTUYECKH PECYpCH, NeMOTpadCKUTe yCIOBUsA, HHQPACTPYKTypaTa W T.H. Ha CTPaHUTE OT
peruoHa € OT M3KJIIOYUTENHO 3HAayeHWe IMpU MOArOTOBKAaTa Ha CTyIEHTHTE OT cnenuanHocT “Typussm”. B
CBIIOTO BpEME, OT YHCTO IMPAKTUYCCKH CHOOPAKCHUS, CME H3JIE3JM B M3BECTHA CTCIECH OT reorpadckoTto
noHsATHe “bankaHCKU CTpaHM”’, KaTo B HETO ca MOMaJHANU U cTpaHu kaTo Kumsp u CioBeHHs, 3HAUYUTEIHA YacT
oT Typums, KoSTO € ChIIO BBH OT pervoHa. llocimemoBaTenHO ce pasriiexkJaT pPa3BUTHETO Ha TypHu3Ma B
OTJICIIHUTE CTPAHH U OCOOCHOCTHUTE B TEPUTOPHATHOTO paslpelciicHHEe Ha MaTepuanHaTa 0a3a W HIKOU OT
chliecTByBamure npoodiemu. IlpaBu ce 0OCTOGH aHaNIW3 Ha aKTUBHUS W TACHBHHS MEXKIYHApOJEH TYPU3bM,
KakTO M Ha BBTpENIHHsS TypusbM. M3scHsABAaT ce W mpobieMuTe U 3aJaunTe Ha KypPOPTHO-TYPHUCTUYECKOTO
paiionmnpane. CrieriiaTHO BHUMaHHE C€ OTAET Ha OpraHU3alusATa H TEPUTOPHATTHITE 0COOCHOCTH Ha MOPCKHUTE,
TUTAHUHCKUTE U OaHeoIeueOHN KypOPTH B TE3H CTPaHH, HA KyATYPHO—HUCTOPHICCKUTE KOMIUICKCH U T.H.
CphabpxaHue HA yyeOHATa JUCUMILIMHA:

OCHOBHM TYpPUCTHYECKH PETHMOHM B CBeTa M TIXHAaTa XapaKTepUCTHKa. EBpomeilcku TypUCTHYECKH
MaKpOPETHOH. AMEpPHUKAHCKA TYPHCTHYCCKA MAaKpOPETHOH. AQPHKAHCKA TYPHCTUYCCKA MAaKPOpPETHOH.
Brmu3kon3TOYeH TypUCTHYECKH MakKpoperruoH. FOKHOa3MaTCKu TYPUCTHUECKH MAaKpPOPETHOH. A3HaTCKO-
THX00KEaHCKN TYPHCTHUECKH MaKpopernoH. l'eorpadms Ha BumoBeTe TypusbM. Typm3bM Ha bankxanckus
peruon: CnoBenusi. Typussm Ha bankanckus permon: XbepBarcka. TypussM Ha bankanckus pernon: bocHa u



XepnerosuHa. Typu3bMm Ha bankanckus perwoH: CepOms. TypusbM Ha bankanckus pernoH: MakeqoHUS.
Typmssm Ha bamkanckus permon: KocoBo. Typm3sm Ha bamkanckus pernon: AnGanms. Typusem Ha
bankanckust perunon: I'epuust. Typuzbsm Ha bankanckust pernon: Kumbp. TypuszsM Ha bankaHCKHsS peruoH:
Typuus. Typussm Ha bankanckus pernos: PymbHus. Typusbsm Ha bankanckus pervoH: bearapust.

TexHoJI0TUs HA 00y4eHHEeTO U OlleHsIBaHe:

OO0ydeHneTo no ydeOHaTa AWCIUIDIMHA Ce U3BBPIIBA 1MOA (popMaTa Ha JEKIMH W CEMHHAPHHU YIPaKHEHHUS.
JucnunirHara 3aBbpuiBa ¢ 3nuT. IIpropuTer B 00y4eHHETO MMa MpakTHYeCKaTa U caMOCTOsITeNHaTa pabora
Ha cryaeHTure. OlEHABAT ce 3HAHMATA, YMEHHUATa U KOMIETEHTHOCTTA IPHU OCBHIUIECTBABAHETO HAa TEKYIIUS
KOHTPOJI, KaTO OT CEPHUO3HO 3HAUEHHE Ca PE3yNTaTUTe, MOCTUTHATH OT MOCTAaBEHUTE 3a/laHUS U TECTOBE.

CUCTEMM 3A KAYECTBO B TYPU3MA

ECTS xpeauru: 6 CeamuyeH xopapuym: 2 + 2¢y
®opma 3a IPOBepPKa HA 3HAHUATA: TEKYL KOHTPOJ U U3IUT Bua Ha u3nuTa: NMCMEH
Cemectbp: 1

Metoan4ecko pbKOBOJICTBO:

Karenpa Typuzem

CromnHacku ¢axkynaTer

AHoTanus:

VY4yeOHaTa AUCIUILINHA € OPUEHTHPaHA KbM CTaTyca Ha CHCTEMHTE 332 KaueCTBO U MHOT0O0OpPa3HeTo Ha BPB3KH U
OTHOIICHHS, NMPHUCHIIN Ha BBTPEUIHOTO CHABPKAHME HAa TE3W CHCTEMH M B3aUMOOTHOLICHHATA UM C JIPYTH
cuctemu. Ts e BakHA 4acT OT MOATOTOBKAaTa HAa CTYACHTUTE OT crermanHocT “TypuszbMm”. [Iporpamara BKiItouBa
JTUIAKTUYeCKH 00OCHOBAaHA CHCTEMa OT HMOHATHS, KaTETOPUH, 3aKOHH, IPUHIUITN W KOHIICTIIINH 32 yIIpaBICHHE
Ha KauyeCTBOTO, CHCTABJSBAIIM KOMIUIEKC OT 3HAHHS, KOUTO IO CBOS MNPEIMET, METOIM U CTPYKTypa HMar
BCHYKHU MPEPOraTUBU Ha OTJIEJHA HaydHa AUCUMILIMHA. JIorukaTa Ha CbBPEMEHHOTO pa3BUTHE HA MUKOHOMHUKATA
U OMHUTHT B OOIIECTBEHATA MPAKTHKA M3BEKAAT HA MPEICH IUIAH HSIKOJIKO OCHOBHU TeMH. 1€ ca BKIIOYCHU B
y4e0HOTO ChIIbPKAHUE HA AUCIUILTAHATA KATO OCEM CAMOCTOSTEIHH TeMH. B TAX ca HaMepwmiiu MsACTO HAYIHUTE
3HaHMS 32 TEOPETHKO-METOAOJIOTHYECKUTE NpPOOJIEMH Ha KBAJHMTOJIOTHSTA, KPUTEPUUTE M IIOKA3aTeIUTE 3a
KauecTBOTO, KBaJUMETPUYHATA OLICHKA, KOHTPOJIBT U YNPABICHUETO HAa KAa4ecTBOTO Ha Mmpoaykra. Lleara Ha
TUCHHIUIMHATa € (OPMHUPAHETO Ha 3HAHWS, Ha CICIMATHM YMCHHS M HABHIM 3a NpaKTHYECKa NEHHOCT B
obxacTTa Ha MOAOOPSIBAHETO HA KAUECTBOTO HA TYPUCTHUECKUS MTPOAYKT..

ChabpikaHue HA yyeOHATA AUCHUIIMHA:

YrnpaBneHue Ha Ka4ecTBOTO Ha nponykra. EBononns Ha mkosuTe 3a ynpasienue. Iloaxoau 3a ynpasieHue Ha
kagecTBOTO. CTpaTerniecko IiaHupaHe U ynpasieHue. V30op Ha Moaen Ha cucreMa. IKOHOMIYEeCKH CyOeKTH.
MexnyHapoaHu cTtaHfapTd. Mojenu 3a OocUrypsiBaHe Ha KauecTBOTO. DYHKIMH, CTPYKTypa U €JIEeMEHTH Ha
cuctemaTta. BbTpelmiHH HOpPMAaTMBHM AakKTOBE Ha cucTeMara. HappyHMk 3a KadecTBO. JIOKYMEHTHpaHU
nporenypu. PabotHu mHCTpykinmu. upmenu cranmaptu. Pa3paboTBaHe, BHEApsSBAaHE M OJUT Ha CHUCTEMATa.
[Tpoektupane, BHEApsIBaHE U yCHBHPILICHCTBaHE Ha CHCTEMara 3a yIpaBJIeHHE Ha KadecTBOTO. PazpaboTBaHe Ha
NPOEKT Ha HApBYHMK 32 KauecTBOTO. Pa3paboTBaHe Ha MMPOEKTH Ha JOKYMEHTHpAHHM mpouenypu. Pazpaborane
Ha NMPOEKTH Ha paboTHM MHCTPyKUMH. Pa3paboTBaHe Ha NMpoekTH Ha (GUPMEHH cTaHAapTd. lIpoexTupane u
BHEJpsIBAHE Ha HHTETPUPAHU CUCTEMH 32 KaueCTBO.

TexHo/10rust HA 00y4eHHETO U OLlEHSIBAHE:

OOydeHneTo mo ydeOHaTa NWCIUIUINHA Ce W3BBPIIBA 1MOA (popMaTa Ha JEKIMH W CEMHHAPHHU YIPaKHEHHS.
JucuumrHaTa 3aBppiBa ¢ u3nuT. [Iproputer B 00ydeHHETO MMa MpakTHYeCKaTa W CaMOCTOSTeTHAaTa paboTa
Ha cTyneHTuTe. OLEHABAT ce€ 3HAHUATA, YMEHUATA U KOMIIETEHTHOCTTA [10 BPEME HA CEMUHAPHUTE 3aHATUS, IPU
OCBILIECTBIBAHETO Ha TEKYIIMsS KOHTPOJ, KaTo OT CEpPHUO3HO 3HAUYEHHWE ca PEe3YyITaTUTE, MOCTUTHATH OT
[IOCTAaBEHUTE 3aJJaHUs U TECTOBE.

®ECTHUBAJIEH TYPU3BM

ECTS xpenurtu: 3 CeamuueH xopapuym: 2 + Ocy
®opMa 32 NpPOBepKa HA 3HAHUATA: TEKYIl KOHTPOJI U U3MUT Buj Ha u3nuTa: nucMeH
Cemecrnp: 1

MeTtoanyecko pbKOBOJICTBO:

Karenpa Typuzsm

Cronancku dakynrer

AHOTAIUA:

Kypchr nexmum mpencTaBs crnenuann3upaHa WHGOpMaIlUsS 3a TEHICHIMHUTE B CBETOBHATA TypPHCTHYECKa
HHAYCTPHS M TO-CIIEHAIHO — yIpaBieHHeTo Ha cpoutmsa. llenta e ctymentute: (i) ma mpumobusar 6a3oBH
TEOPETHYECKH I[O3HAHMS 3a CBHIIHOCTTA Ha (ecTHBANHHMA Typu3bM; (ii) Ia MO3HaBAT OCHOBHHTE BHJIOBE



¢dectuBanm u crienuuknute uM; (iii) Ja MO3HABAT eTANKTE MPH Mpolleca Ha IIaHupaHe Ha ¢ectmBa. Llenra e
CTYZAEHTUTE Jja IPUA0OHAT 0a30BM 3HAHMS U MPAKTUYECKH YMEHUS 110 TMPETOJaBaHUS MATEPHAT C aKLIEHT BbPXY
IUITAHUPAHETO U TPOBEKAAHETO Ha (hecTUBAIH.

Cbabpikanue Ha yueOHATA AUCHHUILIHHA:

Crbutnen TypusbpM. Hcropus Ha ¢ectuBammre. Bumore ¢dectuBamn. MkoHOMHIKa Ha TIPEKHWBSIBAHUATA.
VYnpasnenne Ha npoektu. PecTuBanbT KaTo mpoekT. Etanm npu mnanupane Ha ¢ectuBai. M30op Ha MscTo H
nporpama. (PuHaHCHMpaHe W ympaBieHHWEe Ha OroJpkeTa. YTpaBleHHE Ha IpecoHasa. MapKeTHHT Ha
¢decruBanuuTe neiHocTH. PecTHBAIM U TypOoNepaTopcka AeHHOCT. Y IpaBJieHHE Ha PUCKa.

TexHo0rust HAa 00y4eHNETO U OlleHSIBAaHe:

OO0yueHueTo Mo ydyeOHATa JAMCIUILIMHA Ce M3BBPINBA MOJ (Gopmara Ha JieKuuu. JUcHUIUIMHATA 3aBBPIIBA C
n3nut. [Ipuopurer B 00y4eHNETO MMa NpaKkTHYEeCKaTa U CaMOCTOsITeNIHaTa paboTa Ha cryneHture. OueHsBar ce
3HAHMATA, YMCHHUATA M KOMIIETCHTHOCTTA IPU OCBINECTBABAHETO HA TEKYIIMsI KOHTPOJ, Karo OT CEPHO3HO
3HAUCHHE ca Pe3yITAaTHTE, HIOCTUTHATH OT TOCTABEHUTE 3a/laHNsl U TECTOBE.

IIUAP B TYPU3MA

ECTS xpeaurtu: 3 Ceamuyen xopapuyMm: 2a + Ocy
®opMa 32 NpPOBepKa HA 3HAHUATA: TEKYIl KOHTPOJ U U3MUT Bua Ha m3nuTa: nucMeH
Cemectnp: 1

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

AHoTanus:

JucnumirHarta € npeHa3HaueHa 3a CTYJEHTHTE KaTo CHenuaau3hpaHa HHPOpMalMs 3a TypHCTHYECKOTO
npeanarane. Llenta e crynenrture: (i) Ja mpUAOOHST TEOPETHYECKH 3HAHHS W NpaKTHUecKa WHQpopManus 3a
CBIIHOCTTA U 3HAYCHHETO HAa BPB3KHUTE C OOIIECTBEHOCTTA NPH IPEUIaraHeTo Ha TYPUCTUYECKH NMPOAYKTH U
yeryry; (ii) 1a To3HaBaT 0COOCHOCTUTE CBBP3aHU C IMPOIeca Ha KOMYHHKAIUA U pa3InaHuTe MeToau Ha [1P; (iii)
la MorarT Ja aHaIM3UpaT HMHDKa HA JaJeHO TYPHCTHYECKO MPEANPUATHE M TO3UIMOHMUPAHETO Ha
TYPUCTHYECKUTE MPOIYKTH M OCOOEHOCTUTE Ha MapKara; (iv) 1a OCMHCISAT 0COOEHOCTHTE CBBP3aHHM ¢ (a3uTe Ha
KU3HEH IMKBJI W AW3aifHa Ha TYPUCTHYECKUTE NPOIYKTH B KoHTeKcTa Ha [IP; (V) ma oBmamesaT chiecTBEHH
TEeXHUKN Ipu TposexaaHeTo Ha [P xammannm ¢ menm m3rpakjaHe Ha JOBepHe KbM MapKaTa W IPUBIMYAHE Ha
HHTEpeca Ha NoTpebuTenckure ayauropun. Llennre u 3agagnrte e CTyAeHTHTE A3 MPUIOOHT KIFOYOBH 3HAHUS U
MPAKTUYECKH YMEHHS MO TMPEToJaBaHUs MaTepuanl W Hai-Bede BB3MOXKHOCTHUTE 3a: BB3ICHCTBHE BBPXY
notpeduTenckara orneHka upes [IP; m3rpaxknaHeTro Ha JOBEpHE, KbM TYPUCTHYECKOTO MPEANPUATHE, KOETO OT
CBOSI CTpaHa € IPENNOCTaBKa 3a YCIEIIHA peajn3allis; Ch3JaBaHe Ha IOTPEOUTENICKA JIOSUTHOCT, KaKTO M
Ch3/1aBaHe HA 0OpaTHa C [1eJ IOBUIIAaBaHE HAa KOHKYPEHTOCIIOCOOHOCTTa Ha TYPUCTHYECKOTO MPENIPHSTHE.
Chbabpaxanue HA yyeOHATa JHCHUIIJIMHA:

Cournoct Ha [TP. Paznukara mexny I1P u pexnama. Bunose ITP. Metoan u noxBatu. ChIIHOCT U OCOOCHOCTH Ha
TP xamnanunTe. OcoOEHOCTH Ha MapKaTa M MMHJKa U METO/M 3a olleHKara M. I1P u koHuenuus 3a Mapkara.
3anaun n uenu Ha [1P. Kopnioparusen aun3aitn. [1P kato ¢pyHkims Ha MeHnmkmbHTa. [IP Monenu. MHcTpymMeHTH
3a ctparerndecka IIP omenka. ChIIHOCT M OCOOEHOCTH Ha KOMYHUKAIMOHHMS Ipouec. M3KWBSIBaHETO B
Typu3Ma W IOCJIEAMIUTE 3a [Iu3aiiHa Ha TYPUCTHYECKOTO IpelyaraHe B KoHTekcTa Ha [IP kammanmsTa.
Jpamaryprusra Ha W3KUBSIBAaHUATA B TypH3Ma — HOBUTE OYaKBaHMA U MOTPEOHOCTH HA ChBPEMEHHHS TYPHCT U
[1P kamnanuunte. Konrpon Ha pesynratute ot I1P.

TexHo/10rHsI HA 00y4eHHETO U OlICHsIBaHe:

OO0ydenuero mo yueOHaTa AWCIUILIMHA Ce M3BBPINBA MOJ (Gopmara Ha JeKnuH. [WCOUIIIMHATA 3aBBPIIBA C
n3nurt. [Iproputer B 00y4eHHETO MMa NpaKTHYEeCKaTa U CaMOCTOsITeNIHaTa paboTa Ha cryneHture. OueHsBar ce
3HAHUATA, YMEHHMATA M KOMIIETEHTHOCTTa INPHU OCBIIECTBIBAHETO HA TEKYIIHs KOHTPOJ, KaTo OT CEPHO3HO
3HA4YEHUE ca Pe3yNTaTHTe, IOCTUTHATH OT IOCTAaBEHUTE 3aJaHUs U TECTOBE.

EKCKYP30BOJICKA JTEMHOCT U TYPUCTHUYECKA
AHUMAIUA

ECTS xpeaurtu: 3 Cenmuyen xopapuym: 2a + Ocy
®opma 32 MpoBepKa HA 3HAHUATA: TCKYII KOHTPOJI U U3MUT Bun Ha m3nuTa: nrcMeH
Cemectbp: 1

MeToanuyecko pbKOBOICTBO:

Karenpa Typuzsm

CromnaHCKH (akynTer

AHoTauus:



JucunmnrHata mMa 3a IeN Ja 3alo3Hae ayJuTOpHATa C OCHOBHHTE CHIBPIKATEIHH CTPAaHH Ha TEOpUATA U
IpakThKaTa B cdepaTa Ha EKCKYP30BOJICTBOTO KaTO MHOTO CBINECTBEHO MW H3KIIOYHTETHO aKTyallHO
HaTpaBJIeHHE B TEXHOJIOTHATA Ha CBHIBTCTBAIINTE AEeHHOCTH B Typm3Ma. OCHOBaHHE 3a BBBE)KIAHETO Ha
ydeOHaTa OUCHMIUIMHA Ca HapacHAIUTE NPETEHIWH Ha IIOJI3BATENINTE HA TYPUCTHYECKHUS NPOIYKT KBM
KayecTBOTO Ha EKCKYp30BOJCKATa NEHHOCT, KOWTO BCE IIO-HAIOXKUTENHO € Jla W3/s3aT OT cdepaTa Ha
aMaThOPCTBOTO U J1a c€ MPEBbPHAT B aBTOPUTETHA MPOdecHs Ha JIHIa ¢ BUCOKAa 00pa3oBaTeIHa KBAIH(UKAIIHS,
paboTtenu B cepata Ha Typu3Ma U CHOTBETCTBAIlA HA U3UCKBAHUATA HA 3aKOHOBATa ypenda. ,,EKCKyp30BojCKa
JIEHOCT M TypHUCTHYECKa aHUMAIKS* € UCIUIUINHA, KOSITO € HACOYeHa KbM YCBOSIBAHE HA OCHOBHHUTE TEOPETUYHHU
MOCTAHOBKM W amnpoOMpaHeTO MM B peajHa cpena. [s IeaM Ja 3amo3Hae CTYJCHTUTE C Bb3HUKBAHETO,
Pa3BUTHETO U CHIIHOCTTa HAa €KCKYP30BOJCTBOTO, JIa U3ACHU CHIBPIKAHUETO HAa €KCKYp30BOJCKAaTa JECHHOCT,
HeﬁHOTO MSICTO B opraHmauI/mTa Ha Typl/ICTl/I‘leCKOTO lTl)TyBaHe C 061113 ICHa, KAaKTO M 3aJbJDKCHUATA U
OTTOBOPHOCTUTE Ha SKCKYP30BOAa KaTO OCHOBEH M3MBIHHUTEN Ha Ta3W NIEHHOCT, C OCHOBHHUTE W CHEHH(DUIHH
METOJH 32 MOTHBHPAaHE W IPOBEKIAHE HA EKCKYp3Ws, KAKTO M METOIUTE M CPEICTBAaTa 3a MpEICTaBsSHE Ha
TYpUCTHICCKUTE OOEKTH; C METOJMKATa 3a W3TOTBSHE Ha TMPOEKT 3a eKCKyp3WOHHA MporpaMa W IpUMEpHHU
METOIMYECKH Pa3padOTKH.

Chabpxanue Ha yyeOHATA IMCUHUIIJIMHAS

ConmanHa CHIIHOCT Ha €KCKYP30BOACKOTO 00CTyXBaHE (€KCKyp30BOJCTBOTO) M aHUMAIUATA KaTO BUAOBE TPV
B TypI/ISMa. EKCKypSOBOI[CTBOTO U aHuMalusitTa B KOHTCEKCTAa Ha KOMyHI/IKaHI/II/ITe. C'I)I[’I)p)KaHI/Ie Ha
TEXHOJIOTUYHHMS TPOIIEC MPU €KCKYP30BOJCKOTO oOCIykBaHe. TexXHONIOTus Ha €KCKYP30BOJICKOTO OOCITy)KBaHE
IIPU TYPUCTHYECKH TPYNHU. TEeXHOIOTHsS Ha E€KCKYP30BOACKOTO OOCTyXBaHE NPH HHIUBUAYATHUTE TYPUCTH.
TexHonorHsl HAa EKCKYpP30BOACKOTO OOCITy)KBaHE€ B 3aBUCHUMOCT OT TPAHCIOPTHOTO CpencTBO. CBHIIHOCT U
3HAYCHUEC Ha TypI/ICTI/I'-IeCKaTa aHUMaIus. HOS[Ba u pa3BI/ITI/Ie Ha TypI/ICTI/I'-IeCKaTa aAHUMaIus. COL[I/IaJ'IHO-
TIICUXOJIOTUYCCKU HpeI[HOCTaBKI/I 3a npeunaFaHeTo Ha aHUMalus HpI/I C’beeMeHHI/IH TypI/I3'I)M. BI/UZ[OBC AHUMAIINH.
3aIbIDKATEITHA KOMIIOHCHTH HAa aHWMAIIMOHHATA TEXHOJOTHA. TEeXHOJOTHYeH Mporec 1o (yHKIHOHATHH
BHUJIOBE aHMMalusl. TE€XHOJOrMYEH MpOIeCc MO CTPYKTYpHU BUAOBE aHUMalMs. TeXHOJIOTHsS Ha aHUMALUsITa B
TPAHCIOPTHU cpeacTBa. TeXHOIOrus Ha aHUMAlMSITa B XOTeJa U PECTOPAHTA.

TexHoJiorust Ha 00y4eHHETO U OlleHsIBaHe:

OOydeHneTo no yvyeOHAaTa AWCIUILTAHA CC M3BBPINBA NOJ (Gopmara Ha JieKnuu. [WcHUIUIMHATA 3aBBPIIBA C
m3nuT. [IpuoputeT B 00y4eHUETO UMa TIpaKTHUECKaTa M CAaMOCTOsITeNTHaTa pabora Ha cTyaeHTuTe. OLeHsIBaT ce
3HAHMATA, YMEHHUATA ¥ KOMIIETEHTHOCTTa 1O BpEME Ha CEeMHHAPHUTE 3aHATHS, MPH OCHIICCTBIBAHETO Ha
TEeKYIIUS KOHTPOJ, KaTO OT CEPHO3HO 3HAYCHHWE Ca PEe3yNTAaTUTE, TOCTUTHATH OT TOCTAaBEHUTE 3alaHMs M
TECTOBE.

TYPUCTHUYECKA HHOPACTPYKTYPA

ECTS kpeaurn: 3 Cenqmuuen xopapuym: 21 + Ocy
®opma 32 NpoBepKa HA 3HAHUATA: TEKYI KOHTPOJ U U3IHT Buna Ha m3nuTa: mucMeH
Cemectnp: 1

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

CromaHCKH paKyaTeT

AHOTAIUA:

B nekumoHHMS Kype ce pasriekaaT ChITHOCTTa, 0COOCHOCTUTE M 3HAYEHNETO Ha MHPPACTPYKTypaTa B TypH3Ma.
CTyIeHTHTEe MOCJIEAOBATEIHO CE 3all03HaBaT C Pa3IMYHUTE BHJOBE HHPPACTPYKTypa W HHOPACTPYKTypa B
TypHU3Ma CBIJIACHO BHJA TypHCTHUYECKa NEHHOCT M CHITIACHO BHJA Typu3bM. LlenTa Ha yueOHaTa TUCIUIUINHA €
Jla 3all03Hae CTYAECHTUTE C OCHOBHUTE OCOOCHOCTH, ()aKTOPH M BB3MOXKHOCTH 33 PAa3BUTHE HA TypHUCTHYECKaTa
nHppacTpyKTypa, KakKTo M C NPUHLUIINTE Ha TEPUTOPHAIHO-YCTPOWCTBEHOTO IIAHUpAHE Ha TypUCTHYECKaTa
MaTepHaiHa 6a3a.

ChabpikaHue Ha yyeOHATA AMCHUIIMHAS

ChbIHOCT, 0COOGHOCTH M 3HAUY€HHE Ha TypUCTHYecKaTta MHQpacTpykTypa. Mscro Ha uH]pacTpyKTyparta B
cucreMaTa Ha TypusMa. @DaxTopu, ONpeNeNAlIM Pa3BUTHETO Ha TypHCTHUecKaTa HHpacTpykTypa —
3aKOHOJIATEJIHU, MOJIMTHYECKH, HKOHOMHYECKH, TEXHOJOTUYHH, HWHOOPMALMOHHH U KOMYHHKAal[MOHHHU,
MPUPOJTHHA U EKOJIOTHYHH, AeMOTPad)CKH U COLMOKYJITYPHH, IICUXOJOTHYECKH. THUITOJIOTHS Ha TypHCTHYECKaTa
nadpa- U cymepcTpykrypa — cropex o0OxBaTa W (YHKIMOHAIHaTa 00OCOOCHOCT, CHOpE] TYypHCTHYECKHTE
JIEWHOCTH ¥ CHOpEex BHIA TYpH3bM. XOTelIHepcka HH(pa- M CYNepcTpyKTypa — CBLIHOCT U OCOOEHOCTH.
OCHOBHHU BHJIOBE XOTEJIMEPCKH 3aBeieHust B benrapus cpriacno Hapenbara 3a xareropusanusi Ha Mecrara 3a
HacTaHsSBaHE M 3aBEJICHUATA 3a XpaHEeHe M pas3BieueHHs. PecropaHThopcka uH(pa- W CynepcTpykTypa —
CBITHOCT M 0coOeHOCTH. BHII0BE pecTOpaHTHOPCKH 3aBeleHHs B bwirapus chriiacHo 3akoHa 3a Typu3Ma H
Hapenbata 3a xareropmsanus. UHGpacTpyKTypa B CyHepCTPyKTypa 3a TypoIlepaToOpcKa W areHTCKa JeHHOCT.
Hapen6a 3a M3MCKBaHMATA 32 MECTOIOJIOKEHUETO, HMPUTOJHOCTTA W OOOpPYIBAHETO Ha IIOMELICHHETO 3a
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M3BBPIIBAHE HA TYPOIEPAaTOpPCKa W/WIM TYpHUCTHYECKa areHTCKa IEWHOCT W 3a 00pa30BaHHETO, €3MKOBaTa
KBaTU(UKAIMA M CTaXKa Ha mepcoHana. TpaHcnopTHa nHppacTpykTypa. OcobeHocty Ha HHGpacTpyKTypaTa Ha
KENEe30ITbTHHS, AaBTOMOOWIIHHS, BOJHHUS, BB3AYIIHUS W CICHHATH3UPAH TYPUCTHYECKH TPAHCIOPT.
WndopmannonHa, THProBCKa M 3eleHa HH(pacTpykTypa. BumoBe wmHbpacTpykTypa 3a HH(POPMAIHOHHO
obcimyxBane Ha TypucTture. CriemuduKa W BHIOBE Ha THPTOBCKUTE OOCKTH. [lapkoBe W 3€JCHH IUIOLIH.
WudpacTpykTypa U CynepcTpyKTypa 3a MOPCKH M IDIAHWHCKA Typu3bM. CBITHOCT ¥ BUAOBE HHPPACTPYKTYpa 3a
MOPCKH W TUIAHMHCKHU TYpU3bM. VI3UCKBaHUs KbM HH(PACTPYKTypaTa 3a pa3BUTHE Ha MOPCKHS W IUIAHHMHCKHU
Typu3bM. HH]pacTpykTypa © CynepcTpyKTypa 3a cCHeNHaJIM3upaHd BHUIOBE Typu3bM. Crnenuduyan
ChOpBKEHUs1 U obopyaBane. MHppacTpykTypa u cynepcrpykrypa 3a jneueber u CITA Typusbm. banneoneuedben
(memuxbn CITA) uentsp, CIIA nentsp u Yennec ueHTbp. ChopbkeHuss U o0OpyABaHEe Ha IIEHTPOBETE 3a
neueben u CIIA TypuseM. UH(pacTpykTypa W CyNepcTpyKTypa 3a pa3BICKATCJICH M JICJIOBH TYPU3BM.
VYBecenmuTeTHN W TEMATWYHH IMapKoBe. BH3HEC XOTenw, KOHTPECHH 3ajii, OM3HEC W KOHTPECHH LEHTPOBE.
WudpactpykTypa U CymepCTpyKTypa 3a KyITypeH H eKOTypu3bM. OOEKTH ¢ MCTOpUYECKa CTOHHOCT, MY3eH,
rajiepuy, apXuTEeKTypHH OOCKTH. Eko mbTekn m HaOMIOMATETHH IUIOMIANKH. TepHTOPHATHO-YCTPOWCTBEHOTO
IUTaHUpaHe Ha TYPHUCTHYCCKaTa MaTepranHa 0a3a. DakTopu, ompeAessiimy TePUTOPHATHOTO Pa3IOJIOKEHIE Ha
TypuUCTHYECKaTa MaTepuaiHa 0aza — TYPUCTHYCCKH PECypCH, TYPHCTOIOTOIM ¥ COLHOKYJITYpHA cpena,
EKOJIOTHYHH CIeIU(DUKH Ha TCPUTOPHATA, PA3BUTHE HA JIPYTH CTOMAHCKHA OTPACIH, HKOHOMHUYECKHA (PaKTOPH.
TeHeHIMM W TEPCIEKTHBU 3a pa3BHTHE Ha TypUCTHYECKaTra MH(pacTpyKTypa — KOJIUYECTBO, KamaluTeT U
NpOITyCKaTeHa CHOCOOHOCT; KauyeCTBO, TEPUTOPHAIHO paslpelielieHne; TEPUTOPHAIHA CTPYKTYypa; HOBHU
TEXHOJIOT'MHU U HHOBAITMUOHHU ITPOLECH.

TexHo/10rUsI HA 00Y4eHHETO U OllcHSIBaHe:

OO6yuenuneTo mo ydyeOHATa AUCHUIUIMHA C€ W3BBHPIIBA MOJ (GopmaTa HA JEKIWHU. J[MCIUIUIMHATA 3aBBHPINBA C
n3nut. [Iproputer B 00y4eHUETO MMa MpaKkTHYeCKaTa U cCaMOCTOsITeNHaTa paboTa Ha cryneHture. OleHsBaT ce
3HAHUATA, YMCHUATA W KOMIICTCHTHOCTTAa II0 BpPEME HAa CCMHHAPHHUTE 3aHSTHSA, IPU OCHIICCTBIBAHETO HA
TEKYIIUsT KOHTPOJ, KaTO OT CEPHO3HO 3HAYCHUE ca PE3yJITaTHUTE, NOCTHTHATH OT IOCTAaBCHHTE 3aJaHUS U
TECTOBE.

MAPHIPYTHU 3A KYJITYPEH TYPU3IBM

ECTS xpenurtu: 3 CeamuyeH xopapuym: 2a + Ocy
®opMa 32 NPoOBepPKa HAa 3HAHUATA: TEKYIl KOHTPOJ U U3MUT Buj Ha u3nuTAa: THCMEH
Cemectnp: 1

MeTtoanyecko pbKOBOJICTBO:

Karenpa Typuzem

Cromancku Dakynret

AHoTanus:

KypchT uma 3a 1men na 3amo3Hac CTYICHTHTE ChC CHEHU(UKUTE MPH CHh3AABAHETO HA KYJITYPHU MAPIIPYTH,
KaKTO U C OCHOBHHTE CTBIIKH, IPE3 KOUTO MHHABA Ch3JABAHETO HA KYITYpeH Typ. JuciuminHaTa ¢ pa3ieicHa
Ha JIBC YaCTH — KYJITYPHUTE MBTHIIA KATO MPEINOCTaBKa 3a YCTOWYHMBO PA3BUTHE HA KYITYPEH TYPHU3BM, H
KyJITypHHUTE TypOBE KaTO MaKeTeH TYPUCTHUYECKH MPOIYKT. ,MaplpyTu 3a KyITypeH Typu3bM™ € TUCIUIUINHA,
KOSATO CJIe/iBa Jia 3all03HAae CTYASHTUTE C OCHOBHHTE CTBHIIKH, IIpe3 KOWTO MHHABA CH3IaBaHETO Ha KYITYpeH TYp,
KaKTO U B3MOKHOCTHTE, KOUTO KYJITYPHHUTE ITHTHINA ITPETOCTABSAT 32 PA3BUTHETO Ha KyJATYpPEH TYPU3IbM.
Chabpxanue Ha yyeOHATA JMCUHUIIJIMHAS

KynrypHu mpTuma, KyATypHH MapIIpyTH, KyITYpHH TYpOBE — TEPMHHOJOTHYHH yTodeHus. KynrypHure
mpruma Ha EBpoma. Kynrypuure kopumopm Ha IFOromstouna Empoma. KynrypHum meTHmA U KyITypHH
MapuIpyTH — JOOpH MpaKTUKA. VICTOpHS U TEHACHIINH B Pa3BUTHETO Ha KYITYPHUTE TypoBe. BumoBe KynTypHH
TypoBe. ANTOpUTBM IPH Ch3/JaBaHE Ha KYJITYpHM TypoBe. MapkeTHHI Ha KyJITypHH TypoBe. TypoBe 3a
cnenuanHu uHTepecu. Kynarypuu typose — no6pu npaktuku. CriofeneHa HKOHOMHKA U KyJITYPHHU TypOBE.
TexHos10TUsI HA 00Y4YEeHHETO U OlIeHSIBaHe:

OOyueHueTo 1Mo ydeOHaTa AMCUMIUIMHA C€ M3BBPILIBA MOJ (opMaTa Ha JICKIMH M CEMHUHAPHH YIPaKHEHHS.
JucuurirHara 3aBbpuiBa ¢ U3MUT. [IpHopuTeT B 00y4eHHETO MMa MpakTHYeCKaTa U caMOCTOsITeNHaTa paboTa
Ha CTYJACHTUTE. OHeHHBaT CC 3HaHMATA, YMCHUATA U KOMIICTCHTHOCTTA 110 BPpEME Ha CCMUHAPHUTEC 3aHATUA, IIPU
OCBIIIECTBABAHETO HAa TEKYIIMS KOHTPOJN, KaTO OT CEPHO3HO 3HAYCHHE Ca PEe3YNTaTHTe, IOCTHTHATH OT
MTOCTAaBCHUTE 3aIaHUS U TCCTOBE.

KOHKYPEHIIUA U KOHKYPEHTOCIIOCOBHOCT HA
TYPUCTHYECKUSA NPOAYKT

ECTS xpenurtu: 6 CeamuueH xopapuym: 3ia + lcy
®opma 32 IpoBepKa HA 3HAHUSATA: TEKYIl KOHTPOJ U U3IHT Buja Ha u3nuTa: mucMeH
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CemecTnp: 2

MeTtoanyecko pbKOBOICTBO:

Karenpa Typuzem

CromaHCKH paKyaTeT

AHoTauus:

VYyeOHaTa OUCHMIUIMHA € OPHEHTHpPaHa KbM OCHOBHHTE TEMH OT TEOPHATA 32 KOHKYPEHTOCIIOCOOHOCT H
YCIIEITHUTE MPAKTHKH Ha Typu3Ma. [IpernosaBaHeTo i € CBbp3aHO C M3SCHABAaHE HA OCHOBHHM TEPMHHOJIOTUYHHU
MOHATHS, CBBP3aHH C KOHKYPEHTOCIIOCOOHOCTTa B Typu3Ma M TYPUCTHUECKHTE TNPEIUPHUSITHS; C
XapakTepu3upaHe Ha OCHOBHHMTE M3TOYHMIM 32 OCHIypsBaHe Ha TsAXHAaTa KOHKYPEHTOCHOCOOHOCT |
M3TOYHUIINTE Ha KOHKYPEHTHO mnpeanMmcTBo. CrenualiHo BHHUMaHHME ce OOpbllla Ha aHaiu3a M OlleHKaTa Ha
KOHKYPEHTOCIIOCOOHOCTTa B Typu3Ma, BB3HUKBAaHETO M pealu3alusiTa Ha ujaesita 3a OlEHKa Ha
KOHKYPEHTOCIIOCOOHOCTTa; Ha KpPUTEPUUTE W TIOKA3aTENHUTE 3a KOHKYPEHTOCHOCOOHOCT M METOIUTE 32
OIICHsABaHE IO OTHOWIeHWe Ha Hes. CTyneHTHTe NPUAOOWBAT OOMIOTCOPETHYHH M CICIHATHH 3HAHHUS 32
KOHKYPEHTOCIIOCOOHOCTTa BBB BpB3Ka C OCBIIECTBSIBAHETO HA TYPHUCTHUYeCKH aeiHocTH. llenra Ha
JIUCHUIUIMHATA € CTYACHTHTE J1a IPUIOOHAT 3HAHWS, YMECHUS M HABUIM Jla aHAJM3UPAT KOHKYPCHTHATA cpelia u
MMO3HABAWKH YCHEUTHUTE TYPUCTHUYCCKH IMPAKTUKH HA TypH3Ma Ja ca IMOATOTBEHH TEOPETUYHO Ja YIpPaBISIBAT
e(peKTHBHO BCiKa TypucTrdecka Gupma. KypchT 3amo3HaBa CTyJJCHTUTE ¢ OCHOBHHTE acIIeKTH Ha YIPABICHUETO
Ha KOHKYPEHTOCIIOCOOHOCTTA Ha TYPUCTHYECKUTE MPEATIPUITHS.

Chabpaanue Ha yyeOHATa IMCHUIIJIMHA:

KoHkypeHIIMST M KOHKYpEHTOCHOCOOHOCT. KpuTepum, moka3zaTenmd M METOAM 3a aHaIM3 M OICHKa Ha
KOHKYpPEHTOCIIOCOOHOCTTa Ha TYpPHCTHYECKHUTe JeHHOCTH. MeToauka 3a aHamM3 ©  OIEHKAa Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha TypHcTHYeckuTe jaeiiHocTH. Oco0eHOCTM B aHaiM3a M OICHKaTa Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha TYPUCTHUUECKHTE JACHHOCTH 3a Pa3IMYHUTE CEKTOPH Ha Typu3Ma M HEHHOTO
00BBp3BaHe ¢ (OPMUPAHETO HA MHIMBHyaJHATa paOOTHA 3amuiaTa. Kpurepun, IoKa3aTenn U METOAH 33 aHAIH3
U OIICHKa Ha KOHKYPEHTOCHOCOOHOCTTa Ha TYPUCTHYSCKHM OOCKTH. MeToauKa 3a aHalIW3 M OICHKa 3a
KOHKYpPEHTOCIIOCOOHOCTTa Ha Typuctmiecku oOektu. OcoOeHOCTH B aHamM3a U OICHKAaTa Ha
KOHKYPEHTOCIIOCOOHOCTTa B Pa3IM4YHU CEKTOPH Ha TypuaMa. KpuTepuu M mokasareiyd W METOIH 3a aHalu3 U
OlIeHKa Ha KOHKYPEHTOCIIOCOOHOCTTa Ha MPOJYKTH, M3II0JI3BaHU B TypH3Ma. MeToAMKa 3a aHalnu3 M OLEHKAa Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha MPOAYKTH, U3IIOJI3BAHH B Typu3Ma. YTpaBlieHHE Ha KOHKYPEHTOCIIOCOOHOCTTA Ha
MPEIIpUATHI OT TypHCTHUecKaTa WHAYCTpHs. [lomwTrka Ha MpEeanpUATHA OT TYpPHCTHYECKaTa WHAYCTPHS 3a
OCHTypsIBaHE Ha TAXHATa KOHKYpEHTOCTIOCOOHOCT. [IpaBeH pexknM Ha KOHKYPECHIIHATA.

TexHoJiorus Ha 00y4YeHHETO U OLleHABAHE:

OObyuennero mo y4deOHaTa MUCHMIDIMHA C€ M3BBPIIBA MOJ (hopMaTa Ha JEKIWH U CEMHHApHU YIPaKHEHHUS.
JucnumumHarta 3aBbpiiBa ¢ U3MUT. [Iproputer B 00ydeHHETO MMa MpakTHYecKaTa U caMOCTOsITeTHaTa paboTa
Ha cryaeHTute. OICHSBAT Ce 3HAHUATA, YMCHHATA M KOMIIETCHTHOCTTA 110 BpEeMe Ha CEMUHAPHUTE 3aHATHS, IPH
OCBILECTBABAHETO Ha TEKYLIMs KOHTPOJ, Karo OT CEPHO3HO 3HAYCHUE ca pE3yNTaTHTE, IIOCTUTHATH OT
MIOCTaBEHUTE 3aJ[aHUs U TECTOBE.

PEKPEAIIMOHEH TYPU3BM

ECTS kpeautu: 6 Cenmuuen xopapuym: 3a + lcy
®opMa 3a MpoBepKa HA 3HAHUATA: TEKYI] KOHTPOJI ¥ U3ITUT Buja Ha u3nuTa: MICMEH
Cemectbp: 2

MeToau4yecko pbKOBOACTBO:

Kareapa Typuszbm

Cronancku dakynrer

AHoTanus:

CryneHTHTE ce 3all03HAaBaT C MSCTOTO M POJISITa Ha MPHUPOJHUTE U PEKPEAllMOHHU PECypCH B TEPUTOpHATHATA
CHUCTeMa Ha OTJIWXa M TypHU3Ma, C OCHOBHHTE BHAOBE NPUPOAHU PEKPEALMOHHU PECYpCH M HalpaBlICHHE 3a
Knacn(bnumpaHeTo UM, C OCHOBHUTE MPUHIUIIA U MPUXOHU, & TaKa CHIIO U METOAOJOTHYECCKUTE U METOANYCCKHU
OCHOBM Ha M3y4yaBaHE Ha IPUPOJHUTE U PEKPEALMOHHM YCIOBHUA U pecypcu B bearapus. Pasrnexnar ce u
CBIIHOCTTA, OCOOCHOCTHUTE M KJIacH(UKAIUATa HAa AaHTPOIOTCHHUTE TYPUCTHYECKH pPECypCH, pOJsTa UM B
CBBPEMEHHOTO Teorpa)CKo paslpelelieHHe Ha TypH3Ma, OCHOBHHTE BHIOBE TYpPH3bM, CBBP3aHH C
AHTPOIIOTCHHUTE TYPUCTUYECKH PECYPCH, a Taka ChINO U ¢ Te3u Ha bwirapums. Llenta Ha Kypca € a 3a0BOH
roysiMaTta MOTPEOHOCT OT 3HaHMA 3a KypOPTHO-TYPHUCTHYECKH (pEKpealMoHHM) pecypcu. HacoueH e KbM
0o0y4eHHEeTO Ha CTyJEHTHTE Ja JeHCTBaT aKTHMBHO B Tazu oOsact. CeluuTe Ie MoiydaT HeoOXxoxmmara
nH}opmanus 3a NIPUPOAHUTE U AHTPOIIOTEHHHUTE TYPUCTHUYECKH PECYPCH, METOJUTE 3a OLIEHKA M MOJXOJUTE 3a
Hall-panoOHaIHOTO MM U €(EKTHBHO HM3IIOJI3BAHE M OTIa3BaHE.

Chabpixanue Ha yyeOHATa TMCHUIIJIMHA:
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ChIIHOCT M 3HaUEHWE Ha PEKPEAlMOHHHSA Typu3bM. brokmmmarosnorus. OU3WYHN OCHOBM HAa MEIUIMHCKATA
kuMarosorus. Bpeme m knmmat. Bpeme n kimmMaroobpasysanti daxtopu. ATMocdepHn nporecu. CrpHUEBa
pagnanua. Pusukoreorpadceku ycnoBus. PU3NOIOTHYHI OCHOBH Ha MEIUIMHCKATa KiIuMaTosorus. Meroau 3a
n3y4yaBaHE MOIIEHKA HA KJIMMarTa M BPEMETO B KypopTture. O0IIa KIMMaTHYHA XapaKTepUCTHKAa Ha CTpaHaTa U
HEWHOTO (HM3HOJIOTHYHO paioHMpaHe. BimsiHne Ha MeTeopoIOrnYHUTE (PAKTOPH BBPXY YOBEIIKUS OPTAHU3BM.
AHTHYHO JeHicTBaIl KOMIUIEKC(CIITbHYEBA paanalis). TepMIUdHO neiicTBaIl KOMIUIEKC. ASpOXUMHIYHO JeHCTBAII
KOMIUIEKC. AepoesieKTpo JeiicTBal] KOMIUIEKC. BinsHHe Ha pa3luyHHTE KIMMATOreorpad)CcKd 30HH BBPXY
¢msuonornyanTe GyHKOuU. KiauMaTHYHM 0OCOOEHOCTM Ha HAIWTE TUIAHMHU W BB3AEHCTBUETO UM BBPXY
YOBCHIKUA OPraHU3bBM. Kaumatnunn 30HH HCIPUCHIIN 3a anrapml. W3non3BadHe Ha KiumMara 3a neqe6H1/1 u
npodunakruunu uenu. [Ipogunakruunu u neyebHn npouenypu. Aeporepamnus. CipHueBd Oanu. OpraHusupase
Ha panuoHanIMa MopenpoduiakTika B MOpckuTe KypopTH. ChIIHOCT Ha MopenpoduiakTikara U
OpPraHM3aIMOHHOTO W chCcTOsHUE. Hskon OMOKIMMATHYHM WM3MCKBAHMS Ha palMOHAHA MOPENpO(MIaKTHKA.
MarepuanHo-TexHU4Yecka 0Oa3a Ha JICUeOHUs Typu3bM B KYPOPTHHUTE KOMIUIEKCH. V3HUCKBaHUS KbM
CBhBpEMEHHHMS OalHeOKIMMaTHieH UHeHThp. Jleueben mnax. Knmmarnyna 6a3a B IUTAHMHCKUTE KypOPTH.
[MpodmmakTiaHO 031paBUTENHA 0a3a B CHOPTHHUTE KOMIUICKCH. Mopcka OanHeosorus. XUMHS Ha MOpCKarta
BoJla. XHAPOXUMUYHH U GU3NIHN ocoOeHocTH Ha UepHo Mope. Bppxy OanHeonornyHuTe KayecTBa Ha MOpCKaTa
BOJIa, MMOJI3BaHE Ha MopenpoduiIakTika U MopenedeHne. Mopcko OanHeosnedenue. Mopckn Kblanus. Torum
Mopcku 6anu. ['a3oBu Tomm Mopcku Oanu. Anrotepanus. Muxamannu ¢ Mopcka Boja. Ilnene Ha Mopcka Boza.
JIyroneuenue. Ilscekonedenne. Kanoneuenne. @U3NOIOrMYHO JecTBHE Ha JiedueOHaTa Kau. IlpuioxeHue Ha
neuebHaTa Kasl. Pamau 6anu. banneosnorus u 6anHeonedeHre. Pa3sutue Ha OanHeoOrusITa U 6aTHEOICYEHUETO.
XUAPOJIOKKH OCHOBHU Ha OanHeonoruaTa. ChIIHOCT U ChCTaBKH HA MUHEpAJHATa BoJa. TeopuHu 3a mMpousxo/ia Ha
MHUHEPAJIHUTE BOJU. K.HaCI/I(I)I/IKaI_[I/II/I Ha MHUHCpAJIHUTC BOIM. bannerexnunka Ha MHUHEPAJIHUTE BOJU.
BanaeosneueHneTo M HeroBaTa CHITHOCT. MeToAM 3a M3MOJI3BaHE HA MUHEpATHHUTE BOIU B beiarapus. JleueOHu
BB3MOXKHOCTH Ha OBJITapckuTe MUHEpaHU Boau. Crienuanu3anys Ha OanHeonoruuyHuTe KypopTtu. Exonornuen
(yueOHO-1I03HaBaTeNneH Typu3bM). CHITHOCT Ha €KOJIOTMYHMS Typu3bM. HsKom mpennocraBku 3a pa3BUTHE Ha
eKoJIorouHus TypussM B P. benrapus. Tepuropun 3a ekosiorndeH Typu3bM B beirapus. 3amureHn TepUTOPHH.
Jlpyru IpUpOAHN TEPUTOPHH. YTIpaBleHHWE Ha BB3JEHCTBHETO HA TypH3Ma BbpPXY HNPHpOJHATA Cpena, B TOBA
YHUCJIO 30HMpAaHE Ha PEKPEallMOHHHWTE TEPUTOPWH, BIDKAAHETO Ha IPUPONOCHOOpasHM (OpPMHU HA TYpHU3bBM,
€KONbTEKH U T.H. CBIIHOCT M OCOOCHOCTH Ha OpraHM3aliiTa Ha CeJCKUs Typu3bM. Mcropuyeckn mprien Ha
pasBUTHE Ha CEICKHA TypH3bM B 3amajgHoeBporeiickute crpany, wieHkn EO. EBomronus Ha ThpceHETO Ha
CEJICKHS TYPUCTUYECKH NMPOAYKT. MOJIENN Ha TyPUCTHUYECKO NTOBEICHNUE, BIUSHNAC BbPXY PA3BUTHUETO HA CEJICKHUS
Typu3bM. CBIIHOCT Ha HOHITHETO CEICKU Typu3bM. OCOOCHOCTHM Ha OpraHMW3alyATa M YNPAaBICHUETO HA
CEINCKHS Typu3bM. PomdTta Ha pa3nuuHu cyOeKTH Ha ympaBiieHHE B cepaTa Ha OpPraHM3alysATa U YIPaBICHUETO
Ha CeJICKHUSI Typu3bM. PornsiTa Ha OOIIMHCKHATE aAMUHHUCTPAIMU TIPH OPTAHU3ALUATA M YIIPABICHUETO HA CEJICKUS
Typu3bM. [InanuHckuTe KypopTH B Bbirapus- cecrosiaue, npo0iieMH, KOHIEIIIHH.

TexHoJiorust Ha 00y4eHHETO U OlleHIBaHe:

OOyueHneTo 1Mo ydeOHaTa AMCHMIUIMHA C€ M3BBPLIBA MOJ (opMaTa Ha JIEKIMH M CEMHUHApHH YIPaKHEHHUS.
JucnunirHara 3aBbpuiBa ¢ u3nUT. IIpropuTer B 00y4eHHETO MMa NMpakTHYeCKaTa U caMOCTOsITeNHaTa pabora
Ha cryaeHTture. OlEHABAaT ce 3HAHMATA, YMEHHUATa U KOMIETEHTHOCTTA IIPU OCBHIIECTBABAHETO HAa TEKYIIUS
KOHTPOJI, KaTO OT CEPUO3HO 3HAUEHHE Ca PE3yITaTUTe, MOCTUTHATH OT MOCTABEHUTE 3alaHUS U TECTOBE.

KOHCEPBAIIMOHHA ITPUPOJO3AIINUTA

ECTS xpeaurtu: 6 Ceamuyen xopapuym: 4a + Ocy
®opMa 32 NPOBEPKAa HA 3HAHUATA: TEKYI KOHTPOJ U U3IHUT Buj Ha u3nuTa: MUcMeH
Cemectnp: 2

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

AHoTanus:

BuonornunoTo pazHoOOpasue mpeAcTaBiIsgBa CEPHO3EH PEeCype 3a pasBUTHETO HAa Typu3ma. Oma3zBaHETO My CTOH
B OCHOBaTa Ha pealu3alusaTa Ha KOHIEMIUATA 32 yCToiuuB Typu3bM. C 0cobeHO 3HaUeHHE B TOBA OTHOILCHHE €
cucreMaTa OT 3alllUTEeHH TepuTopur. ToBa ca TEPUTOPUM, KOHWTO C€ pas3INIekJaT KAaTo HAIMOHAIHO H
00I1I1090BEIIKO OOTaTCTBO M JIOCTOSHHE M KaTo crennguyHa GopMa 3a ola3BaHe Ha MPHPOAATa, CIOCOOCTBAIIN
3a Pa3BUTHETO Ha KyJITypaTa M Haykara M 3a Onarorosyduero Ha obmectBoTo. Hapen c ToBa omasBaHeTo Ha
OMOJIOTMYHOTO pa3HOOOpasue, KaKTo Ha BHJOBO HHMBO, TaKa M HA HUBO MECTOOOWTAHUS € CHIIO OT ChILECTBCHO
3HAQUCHHME 3a pealM3alysTa Ha KOHLENIUATAa 33 YCTOW4YMB Typu3bM. llenta Ha yueOHara OUCHMIUIMHA €
YCBOSIBaHE Ha OCHOBHH 3HAHHS 32 CBHIIHOCTTA M 3HAUYEHHETO HAa OHMOJOTMYHOTO pasHOOOpasme KaTo pecypc 3a
Pa3BUTHETO HA TypH3Ma.

ChbabpikaHue Ha ydeOHATA JUCHUIJINHA:
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Bb3HHKBaHe, CHCTOSIHUE M pa3BUTHE Ha MpolieMa 3a ona3BaHe Ha OHOJIOTMYHOTO pasHooOpasue B EBpoma u
JpyruTe KOHTHHEeHTH. HallMoHaNHUTE MapKoBe — UCTOPUYECKH KOPEHU M HIKOM OCOOCHOCTH Ha YCTPOHCTBOTO,
CTOMAHUCBAHETO U OMAa3BaHETO WM. [IpHPOJHUTE MApKOBE - OPraHU3alUsl HA OTIUXa W 3allWTa HAa [IPUPOATA.
[MpupomHuTe pe3epBaTH — 0a3WCH Ha JHMBa W He3acerHata NpHPoAa. MexIyHapOJHO CHTPYJHHUYECTBO 3a
ornasBaHe Ha OMOJIOTMYHOTO Pa3HOOOpa3ue U 3aUUTSHUTE TepUTOpur. HalnmoHamHuTe 1 MPUPOAHUTE MTAPKOBE U
pesepBaru B bbirapus. Hadano Ha opraHM3MpaHoOTO MPUPOIO3AIIMTHO JIBIKeHUE B bbirapus u ch3raBaHe Ha
MpeKaTa OT 3al[UTCHU TePUTOpPHH y Hac. ChBPEMEHHO CHCTOSHHUEC HAa MpEXaTa OT HAI[MOHATHU U MPHPOTHU
mapkoBe u pesepBatu B bbiarapus. Hanmronanna exonoruuna Mpexa B beirapus. 3amuTtenu 30uu B bbarapus.
OO6siBsiBaHEe U MpOMeHH B 3aiuTeHuTe 30HU. [[1aHOBE 3a ympaBiicHHE W YCTPOWCTBCHH IUIAHOBE M MPOCKTH.
Onas3BaHe Ha PACTUTCIHHUTE, KUBOTUHCKA M TbOHU BupoBe. OOIIM TONOKEHUS. 3AIIUTCHA PACTUTEIHH U
KUBOTHHCKH BHUJIOBE. PeryimpaHo moji3BaHe Ha 3al[UTCHUTEC PACTUTEIHH M KHUBOTHHCKH BUIOBE. 3a0paHeHH
METOJH, YPeAH M CpelcTBa 3a yinaBsiHe W yOuBane. Oma3BaHe Ha NTHUIM CPEUIAIIA CE€ B JIHBO CHCTOSHHE.
[TnaHoBe 3a AeHCTBUE 3a PACTUTEIHU M KUBOTHHCKU BHIoBe. Omna3BaHe HA PACTUTEIHUTE M YKHUBOTHHCKHUTE
BHJIOBE M3BBH €CTECTBEHATa MM cpeJa. BbBeKAaHe HAa HEMECTHHM HWIIM TMOBTOPHO BBBEXIAHE HAa MECTHHU
JKUBOTHHCKH U PACTUTEIHU BUIOBE B MPHpoJaTa. T'hpProBus ChC 3acTpallieH BUIOBE OT AuBata ¢uiopa u dayHa.
O6mu nonoxenwns. [Ipenacsne mpe3 rpanuiara Ha PenyOnuka Bbiarapus. MUTHHUYECKH HAA30p M KOHTPOJL
Peructpanust. TeproBust Ha TepuTopusita Ha PenyGmuka Bbarapus. Pasnopexiane ¢bC €K3eMIUISIPU OTHETH B
noJji3a Ha rbpkaBara. Ona3BaHe Ha BEKOBHH M 3a0eiexuTesHu 1bpBeTa. OpraHu 3a KOHTPOJ U yIpaBJieHHE Ha
OHOJIOTUYHOTO pa3HooOpaszue. [IpUHYIUTETHH AIMUHHCTPATHBHU MEPKA M aIMHHHUCTPATHBHO-HAKA3aTCIHU
pasmnopenou.

TexHoJIOTUs HA 00YYeHUETO U OlleHsIBaHe:

OO6yuenuneTo mo ydeOHATa AUCIUIUIMHA C€ W3BBHPIIBA MOj (GopMmaTa Ha JeKIUHU. J[MCIUIUIMHATA 3aBBpIIBA C
u3nuT. [IpuopuTeT B 00yUYEHHETO UMa TPaKTHYECKaTa M CAMOCTOsITeIHAaTa paboTa Ha cTyAeHTuTe. OleHsBAT ce
3HAHMATA, YMEHUSTA M KOMIIETEHTHOCTTA MPU OCHIIECTBIBAHETO HA TEKYIIHMs KOHTPOJ, KaTo OT CEPHUO3HO
3HAYCHUE Ca PE3YJITATUTE, IOCTUTHATH OT IIOCTABEHUTE 3aJ[aHUs U TECTOBE.

MEXJAYHAPOJHU TYPUCTUYECKHU OPTAHU3ALIMU U TAPTHBOPCTBA

ECTS xpeaurtu: 6 Ceamuyen xopapuym: 3a + ley
®opMa 32 POBEPKA HA 3HAHUATA: TCKYIIl KOHTPOJ M U3ITUT BuJ Ha M3IMTA: IMCMEH
CemecTbp: 2

MeToan4yecko pLKOBOJICTBO:

Karenpa Typuzsm

Cronancku @akynTeT

AHoTaIUs:

KypchT € opueHTHpaH KbM OOYYEHHETO Ha CTYJCHTUTE, KOUTO XKENasT Jla Ce PEalM3UpaT B HAI[MOHAIHUTE
TYPUCTHICCKH aJMUHUCTPAINH, OPAHIIOBUTE OPTraHU3AIMH W MEXKIYHAPOJHUTEC TYPUCTHYCCKH OpPTaHU3aI[UH
karo 1puto. Llenra e crynenture: (1) na NpUIOOUSAT TECOPSTHYESCKH 3HAHHS W TpaKTHUECKa HH(OpMAIms 3a
nenuTe, (YHKIMU U CTPYKTypaTa Ha CHIIECTBYBAIIMTE MEKIYHAPOIHHU TypUCTHYCCKH opranusarmw; (ii) ga
MO3HABAT MPEIUMCTBA M 3aIb/DKCHHUATA OT WICHYBAHCTO B CHOTBCTHHUTC MCEKIYHAPOIHU TYPHUCTUYCCKU
OpraHM3aIlMi Ha HAIWOHAJIHWATE TYPUCTHUYCCKH AIMHHHUCTpAINH, OpaHIIOBUTE TYPHUCTHUYECKH OpPTaHW3alUU H
OTIENHUTE TYPUCTHUYECKH mpeanpuarus; (iii) ma mMorar na HACHTUGUIMPAT TOIUTHUKATE, TPOBEXKTAHH OT
pa3IMYHUTE BUAOBE MEXIYHApOJHU TYPHCTHYECKH opraHm3anuy; (iv) nAa TMo3HaBaT W Ja MorarT Ja
MOJI3BaT OCHOBHHTE BHIOBE WH(MOPMAIMOHHHA YCIYTH MW MaTephalld, NPEHOCTaBSHH OT MEXKIyHapOIHUTE
TYPUCTHIECCKH OpTaHU3AIHH.

Chbabpxanue Ha yyeOHATA JMCUHUIIIMHAS

CpImHOCT Ha oOpraHum3anuure. JbpxkaBHM CTPYKTypH B TypusMma. CTOHNaHCKM CTPYKTYpH B TypHU3Ma.
Hecronmancku cTpykTypu B Typusma. Typuctuuecku opranusaiuu B bearapus. Kaaposo ympasineHue B
TypUCTHYECKUTE CAPYkeHUs. KOMyHUKAIHs ¢ y9aCTHULIUTE B TYPUCTUUECKUTE CIpyKeHus. CBITHOCT U BUIOBE
Me)i(L[yHapOJIHI/ITe TypI/ICTI/I‘IeCKI/I opraHmauI/m. PeI‘I/IOHaHHI/I TypI/ICTI/I‘IeCKI/I OpFaHI/ISaL[I/II/I. HaLlI/IOHaJ'IHI/I
TYPUCTUYECKU OpraHu3anuu. JIOKaJHM TypUCTHYECKH OpraHu3anuy. HemnpaBUTEICTBEHM TypUCTHYECKU
opranuzauuy. MexXIyHapoIHU TypUCTUYECKM opraHusanuu B EBpoma. MexayHapoqHH TypUCTUYECKU
opraHuzanuu B Asus. MexXIyHapOIHH TYPHCTHUECKH opraHm3anud B FO)kHa AMepuKa.

TexHo/10TUsI HA 00y4eHHETO U OLleHSIBAHE:

OOydeHneTo mo ydeOHATa NWCIUIUINHA Ce W3BBPIIBA 1MOJA (popMaTa Ha JEKIMH U CEMHHAPHU YIPaKHCHUS.
JucunmmHaTa 3apppiBa ¢ u3nmuT. [IproputeT B 00ydeHHETO MMa MpaKTHYeCKaTa U CaMOCTOsTeTHaTa paboTa
Ha cryaeHTHuTe. OICHSABAT Ce 3HAHMATA, YMCHUATA M KOMIICTCHTHOCTTA 10 BpEeMe Ha CEMUHAPHUTE 3aHATHS, MIPH
OCBIIECTBABAHETO HA TEKYIIMS KOHTPOJ, KaTOo OT CEPHO3HO 3HAYEHHE Ca PEe3YJTATHTEe, IOCTHTHATH OT
[TIOCTABEHMTE 3a0aHUs U TECTOBE.
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JUTUTAJEH MAPKETHUHI

ECTS xpenurtu: 6 CenmuueH xopapuym: 31 + lcy
®opma 32 NPOBePKa HA 3HAHUATA: TEKYI KOHTPOJ U U3IHT Buja Ha u3nura: nucMeH
CemecTbp: 2

MeToau4ecKko pbKOBOACTBO:

Karenpa Typussm

Cronancku Qakynrer

AHoTanus:

B nexunoHHHS Kypc ce pasriiexJaT OCHOBHHTE MapKEeTHHIOBH MHCTPYMEHTU B JUTHUTAJIHA Cpela, pa3KpUTHU ca
TAXHATa CHIIHOCT U KOHKPETHOTO UM INPHJIOKEHHE B MKOHOMHYECKaTa MpakTuka. OCHOBHUTE 3a7ayi, KOUTO
cieBa Ja ObJAT pellaBaHU MPH pealn3aluiTa Ha yueOHaTa IporpaMa ca: HoJTydaBaHE Ha 3HAHUS 32 OCHOBHTE
Ha AWTUTAIHMS MapKETHHT ¥ HETOBUTE OCHOBHM acCIEeKTH 3a JudepeHIupane B OHIAWH cpela; n3paboTBaHe Ha
TOYHA M JOCTOBEPHA MPE/ICTaBa 3a BB3MOXKHOCTUTE, KOWTO Tpe/ylara AWTUTATHUS MapKETHHT 3a JOCTBII 10
nenesure ayauTopuu. llenta Ha ydeOHaTta AUCHMIUIMHA € a OCUTYpH (PYHIAMEHTATHH U CIEHHATU3UPaHH
3HaHMSA B O00JacTTa Ha [UTHUTAIHUS MAapKeTHHI, HachbpyaBaHe Ha KPEATHBHOCTTA M IOOLIPSBAaHE Ha
MHOBaTUBHOTO MHCJICHE, C HEOOXOJMMaTa MOJATrOTOBKA 32 CIPABSHE C MIPEAN3BUKATEICTBATa HA TEXHOJIOTHYHATA
cpena.

ChabpikaHne Ha yyeOHATA AUMCHUIIMHA:

JururanHa tpaHchopmauus Ha OusHeca. M3KycTBEH HHTENEKT M camooOydaBaliure MalinHH. Bunose
M3KYCTBEH MHTEJEKT. BimsHIe Ha M3KyCTBEHUS MHTENEKT BbpXy Ou3Hec mporecure. [lorennuan u obmactu Ha
BB3JICHCTBHE Ha W3KYCTBEHHS HMHTENIEKT BBPXYy MapKeTHHra. TeHICHIHMH B NPUIOKEHHETO Ha H3KYCTBEHHS
nnTenekT. [lomara or UM 3a 6usHeca. MU kaTo gacT oT MapkeTHHra. BeBefeHue B AUTHTAIHUA MapKETHHT.
MacoB MapKeTHHI' 1 MapKeTHHTOBH cTpareruu. OmnpezensHe Ha MpekaTa OT KIMEHTH U HICHTU(QUIUpaHE Ha
KiaueHTuTe. MHCTpyMeHTH 3a KoMyHHKamusa 1 kM 1. Jlururanen mapkeTnHroB Mukc. [IpogykroBa moimTuka B
JUTHTANHUS MapkeTwHr. llenoBa mosmTwka. JlucTpnOyTHBHa MOJHMTHKA. JMTWTamHM MapKeTHHTOBH
KoMyHHKarmu. CbBIHOCT HA JUTHTAJIHUTE MAapKeTHHTOBH CTpaTerMH.  AJNTOPUTBM Ha JAWTHUTalHATa
MapKeTHHroBa crparterus. CuryaunoHeH aHanu3. llenenonarane. MSCTOTO Ha MapKETHHIOBUTE LENH BbB
¢upmenute 6uzHec nenu. JledpuHnpaHe Ha cTpaTerusi B AUTHTATHUS MapKeTHHT. CTpaTerniecko MapKeTHHIOBO
IUTaHupaHe B aurutaina cpega. SWOT anamu3 Ha AWTHTATHNS MapKeTHHT. MapKeTHHT OOKphKaBallla cpeaa B
JUrHTanHu ycnosus. [IpomaxOena gyHns. AHanu3 Ha AWTHTAIHATA MAapKETUHIOBa cpela. AHaJIN3 HA MUKPO U
MaKpoO AWTUTATHATA MAPKETUHT cpea. YIpaBiceHue Ha OpaHaa u OpanauHr ctpaTerud. OCHOBHHU €IEMEHTH Ha
6panga. Ilogxomm mpu ympaBneHune Ha Opanpa. KomyHukanmss Ha OpaHna. YIpaBieHHE Ha JUTHTaJIHA
KaMIaHui. MapKeTHHrOBO INpOy4YBaHE M aHAIM3UpaHe B OUrHTanHa cpera. Taprerupane. Chb3gaBaHe Ha
cpabpkanue. Mwmeitn mapketnnr. SEO u miatena pekiama. Ye0 aumsaiiH. IloTpeOutencko mnpexuBsiBaHE.
Cucrtemu 3a ynpaBjieHUE Ha B3aUMOOTHOLIEHHUATA C KJIMEHTHUTE. J(ururaneH MapkeTHHroB aHanu3. M3MmepBaHe
Ha pesyiarature. ONTHMHU3anMs Ha THPCAYKUTE B JMIMTAIHHS MapkeTHHr. ONTHMHU3anMs Ha THhPCAYKUTE U
IUIATeH JWTHTAJICH MapKeTHHI — MPEJUMCTBa M HepocTaThid. Ilpomec Ha omTmMmm3amus Ha CTpaHMIATA.
OcnoBau acriektn Ha SEO. YmpaBieHune Ha IUIaT€HHs JUTHTAICH MapKETHHT. MapKeTHHI Ha ChABPIKAHHETO.
ConmanHo crofensHe. M300p Ha KIIOUOBM AyMH. YIpaBlICHHE Ha JWUTHUTATHA KaMmmaHus. VsrpaxkpaHe Ha
peKinaMa U Ch3AaBaHE Ha KOHCUCTEHTHOCT. CoLMalHUTE MpEeXH KaTo KaHal 3a IpelaBaHe Ha PEKIAMHO
cpabpkanne. Cp3gaBaHe Ha €(EKTHBHO IUTHTAIHO IpexuBsiBaHe. [logxonm 3a ch3gaBaHe Ha €(EKTHBHO
MOTpeOUTEICKO NpeKuBsiBaHe. [lmaHupane Ha nu3aiiH W peamsaiiH Ha yeOcaiit. [Inardopmu 3a MapkeTHHr Ha
chabpkanueTo. [lorpedurencko moeeaeHue B gururanHa cpena. ChIIHOCT HA NOTPEOUTEICKOTO MOBEJICHUE B
aurutanHa cpepa. e€CRM. Cp3naBane Ha MOTPEOUTENICKA aHT@XKHUPAHOCT. YIIPABICHUE HA JKM3HEHHS LUKbBJI Ha
norpebutens. [lepconanusupany NpoAyKTOBU MPEJIOKEHUS B TUTUTATHUA MapKeTUHT. TapreTupaH MapKeTHHT.
Perapretunr u mpeacTaBsiHE Ha BIEYATISIBAIIM pekiaMH. MapKeTwHr B counmanHuTe Meauu. [Ipomec Ha
MapKeTHHIa B coluanHuTre Mpexu. Cw3naBaHe Ha coOcTBeHO mpuchkcTBHEe. Ch3aBaHe Ha OONIHOCTH B
conpanHuTe Mpexku. MapketHr komyHukanuu BB Facebook, Instagram, LinkedIn, Twitter.

TexHoJ10rust HA 00y4eHHETO U OLleHSABAHE:

OOyueHneTo 1Mo ydeOHaTa AUCHUIUIMHA C€ M3BBPHIBA 1Mo (opMaTa Ha JICKIWH W CEMHHApHH YNPAKHEHHUS.
JlucnmruinHaTta 3aBbpIBa ¢ U3MUT. [IpropureT B 00y4eHHETO MMa MpaKTHYecKaTa M caMOCTOsITeNHaTa paboTta
Ha cryaeHTuTe. OIeHABaT ce 3HAHUATA, YMEHUATA M KOMIICTCHTHOCTTA 110 BpeMe Ha CEMUHAPHUTE 3aHATHS, IIPU
OCBIIECTBABAHETO Ha TEKYIIMS KOHTPOJ, KaTO OT CEPHO3HO 3HAUYEHHE Ca Pe3yJTaTUTe, MOCTHUTHATH OT
MIOCTAaBEHUTE 33JaHUS U TECTOBE.

PEJIMTUO3EH TYPU3BM

ECTS kpeaurn: 6 Ceamuuen xopapuym: 3 + lcy
®opma 32 NIPpoBepPKa HA 3HAHUATA: TEKYI KOHTPOJ U U3IHT Buna Ha m3nura: nucMex
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CemecTnp: 2

MeTtoan4ecKko pbKOBOJACTBO:

Karenpa Typuzem

Cromancku Dakynret

AHOTaNUA:

Typu3mMbT B cCBeTOBEH Maad e mpeanonara Io3HaBaHeTO Ha OCHOBHHUTE aCIEKTH Ha KyJATypaTa B HALMOHAJICH U
MEXAYHapOo/IeH IUIaH, ¢ 11eJ]1 OCh3HaBaHE HE HEMPEXOIHOTO OOLUIOYOBEUIKO ChABPKAHUE, UHTEIEKTYaICH CMHUCHI
U LIEHHOCTHA cucTeMa. KbM MUpPOKUs KpBro3op U 3HaHUS Ha BCEKM €IMH CHEIMAIHUCT 10 TYpHU3bM HEMUHYEMO
ciesiBa J1a IPUCHCTBA M MMO3HABAHETO HA PETMTHO3HOTO KYJITYPHO HACIIEACTBO, KAKTO M JPYTH MO-CreUDUIHU
aCIIeKTH Ha TSIXHOTO YIpaBJICHHE Ha PEIMIMO3HO-NOKJIOHHMYECKH MecTa M MOTHBH. Pa3OupaHa B HIMPOK
CMHCBJI, PENUruiTa HEMHHYEMO ce 00csira OT KOHKPETHH IPaKTHUKH, 4acT OT KOUTO IIPHCHCTBAT Camo B
MaTEpUATHOTO KYNTYpHO HACIEACTBO, a JAPYrH CbCTaBIsBAT 4YacT OT HEMATEPHATHOTO HACIEICTBO
MIPEACTABISIBAT MHTEPECEH aHTPOIOTCHEH TYPUCTHYECKH pecypc. [Ipemanmoxenara wu3bupaema IUCIUIIIMHA
o0xBaIa OCHOBHM TeMH U ce (OKycHupa BbpXY TPaJUIIMOHHUTE (JOPMH Ha PEIUTHO3CH TYPU3bM (B KOHTEKCTa Ha
N3TOYHOTO MPABOCJIABHE), HO CBHIIEBPEMEHHO BKJIIOYBA M HSKOU ITO-MaJKO M3BECTHH ()OPMH HA PEITUTHO3HU
MPAKTUKH OT APYTH PEITUTHU.

Chabp:xkaHue HA yyeOHATA JIMCHUIIJIMHAS

CBETOBHO KyJNTypHO-HCTOPHUYECKO HACIEACTBO, CBBP3aHO C PelIMruiTa. Bh3HUKBaHE HA PEIUTHO3HUS TYPHU3BM.
Oco0eHOCTH Ha JApEBHUTE CBETOBHU peIMIuM. Penurmsra B CpeJHOBEKOBHATa EBPOMEHCKO KyNTypa.
Oco0eHOCTH Ha CBEUIEHHTE MecTa Ha XPUCTHAHCTBOTO OT AHTHYHOCTTa, EBpoOmeiickoTo CpeaHOBEKOBHE H
eBporeiickusi penecanc. OcobeHocTn Ha cBeTuTe Mecta Ha Mcmsima. OcoOeHOCTH Ha CBELICHUTE MecTa Ha
Wnnymsma u bymusma. OcobeHoctn Ha cBelleHnTe Mecta B bearapus. PenmurnosHu mnpakTuKH Ha
NIPEAXPUCTUSHCTBOTO B bbarapus. Manactupure B bearapus. MaHacTupy, NOKJIOHHHYECTBO M ChbBPEMEHEH
penuruo3eH TypusbM. [Ipurterarennara cuna Ha MaHacTHpHTE. LIBPKOBHM Npa3HUIM ¥ OOMYaM M TSIXHATa POJIS
3a PEeNTMTHO3HUS TypH3bM, CBBP3aH € NMPABOCIABHOTO XPUCTUSHCTBO. LIbpKOBHY NpasHUIM U 00WYan U TSAXHATA
poOJIsl 3a PEIMIHO3HUS TYpU3bM, CBBP3aH C ApPYrd penurud B bearapus. [IbpkaBHa HOJIMTHKA U JAeicTBamia
HOpPMaTHBHA ypenda 3a KyJTYPHOTO HACJIEACTBO HA OOEKTHTE C PEJIMTHO3HA KYJITYPHO-MCTOPHYECKA CTOHHOCT.
Opranuszanus 1 yrnpasJjeHUe Ha My3eHHNTe HHCTUTYIHH B bbarapus ¢ pennurnosna croifnoct. CBeTure oOUTENN
— IIE€ABOBPU HA aPXUTEKTypaTa U U3KyCTBOTO.

TexHoJiorus Ha 00y4eHHEeTO U OlleHsIBaHe:

OOyueHneTo Mo ydeOHAaTa NUCIUIUIMHA CE€ M3BBPIIBA MOJA (QopMmaTa Ha JICKIIMM M CEMHHAPHHU YNPAKHCHHS.
JlucuuiuinHata 3aBbpiiBa ¢ U3MUT. [Ipuopurer B 00ydeHHETO MMa IMPAKTUYECKaTa U caMOCTOsITeNHaTa pabora
Ha cryneHTuTre. OIEeHABAaT ce 3HAHUITA, YMCHUITA M KOMIIETCHTHOCTTA 110 BpEME Ha CEMMHAPHUTE 3aHATHS, IPU
OCBUIECTBABAHETO HAa TEKYIIMA KOHTPOJ, KaTO OT CEPHO3HO 3HAYEHUE Ca PE3yNTAaTHTE, IMOCTHUTHATH OT
MOCTaBEHUTE 33JaHUS U TECTOBE.

IHO3HABATEJIEH TYPU3BM

ECTS xpenurtu: 6 Ceamuyen xopapuym: 3a + ley
®opma 32 IPOBEPKA HA 3HAHUATA: TEKYI KOHTPOJ U U3MUT Buj Ha u3nuTa: nucMeH
CemecTnp: 2

MeTtoanyecko pbKOBOJICTBO:

Karenpa Typuzem

Cromancku Dakynret

AHoOTaIUA:

VY4yeOHaTa MUCHHIUIMHA 3aHAMaBa CTYJCHTHUTE C OCHOBHAa ()YHKIHS Ha TypH3Ma, MPOsBsABalla ce Ha (OoHA Ha
MPaKTHKYBaHETO Ha pa3nuyHKUTEe (GOPMU U BUJIOBE, @ UMEHHO OIO3HaBaTEIHATa U 0Opa3oBaTenHaTa. B HayanoTo
Ha HOBOTO XWJIAZ0JIETHE TYPU3MBT € HHAYCTPH ¢ BeKOBHA HcTOpHa. HauanoTo Ha mbTyBaHHATA € B MMHAJIOTO —
3aro4Ba C MbTYBAHUATA HA JPEBHUTE XOpa, MPOBOKUPAaHU OT HEOOXOAMMOCTTA OT XpaHa, BOJA W MOJCIOH U
CBHIPOBOJICHU OT HATPyIBaHE Ha BIEUYATJICHHUS, 3HAHUSA M OTKpUTHUS. B X0o7a Ha BpeMeTo JBMKEHHITa Ha XOpaTa
MIOCTETIIEHHO C€ pa3rpaHMYaBaT MO CBOS XapakTep, B 3aBUCHMOCT OT MpPECIeIBaHUTE IEIH U MOTHUBAIHA.
[To3HaBaTeMHUAT €NEMEHT OT CBHIBTCTBAIN, C€ Hajara Karo BOJENl 3a TrojsiMa 4YacT OT IbTyBaHMATa. Ha
MEXXITYHAPOJHHUS TYPUCTUYECKH Ta3ap beiarapus ce MO3WIMOHMpPA KaTO CTpaHa, YHETO MPHUPOTHO U KYJITYpHO
0OTraTCTBO s MpPaBAT HM3KIIOYUTEITHO WHTEPECHA W TIPUBJICKATEIHA TYPHCTHYECKa JICCTHHANWSA. 3aTOBa H
MMO3HABAHETO Ha KYNTypHUTE (ECHOMCHH, MY3CeHHHTE MpEXH U TPHPOTHH NAICHOCTH W TPABIIIHOTO WM
YCBOsIBaHE B TypH3Ma MMAaT BaXHO 3HAYCHHWE 3a ObJemara npodecHoHAHA pealn3alus Ha CTYACHTHUTE IO
Typu3bM. llenta Ha Kypca ¢ ma o0oraTd 3HAHHUSITa Ha CTYICHTHTE OTHOCHO CBETOBHOTO KYyITYPHOTO-
HUCTOPUYECKOTO M TPHUPOJHO HACIEACTBO, KAaKTO M Ja CBh3Jafe y TAX YMEHHS 3a HHTEpIpETHpaHe Ha
CBIIECTBYBAIINTE JaJICHOCTH B Pa3HOOOPA3HU IO CBOSI XapaKTep TYypPHCTHYECKH MporpamMu. BxmouBaneTo Ha
JUCHHIUIMHATA B Y4eOHHS IUIaH € OOOCHOBAaHO OT OPHEHTHPAHETO Ha MpodecHOoHaTHaTa IMOATOTOBKAa Ha
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CTYZICHTUTE KbM OIIO3HABAHE M HM3IIOJI3BAHE HA PECYpPCHUS MOTEHIMAJ 3a LEINUTE W HYKIWTE HA BBTPEIIHUA U
MEXAYHAPOJEH TYPU3bM.

Chabpixanue Ha yyeOHATA THCHUIIJIMHA:

CBETOBHOTO KyITypHO-HCTOPHUYECKO HACJIEICTBO: SBJIEHUS, CTHIOBE, nmepuonu. Hacnmenctso Ha JlpeBHOCTTA.
KynrypHoto HacmexctBo Ha CpenmHoBekoBueTo. KynrypHOTO HaciencTBo Ha Bw3paxmanero. Pemwrum u
¢unocopeku xonnenmu. CbBpeMEHHN KyIATypHH MaMeTHHUIM. CBETOBHOTO NPUPOJHO U KYJITYPHO HACIIEACTBO.
MexyHapOoTHH OpraHU3alnuy U MEXTyHapOIHA KOHBEHIIMH 3a 3all[iTa Ha CBETOBHOTO KYJITYPHO-UCTOPHYECKO
W TIPUPOAHO HacieAcTBO. My3en W My3eHHHM MpeXH. Bb3HMKBaHE W HCTOPUYECKO Pa3BUTHE Ha MY3EHUTE.
MyseitHoto neno B bearapusi. CbBpeMeHHO pa3BuTHE Ha My3euTe. CBETOBHO HM3BECTHH MYy3€U M TallEpPHH.
Wurenperaliys Ha NPUPOJTHOTO U KYJITYPHO HACIIEICTBO.

TexHos0rusi Ha 00y4eHNETO U OlleHSIBaHe:

OO0ydeHneTo mo ydeOHaTa AWCIUINIMHA Ce W3BBPIIBA 1MOA (popmara Ha JEKIMH W CEMHHAPHH YIPAKHEHUS.
JlucuuruimHaTta 3aBbpiiBa ¢ U3MUT. [IpropureT B 00y4eHHETO MMa IMpPaKTHIEeCKaTa M caMOCTosTeNHaTa pabora
Ha cryneHTure. OIEHABAT c€ 3HAHMATA, YMCHMATA W KOMIICTEHTHOCTTA MPH OCBIIECTBSIBAHETO HA TEKYIIUS
KOHTPOJI, KATO OT CEPUO3HO 3HAUCHHE Ca PE3yITATHTE, IOCTUTHATH OT TOCTABEHUTE 3a/laHNs 1 TECTOBE.

ETHOJIOXKKH TYPU3BM

ECTS xpenurtu: 6 Ceamuuen xopapuym: 3a + ley
®opMa 32 NpoBepKa HA 3HAHUATA: TEKYIl KOHTPOJ U U3ITUT Bua Ha u3nuTa: nucMeH
CemecTbp: 2

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

CromaHCKH (paKynaTeT

AHOTAIUA:

Kypchpr mMma 3a men nma 3amo3Hac CTYICHTHTE ChC CHEUU(UKUTE MPH CHh3AaBAaHETO HAa KYJITYPHU MApIIPYTH,
KaKTO U C OCHOBHHTE CTBIIKH, IPe3 KOUTO MHHABA CH3JAaBAHETO HA KYITYpeH Typ. JucHHIUIMHATA ¢ pa3ielicHa
Ha JIBE YaCTH — KYITYPHUTE IBTHINA KAaTO MPEIINOCTaBKa 3a YCTOWYHMBO pPA3BUTHE HA KYINTYPEH TYPH3BM, H
KYJATYPHUTE TYpPOBE KaTO MAKEeT€H TYPUCTUUECKH MPOIYKT. ,,ETHOTYpu3bM® € NUCHMIUIMHA, KOSTO ClielBa Ja
3al03Hae CTYJECHTHUTE C BB3MOXKHOCTHTE, KOMTO €JIEMEHTHTE Ha TpaJullMOHHATa HapoJHa KyJITypa HPeJocTaBs 3a
YCTOHYMBO pa3BUTHE HA IECTHHALMATA U 32 Ch3/IaBaHE HA YCIICITHN TYPUCTHYECKHU MPOIYKTH.

Chabpixanue Ha yyeOHATa JTMCHUILIMHA:

Pecypcu 3a eTHOTypu3bM. 3aWHTEpECOBAaHU CTpaHW B eTHOTypu3Mma. JloOpw mpakTHKW. TpaauinoHHO
crpoutenctBo. JloOpw mpakTukd. TpamumuoHHa KyXHA. TpaguluoHHM 3aHasTH. J[oOpum TpakTHKH.
W3cnenoBarelicku METOIM B €THOTYpuU3Ma. J1o0pu pakTHKH.

TexHoJiorust Ha 00y4eHHETO U OlleHIBaHe:

OO0y4eHneTo mo yueOHATa JUCHUILIMHA CE U3BBPIIBA MO (popMara Ha JICKIMH U CEMHHAPHHU YIPAKHCHHUS.
JucuuiuinHata 3aBbpiiBa ¢ U3mUT. [IppoputeT B 00y4eHHETO MMa MpaKTHYeCcKaTa U caMOCTOsITEeIHaTa paboTa
Ha cryaeHtuTe. OlEHsIBAaT ce 3HAHMATA, YMEHHITA M KOMIETEHTHOCTTAa NPU OCHIIECTBSBAHETO HA TEKYIIUS
KOHTPOJI, KaTo OT CEPHUO3HO 3HAUEHHE Ca pe3yITaTUTe, MOCTUTHATH OT OCTAaBEHUTE 3a/laHUs U TECTOBE.

BUHEH TYPU3BM

ECTS kpeautu: 6 Cenmuuen xopapuym: 3a + lcy
®opMa 32 NPOBEPKa HA 3HAHUATA: TEKYI KOHTPOI U U3MUT Bua Ha u3nuTa: nucMeH
Cemectnp: 2

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

AHoTanus:

KypchT nma 3a 1men fa 3amo3Hae CTyJCHTUTE ¢ OCHOBHHTE XapaKTepUCTHKHM Ha BUHEHHS TypH3bM. Pasrmexnar
Cce OCHOBHHMTE CBETOBHH JECTHHAIMM W J00OpW mNpakTWku. OOBpPHATO € BHUMAaHHE Ha BB3MOXKHOCTHTE 32
pa3BUTHE HA TO3U BHJ TypU3bM B Bbirapus, Karo ce€ OTUMTAT KAKTO MECTHHTE PECYPCH, TaKa U CBETOBHUTE
TEHJCHIUH B THPCEHETO W MpeiaraHero. JucuunnrHaTa ciesiBa Ja 3alo3Hae CTyJEHTUTE C XapaKTepPHUCTUKUTE
Ha BUHEHUS M KyIHHApHUS TYpPU3BM U PECYPCUTE, KOUTO bbirapus pasnonara 3a pa3BUTHETO Ha TE€3H BHJOBE
TypU3BM.

Chabp:xkanue HA yyeOHATA JIMCHUIIIUHAS

Jedununus, ucTopus U MOCIASTHU TEHACHINN BbB BUHEHUsI TYpU3bM. BHHOMPOHM3BOACTBOTO KAaTO KYJITYpHO
HacneacTBo. CBETOBHM JECTHHAIMM 332 BHHEH Typu3bM. OCHOBHM BHIOBE BHHA. MECTHHM COpPTOBE Ipo3jie B
boarapus. Jlozapo-suHapcku paiionu B bearapus. Jlerycranys Ha BUHO — OCHOBHM IpUHLMIY. BUHEHU TypoBe
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— kiacudukanus u TeHaeHuuu. Tunonorus Ha BuHeHute Typuct. J{o6pu npakruku. Kputndnu ¢dakxropu 3a
ycrex.

TexHo/10TUsl HA 00YYEHHETO U OlIcHSIBAHE:

OO0ydeHneTo mo ydeOHaTa AWCIUIDINHA C€ M3BBPIIBA 1MOA (popmara Ha JEKIMH W CEMHHAPHHU YIPaKHEHHUS.
JlucuuirHara 3aBbpiiBa ¢ U3MUT. [IpHOPUTET B 00YYCHHETO MMa MpPaKTHYECKaTa U CaMOCTOsTENHATa paboTa
Ha crynenture. OlEHSBAT C€ 3HAHUATA, YMCHUATA W KOMIIETEHTHOCTTA MPH OCHIICCTBSIBAHETO HA TEKYIIUS
KOHTPOJI, KATO OT CEPUO3HO 3HAUCHHUE Ca PE3YITATUTE, MTOCTUTHATH OT MOCTABCHUTE 3aIaHUS U TECTOBE.

OBCJIYKBAHE U OIIEPAIIMOHEH MEHU/UKMBHT B TOCTOITPUEMCTBOTO

ECTS kpeautn: 5 Cenqmuuen xopapuym: 3a + lcy
®opma 32 NPOBePKa HA 3HAHUATA: TEKYII KOHTPOJ U U3IHT Buja Ha u3nuTa: nucMeH
Cemectnp: 3

MeToau4yecko pbKOBOACTBO:

Karenpa Typuzem

CromnaHcku (akynrer

AHoOTAIUA:

Tozu yueOeH Kypc uMa 3a 11e Jia IPEeJOCTaBU Ha CTYACHTHTE 3HAHUS M YMEHHS B 00J1acTTa Ha 00CITy)KBaHETO U
ONCpallMOHHUA MCHUIKMBHT B TOCTOIIPUEMCTBOTO. Kpr’bT O6XBaIlIa KJIFOYOBUTC aCIICKTHU Ha KIHMCHTCKOTO
oOciy)KBaHe, ONEPaTUBHOTO YIPABJICHUE Ha PECTOPAHTH M XOTENM, KAaKTO W Pa3BUTHETO HA KaueCTBEHU
rocronpueMHn yciayru. Crex yCrmemHO 3aBbpIIBaHE Ha Kypca CTYIJCHTHTE Ie ObAaT CIIOCOOHHM Ja:
OcplecTBSIBaT €(PEKTUBHO KIMEHTCKO 0OCTyKBaHe, clelBaiiku Hal-noOpute npakTuky. Ilpunarat TexHUKH 3a
KOMYHHKAalMs ¥ pellaBaHe Ha KOHQUIMKTH C KIMEeHTH. Pa3paboTBar W mpuiaraT omnepanyoHHH CTpaTerdy 3a
yIpaBlieHWE Ha TOCTONpHEMHHM JeWHocTH. OCBUIECTBSBAT IUIAHMpaHE W KOHTPOJ Ha TpOLEecHTe B
pecTopaHTcKaTa M XOTeNCKaTa HHIYCTPHs. AHAIM3MPAaT W ONTHMHU3UpAT OIEpaluuTe 3a NOoJoOpsBaHEe Ha
Ka4eCTBOTO Ha YCIyTHTE.

Chabp:xkanue HA yyeOHATA JIMCUHUIIJIMHAS

OCHOBHM NPHHIMIHM Ha KJIWEHTCKOTO OOCIyXBaHE B TOCTOIIPHEMCTBOTO. EdekThBHa KOMyHUKamus u
MEXAYJIMYHOCTHH YMEHHs 3a oOcimyxBaHe. PemaBaHe Ha KOH(QJIMKTH M TPYAHH CHUTYallid C KJIMEHTH.
3HauYMMOCTTa Ha OIICPpATMOHHUA MEHUPKMBHT B TOCTOIIPUEMCTBOTO. HHaHI/IpaHe 1 OpraHu3anusa Ha OIICPpAIUUTE
B PECTOpPAHTU MU XOTECJIH. anaBneHI/Ie Ha HWHBCHTapa W OOCTaBKUTEC B TOCTOIIPUEMCTBOTO. anaBneHne Ha
KayecTBOTO Ha XpaHaTa W HANOUTKUTE. XHWIrHeHa M O0e30MacHOCT B TOCTONPHEMCTBOTO. YTIpaBIEeHHE Ha
YOBCHIKHUTE PECYPCHU U CKUIIUTE B PECTOPAHTHOPCKATA M XOTECIHUCpPCKAaTa UHAYCTPHS. MapKeTI/IHF " peKiiamMa B
TOCTONIPUEMCTBOTO: Cbh3/laBaHE Ha MpuBIeKaTeleH Opana. DUHAHCOBO ympaBleHHE M OIOKETHPAHE B
pecTopaHTCKaTa M XOTeICKaTa HHIYCTpHUsA. TEXHOJOTHM U MHOBALUU B TOCTOINPUEMCTBOTO. YCTOHYMBO
pasBUTHE ¥ OTrOBOpHA T'OCTONPHUEMHUIA. YTpaBieHUE HAa TOCTONPUEMHH YCIYTH IPH CIENUAIHA CHOUTHS W
ciyyan. [IpoydyBaHe M aHaidM3 Ha YCNEINHW NPAaKTHKH B OOCIY)KBAaHETO M OIEPALMOHHMS MEHHIDKMBHT B
TOCTONPUEMCTBOTO.

TexHoJiorus 3a o0y4eHue 1 OLCHsIBAHe

OOyueHneTo 1o ydeOHaTa AMCUMIUIMHA C€ M3BHPLIBA O] (OopMaTa Ha JIEKIMH M CEMHUHApHH YIPaKHEHHUS.
JucnunirHarta 3aBbpuiBa ¢ u3nuT. IIpropuTer B 00y4eHHETO MMa MpaKTHYECKaTa W CaMOCTOSITENHATa paboTa
Ha cryneHTure. ONeHsABaT ce 3HAHUITA, YMECHUITA M KOMIIETCHTHOCTTA 110 BpEME Ha CEMUHAPHUTE 3aHATHSI, IPU
OCBILECTBABAHETO Ha TEKYLIWsS KOHTPOJ, Karo OT CEPHO3HO 3HAYCHHE ca pEe3yNTaTHTEe, IOCTUTHATH OT
MIOCTaBEHUTE 3aJaHUS H TECTOBE.

YIIPABJIEHUE HA YOBEIIKUTE PECYPCH U
OPI'AHU3AIIMOHHO INOBEJEHUE

ECTS xpenurtu: 5 Ceamuuen xopapuym: 3a + Ocy
®opma 3a NIpoBepKa HA 3HAHUSTA: TEKYII KOHTPOJ U U3IHT Bua Ha m3nuTAa: UCMeH
Cemectnp: 3

MeToau4ecko pbKOBOACTBO:

Karenpa Typuzem

CromaHCKH paKynaTeT

AHOTAIUA:

CTyneHTHTE ce 3all03HaBaT ChC CHBPEMEHHHUTE TCOPHUH, MPAKTUICCKU ITOAXOIN W HHCTPYMEHTH 3a yIIpPaBIICHHUE
Ha YOBEHIKUTE pecypcHu. B mporeca Ha oOydeHue Te moirydaBaT WHPOPMALHUS 32 PA3BUTHETO HA TEOPETHYHATA
MHUCBHJI 3a YOBCHIKHA KalWuTal W MEXAaHU3MHUTE 3a IIBbJIHOUCHHO YIHNPABJIICHHUEC Ha YOBCIIKUTE PECYPCH, 3a
CbBPEMEHHOTO YIIPABJIECHUE HA YOBEIIKUTE PECYPCH ChC CTOMHOCT. B LIeHTbpa Ha BHUMAHHUETO Ca YETUPUTE
OCHOBHHU YIPABJICHCKH IPAKTUKHW, HACOUYCHHU KbM TCKYUYCCTBOTO Ha KaJpW, MH3INBIHCHUECTO, Tpyda H
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KOMYHHKaIIUMTE B oprann3anuaTta. CrienuaneH akIeHT ce MOCTaBsl BbPXY BBIPOCUTE, CBBP3aHU C MOTHBAIMATA
1 MOOMITHOCTTa Ha YOBEIIKUTE PECYPCH, TT0A00pa U 3a1bP)KaHETO HA TATAHTH U OPTaHW3AIMOHHOTO ITOBEACHHE.
CryneHTHTe HaydaBaT 3a PONIATAa Ha MEHH/DKBPCKHUS ChCTaB NMPH Pa3pabOTBaHE M MpPUIIATaHE HA CUCTEMHTE 3a
YIpaBJIeHNE Ha YOBEIIKUTE PECYPCH, KAKTO M 3a CBHIIHOCTTA HA OTHEI ,,JOBEIIKH pecypcH™ B OpraHU3aluATA.
KypchT € chobpaseH ¢ npeABUACHHS XOPapUyM U HO3BOJISIBA JIa CE YCBOSIT YNPABICHCKUTE MPAKTHKH, CBBP3aHU
C TO3W WM3KIIIOUMTEIICH pecypc Ha BCsKa opraHm3anus. JuciunnmHata € ¢QyHIaMEHTaaHa W 3a IBPBH BT
BBBEXKJA TEOpHUATa 3a AECHHOCTTa M H3UCKBAaHUSATA KbM IIE€PCOHAJAa Ha TypHCTHYeckaTa opranusanus. He ce
W3UCKBAT CTICIM()UIHY MPEAXOIHN 3HAHUS.

Chbabpaxanue Ha yyeOHATa IMCHUIIJIMHA:

Teopusra 3a 4OBEIIKUS KalKTall U MPOMSHATA B MOHATUIIHUA anapar. ChIIHOCTHU Pa3IndMsi MEXAY ,,YOBEIIKU
pecypeu” u ,,iepCOHAN”; MEXY ,,OopraHuzaims’, ,,pupma“ u ,,kommnanus . Pa3no3HaBaeMoCT Ha TypHCTUYECKATA
opraHWzanyst ¥ J00pM TpPaKTHKH 3a YNpPaBICHHE HAa YOBCIIKUTE PECYpCH B Typu3Ma M TOAIBPXKaHE Ha
M3KITFOYMTENIHO Ka4eCTBO Ha Ipe/UIaraHiTe MPOAYKTH U yCiIyrd. CTPyKTypHH U ChABPIKATEITHH XapaKTEPUCTUKI
Ha opraHmzanusita. OpraHu3alnoOHHO ITOBEJCHNE — KOMIIETEHTHOCT, MOTHUBANNS M YJOBJIETBOPEHOCT OT TPYyAa.
CeBpeMeHHaTa TpaKTHKa ,,YTpaBieHue Ha TamaHTh . Cremmduka Ha paborata B ekui. CpaBHEHHE Ha
MOHATHUATA ,,TpyHa’ u ,,ekum“. PaboTa B rpyma u padora B ekurl. Oprann3upane, IpoBEKIaHe, SN U MOJ3H OT
TUiiMOMIMHTa. JIoOpM TpakTHKK 32 THHMOWIAMHI. YTIpaBlIeHHE Ha YOBEIIKHTE PECYpCH CbC CTOHHOCT.
VYcnoBus 3a reHepupaHe Ha CTOMHOCT B TypUCTHYecKaTa opranm3anusTa. HeoOxoaummocTTa W poiisita Ha
crnenuanucThT 1o YoBemku pecypcu B opranusanusra. OCHOBHM XapaKTEPHCTHUKH Ha 3aeTHTE B TypH3MA.
ITocoku Ha ABMXKEHHE Ha XOpa B TypHUCTHYECKaTa opranu3aiys. [IpenmnocraBku 3a TEKy4eCTBOTO Ha MEpCOHaA.
ITonbop Ha KagpuTe M OTKPHBAHE HA TAJAHTIUBHU CIYyXHUTENU. V3rpakaaHe Ha KOMIIETEHTHOCT M TaJlaHT.
OOyueHne W pa3BUTHE Ha KaapuTe B Typusma. JloOpu MpakTHKW 3a OOydyeHWE W Pa3BUTHE HA HOBOHAETHU
CIY)KUTENI B OpraHm3anusiara. VpeHTuduuupane Ha TalTaHTIMBU CIyXuTenu. Kateropumm Ha CIyKHUTeIUTe
cprimacHo Marpunara ,,Kommerentnoct — M3meianenue (Laura Stack, 2010). 3agppkaHe Ha TaJaHTIHBH
ciykurtenu. Pa3BuTne Ha TeopusATa 3a M3MBIHEHUETO. METOMMKH 3a OlleHKa Ha paborara. OCHOBHHM CTBIIKH 3a
ynpasnenne Ha m3mbnHeHneTo (D. Ulrich, W. Brockbank). Cranmaptu 3a pabora — CBIIHOCT M BHJIOBE.
Heo0xoanMocT 0oT U3N0JI3BaHE HA CTAHIAPTH 3a M3IIbJIHEHUE. 3HAUCHNE Ha 0OpaTHaTa Bph3Ka 3a U3ITBIHEHHETO.
OCHOBHH cpeZicTBa 3a MoJy4aBaHe Ha oOpaTHa MH(GOPMAIHS OT CIIYy>KHTENINTe B opraHuzanusra. Cb3aBaHe Ha
e(eKTUBHA CTPYKTypa Ha Tpyna. Mozenu 3a cTpykTypupaHne Ha Tpyna. dakropu, Biuusemy BbpXy u3bopa Ha
MOJET 3a CTpyKTypHpaHe Ha Tpyzaa. Cp3naBaHe Ha e()eKTHBHO pabOTEI ATBKHOCTH. Y CIOBHS 3a aTpaKTHBHA
JUTB)KHOCT. TexHMKM 3a chOmpaHe Ha WH(OpManus 3a CHpaBsHE ¢ paboTaTa Ha CHOTBETHA UIBKHOCT B
opraHmzanysTa. TeXHUKH 3a MPECTPYyKTypHpaHe Ha padoraTa. PEKBU3WTH Ha [IBXHOCTHATA XapaKTEPHCTHKA.
Iloxxonu 3a ynpasnenue Ha crpeca. opmu u eranu 3a nposiBieHUE Ha crpeca. Hail-uecture npuunHu 3a cTpec
Ha paboTHOTO MACTO. CBIIHOCT U €(PEKTUBHOCT HA KOMYHHKAIMOHHHMS Tporec. KOMyHHKanMOHHA MOJETH Ha
lensn u Yussp u Ha [l. Bepno. IlpuHumnu Ha OmsnHec xomyHukaumsata — The 7 C’s. OpranuzanuonHa
Hepapxusi 1 KOMYHUKAlIlMOHHM INOTOIM B Hes. HedopmanHm KOMyHHKallMOHHM KaHalIM B OpraHU3alUsTa.
KomyHukanuonHa crtpateruss — ChIIHOCT, crieliiduKa U Bpb3Ka ¢ OM3HEC CTpaTerusra Ha OpraHU3aLUsiTa.
[Mucmenn u ycTHM (GOpPMHM Ha KOMYHMKAalMs B YIPaBICHHETO HA YOBEIIKUTE pecypcu. YIpaBieHHE Ha
OpraHM3alMOHHUSl JM3alilH M CcolManHata OTroBopHocT. ChIIHOCT W crenupuKa Ha WHTEPBIOTO. Buuose
MHTEPBIO. MIHTEpBIO ¢ KaHIUaTH 3a paboTa. MIHTEepBIO 3a OlleHKa Ha paboTaTa Ha CITy)KUTEL.

TexHo/10rUsI HA 00y4eHHETO U OLleHSIBAHE:

OOyuenunero nmo ydeOHaTa AUCLUIUIMHA CE W3BBPIIBA 1MOJ (GopMaTa Ha JIeKIHU. [IMCIMIUIMHATA 3aBBPIIBA C
n3nut. [IpropuTer B 00ydeHHETO MMa MPaKTHIECKaTa U CaMOCTOsITeNIHaTa paboTa Ha cryneHTure. OueHsBar ce
3HaHMATA, YMCHHUATA M KOMIIETCHTHOCTTa MPH OCBINECTBABAHETO HA TEKYIIMs KOHTPOJ, Karo OT CEPHO3HO
3HAUCHHE ca Pe3yIATATHTE, HIOCTUTHATH OT IOCTABEHUTE 3a/laHHs M TECTOBE.

MNPEAIIPUEMAYECTBO B TOCTOITPUEMCTBOTO

ECTS xpenurtu: 5 Cenmuuen xopapuym: 31+ lcy
®opma 32 MpoBepKa HAa 3HAHUATA: TEKYIl KOHTPOJ U M3IIUT Bujx Ha u3nmTAa: nucMeH
Cemectbp: 3

MeToau4ecko pbKOBOACTBO:

Karenpa Typuzsm

CromaHcku (akyaTer

AHOTALUA:

KypchT e ch3mazieH ¢ men Aa mpefoCTaBH Ha CTYJACHTHTE M MHTEPECYBAINUTE CE JIUIA 3HAHUS M YMCHUS 3a
YCIICIIHOTO CTAPTUPAHE U YIIPABICHUE HA TYPUCTUYECCKH OW3HEC. YUACTHHIIUTE IIE CE 3aMO3HAST C KIHOYOBUTE
aCIeKTH Ha MpeArnpueMadecKkara JeHHOCT B Typu3Ma M IIle HaydaT KaK Ja Ch3AagaT MHOBATUBHU IPOIYKTH H
YCIIyTH, KOUTO Ja OTTOBApAT Ha HYXAWTE Ha ChbBpeMEeHHUTE TypucTH. OCHOBHATa IeNl Ha Kypca € Ja pa3BHe
MpeanprueMadecKuTe YMEHHUS Ha YJaCTHHIUTE M Ja TH MOATOTBH YCIEIIHO Ja CTapTHUpAT M yNPaBIsSIBaT CBOM
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coOcTBeH TypucTrdecku OmzHec. Ciiex 3aBBPIIBAaHETO Ha Kypca, YIaCTHHIMTE TPsAOBa na ObAaT crocoOHU Oa
pa3pabOTBaT WHOBAaTHBHU M YCTOHUYMBHM TYpPHCTHUYECKH NPOAYKTH, Aa TPOBEXKAAT IAa3apHU aHAIM3H W Ja
YIpaBIsIBAT Pa3IMIHUTE aCTICKTH Ha CBOSI OM3HEC.

Cbabpikanue Ha yueOHATA AMCUMILIHHA:

BwBeneHne B mpennpHEMadecTBOTO B TypusMa: Pomsita Ha mnpeanmpueMadynTe B TYPHCTHUYECKHS CEKTOP,
BB3MOXKHOCTH U TIPETU3BUKATENICTBA. | eHeprupaHe Ha uaen 3a OusHec: TeXHNUKHN 3a TEHEpUpaHEe HA HOBH HACH 3a
TYPUCTHYECKA TPOAYKTH W yciyru. IlasapeH aHanu3 u LeneBa ayauropus: MneHTUdUKamus Ha LeseBara
ayJIUTOpHs M TIPOBEXJaHEe Ha aHAJIW3 Ha Ma3apa. busnec ruianupane u ctparernu: Ch3gaBaHe Ha OW3HeEC IUIaH,
onpejeisiHe Ha CTpAaTerMd 3a pa3BuTHE M pactek. PuHAHCOBO ynpasieHue M Owopketupane: OCHOBM Ha
(bMHAHCOBOTO yINpaBiieHUe, OI0KETUpaHe U IPUXOJAHO-Pa3X0/eH aHajau3. MapkeTHHT U pekiama: Pa3Burue Ha
MAapKETUHI'OBU CTpATCruv, AWUTATAJICH MApPKETUHI W pEKJlaMa B TypuU3Ma. YHpaBneHMe Ha Ka4eCTBOTO H
oOcmyxBaHeTo Ha KianeHTH: OCHOBM Ha OOCTY)XBaHETO Ha KIHEHTH, YINPaBICHWE Ha KadecTBOTO U
3aJI0BOJICTBOTO Ha KIMEHTHTE. VIHOBammu M KpeaTHBHOCT: Pa3BHTHE Ha WHOBAaTHBHH INOJXOJH W KPEaTHBHU
pemieHust B TypucTudeckust 6usnec. IlpaBHn u perynaTtopHu acrekT: Pa3OupaHe Ha MpaBHHUTE W PETYIATOPHU
M3UCKBAHUS 32 TYPUCTHUECKHS OM3HEC. Y CTOIUYMBO NpennprueMadecTo: MHTerpupane Ha yCTOHYMBH MPAKTUKH
U OTrOBOPHOCT B OmsHec Monena. OWHaHCHpaHE Ha CTapThI: PasriexknaHe Ha pPa3iIWYHA W3TOYHUIN Ha
¢uHaHCHpaHe 3a CTapTBIM B Typu3Ma. YIpaBlIeHHE Ha puUCKoBe: VaeHTH(uUKanus W yIpaBlIeHHE Ha
MOTEHLMAJIHA PHCKOBEe 3a Ou3Heca. TypHCTHYECKM TpEHIOBE W NpOrHO3WpaHe: PasriexaaHe Ha TeKyIU
TEHJCHIUN U TEXHUKH 3a IPOTHO3MpAaHE Ha Pa3BUTHUETO HAa TYPHUCTHYECKUs ceKTop. ETHka M KopropaTuBHa
OTrOBOpHOCT: PasrnexxjaHe Ha eTHYHUTE BBIPOCH M OTTOBOPHOCTTa Ha MpeANpHEMaddTe B TypH3MA.
[Mpesenranus Ha OM3HEC M NMUTYMHI: TeXHMKM 3a e(eKkTUBHa Npe3eHTalMs Ha OM3HEC M NPUBIMYAHE Ha
WHBECTHTOPH.

TexHoJiorust Ha o0y4eHue 1 OLCHSIBAHe

OOyueHneTo Mo ydeOHAaTa NUCIUIUIMHA CE€ HM3BBPIIBA MOJA (QopMmaTa Ha JICKIIMM M CEMHHAPHHU YIPAKHCHHS.
JlucrunirHarta 3aBbpuiBa ¢ u3nuT. Ilproputer B 00y4eHHETO MMa MpaKTHYECKaTa U caMOCTOsITENHaTa pabora
Ha cryneHTure. ONEeHsBaT ce 3HAHUTA, YMECHUITA M KOMIIETCHTHOCTTA 110 BPEME Ha CEMUHAPHUTE 3aHATHSI, IPU
OCBILECTBIBAHETO Ha TEKYLIWS KOHTPOJ, Karo OT CEPHO3HO 3HAYCHHE Ca pEe3yNTaTHTEe, IOCTUTHATH OT
MIOCTABEHUTE 3aJaHUS U TECTOBE.

YIIPABJIEHUE HA MAPKETHUHT A B TYPU3MA

ECTS xpenurtu: 5 Ceamuyen xopapuym: 31 + Ocy
®opmMa 32 MPOBEPKA HA 3HAHUATA: TCKYIIl KOHTPOJ U U3MTUT Bun Ha m3nuTa: nmucMeH
Cemectnp: 3

MeTtoanyecko pbKOBOICTBO:

Karenpa Typuzem

CromaHCKH paKynaTeT

AHOTAIUA:

JIeKIMOHHMAT Kypc M0 TUCIUIUIMHATA € Pa3pad0TeH KaTo HaArpakIal] Kypc B CbOTBETCTBUE C OOLIUTE SN HA
MarucTbpCKaTa mporpama ¢ (GoKyc BbpXY MPOIECUTe Ha MCHHDKMBHTA. B yaeOHMS mi1aH ca mpeaBUACHHA 0010
45 nexkumoHH 4aca. M3BbHAayAMTOpHATA 3a€TOCT IO yueOHaTa mucimmuinaa ¢ 105 yaca, HACOYEHH KbM paboTa
BBPXY MOJIOXKCHHUS C MPAKTHYSCKH XapaKTep U C IeJ MOArOTOBKA 3a Y4aCTHE B JMCKYCHHTE 0 OTHOIICHUE Ha
BB3MOXHOCTUTE 3a YIIPABJICHUC Ha MAapKCTHHIa B KOHTCKCTa HAa HOBUTC YIIPABJICHCKU IMPAKTHUKU. AKL[eHT ce
TMOCTaBA BBPXY KAKTO KIACHUYECKU TCOPETHYHU MOCTaHOBKH (CHCMCHTI/I Ha YIPaBJICHUCTO, YIIPABJICHCKU U
MApKETHUHI'OB IUKBJI Ha TYPUCTHUUCCKOTO MPCANPUATUEC, B3ECMAHE Ha YIIPAaBJICHCKU peIHeHI/ISI) TakKa U HJIKOHU I10-
KOHKPETHU CHeHI/I(I)I/IIIHI/I IIOCTAaHOBKU OT TEOpHATA Ha YIPABJICHWEC HAa MApKECTHUHIA B CHeHI/I(I)I/I'-IHI/I oTpacj Ha
Typu3Ma.

Chabp:kaHue HA yyeOHATA IMCHUIIJIMHAS

BbBeneHHe B MEHWIKMBHT Ha MapKeTHHra B Typu3Ma. 3HAUYCHUE, PAa3BHUTHUE, IEPCIICKTUBU W CICMCHTH Ha
MEHHDKMBHT Ha MapKeTWHra B Typu3ma. OCHOBHU 33/ladyll B MECHU/DKMBHTA HAa TYPUCTUYCCKHS MApPKCTHHT.
VYHpaBieHCKA W MapKETHHTOB IHKBJI Ha TYPHUCTUYECKOTO HPEANPHUITHE. 3a4a4dl W OCHOBH IPU B3EMaHE Ha
pelIeHHsT B YNPaBICHCKUS IMKBI HAa TypHUCTHYECKaTa IeHHOCT. [IpuiokeHHe Ha B3eMaHETO HA PEHICHHS B
YOPaBJICHCKUSA LUKBJI HA TypUCTHYecKHuTe npeanpustusa. KoHTpon B ympaBneHCKus IHUKbBI. Mubopmarus u
KOMYHHUKAIlMsI B YIPABICHCKHSA IMMKBI Ha TYPHUCTHYECKOTO MpPEANpHATHE. YTpaBlIeHHE Ha IPOMEHUTE.
Konmemnimim, HHCTPYMEHTH U MPOIECH Ha YIpaBJICHHE Ha MPOMSIHATAa M KOMYHHUKAINS B IpOIleca Ha MPOMSHA B
TYPUCTHIECCKOTO TMpeanpusaThe. TypHUCTHYECKO MOBEICHWE MpPH MPOMSHA M JUAEPCKH 3aJa4d TPH IPOMSHA.
VYnpaBineHne Ha BB3MOKHOCTHTE M (aKTOPH 3a yCIIEX B YIPABICHHETO HAa MPOMEHHTE B TYpUCTHYECKATa
neitHocT. MHunuupane, MpOCKTHpPaHe W NpWIaraHe Ha mpoliecH Ha mpoMsHa. OCHOBH Ha YIPAaBJICHUETO HA
KOHQIUKTH: Mojenu 3a paspeiiaBaHe Ha KOHQJIMKTH W MOJEN Ha Mpoleca Ha KOH(MJIMKTHA JHCKYCHS.
[po¢pmmmpano yrpapieHHe HA MAPKETHUHTA Ype3 YIIPABICHUE HA HOBU KOMYHHKAIIMOHHHA MO/JICITH.
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TexHo/10TUsI HA 00y4YeHHe U OLeHsSIBaHe

OO0ydeHneTo no yueOHaTa AWCIUILIMHA C€ M3BBPIIBA NoJ (Gopmara Ha JeKuuu. [ucnuiuinHaTa 3aBbpIIBa C
n3nut. [IpuopuTer B 00y4SHHUETO MMa MpaKTHYeCKaTa M cCaMOCTOsITeNHaTa paboTa Ha cryneHture. OleHsBar ce
3HAHMATA, YMEHHUITA M KOMIIETEHTHOCTTA MPH OCBIIECTBIBAHETO HA TEKYIHs KOHTPOJ, Karo OT CEPHO3HO
3HAYCHHE Ca Pe3yATaTUTE, MOCTUIHATH OT MOCTABCHUTE 3a/IaHHS U TECTOBE.

BPAHJUHI' B XOTEJIUEPCTBOTO

ECTS kpeantn: 5 CenqmuueH xopapuym: 3 + Ocy
®opma 3a NIpoBepKa HA 3HAHUSTA: TEKYII KOHTPOJ U U3IHT Buja Ha m3nuTa: nucMeH
Cemectnp: 3

MeToau4yecko pbKOBOACTBO:

Karenpa Typuzem

CromnaHcku (akynrer

AHOTAIHUA:

JlucrunirHata pasriexia OCHOBHHST HaOOp OT MEpONpHATHS W BOJACIIM TNPHHIWIK, HEOOXOoAuMH 3a
M3rPaKaHETO Ha yCHENIeH M yCTOHYNB XOTeJICKH OpaHy. JIuCKyTHpaT ce rosisiM Opoii 100pH MPakTHKH KaKTo Ha
rOJ€MH CBETOBHOM3BECTHHM XOTEJICKH BEPUTH, TaKa M Ha IMO-MaJKH, HO YHHMKAJIHH IO CBOSI XapaKTep MecTa,
ycnenu Aa ce WACHTH(UIMPAT MO aTPaKTHBEH W HEernmoBTOpHM HaunH. OCBEH Ha HUBO XOTel, OPaHAMHIBT ce
n3y4aBa W Ha HUBO PECTOPAHT, TYpOIEpPaTOp M TypareHT, TPAHCIOPTHa (UpMa M OHJAWH MOCPEIHUK KaTo
OCHOBHHM TMapTHbOPH M AUCTPUOYTOPH HA TYPUCTHYECKU YCIYrH Karo Ipuio. MHCTpyMeHTHTE 3a yCIelieH
OpaHIMHI Ha TYPHUCTHYECKO NPEANPHATHE C€ TMPEICTaBIT Ipe3 MpU3MaTa Ha pPa3Oo3HABAEMHU XOTEIHUEPCKH,
PECTOPaHTBOPCKH, TYpPOIEPATOPCKH M eJIEKTPOHHU OpaHmoBe. Llenta Ha ydyeOHaTa IUCIUIIMHA € Ja 3alo3Hae
CTYICHTUTE C TEOpPETUYHATa pPaMKa 3a XOTEJCKHs OpaHIMHI, METOJOJIOTHYECKaTa paMKa 3a HM3Cle/lBaHE Ha
HeroBaTa e(eKTHBHOCT, CBILIECTBYBAIIUTE OpAaHIMHI MOJENH, CTBIIKMTE M 3aMHTEPECOBAHMTE CTPaHU NPHU
n3rpakiaHe Ha yCTOHYMB XOTEJICKH OpaH.

ChbabpikaHne Ha y4eOHATA TUCHUILINHAS

BB3HMKBaHE M pa3BUTHE HA KOHLENIUATA 32 OpaHAWHTa Ha Makpo U MUKPO HHBO. EMOIIMOHAIHY BPB3KH MEXAY
MecTa W IOCeTHTeNH. ,bpaHauHr™ cpenry ,,MapkeTHHI M ,,0paHa™ cpemly ,Mapka“. JloOpa mpakThka 3a
OpaHauHT, Ipenxoxaall MapkeTuHra. CThIKH 32 MPEBPBINAHETO HA €AHA Mapka B OpaHI. XapaKTEpPUCTHKU U
CHMBOJII Ha XOTeJICKuWsi OpaHzi. Eranmn Ha mpencrtaBsHe Ha XOTEJICKUS OpaHn. ,.Emommonupane” u
,,[TO3UITHOHHpaHe Ha XOTEeJICKUSA OpaHa. MOTHBH 3a IpeAnpueMane Ha MoKynka. KoHKypeHTHH peTuMCcTBa Ha
xoTenckus Opann. bpann MeHWKMBHT. bpanauHr crtparerns Ha xoTenmepckute mnpeampusatua. Pakropw,
ONPENCTSIIIN TOTPEOUTENICKUST M300p HAa XOTEICKHs OpaHI — BBHIIHM, KYJITypHH, IICHXOJIOTHYECKH,
COLIMOTICUXOJIOTHYECKH, JINYHOCTHU XapaKTepUCTHKU. ETann Ha m3rpaxiaHe Ha XOTeJCKHs OpaHI — OIEHKAa U
OJIUT, aHAIM3 W NPEAUMCTBA, MOJPEXIaHe M TpyNupaHe, W3passBaHe, NpWilaraHe, Bb3IPHEMaHe W Harjacy,
neiicTBusa M nocnencTBus. [lokasareny m Monenu 3a aHalM3 M OLEHKA Ha XOoTelckus Opana. [lokasarenu 3a
BB3MPHSITHE, MOBEACHUE, Ma3apHH W (DUHAHCOBM NOKazaTelad. Mojen Ha KOHTaKTHUS OpaHIMHT M JpPYrH
OpanauuHr Monend. bpaHauHr Ha Xorenmepcko mnpeanpusaTHe. CBIITHOCT Ha XOTEIUEPCKHS MPOIYKT.
Pa3no3HaBaeMOCT W YHMKaJIHH YEPTH Ha XOTEJICKUTE OpaHIoBe. bpaHAMHI Ha pPecTOPaHTHOPCKO MPEINPHSTHE.
ChIIHOCT Ha PECTOPAHTHOPCKHS NPOAYKT. JnBepcudukanms Ha HOTPEOUTEICKOTO THPCEHE Ha PECTOPAHTHOPCKHU
nmpoaykT. Pa3mo3HaBaeMOCT M yHHKATHH YepTH Ha PECTOpaHThOpCcKHUTe OpaHmoBe. bpanmamar Ha all-inclusive
KypopTeH Komiiekc. ChIIHOCT Ha KypOpTHHUTE KoMIulekcu Tum all-inclusive. Pa3mo3sHaBaeMOCT M yHHUKaJIHH
yepTH Ha all-inclusive kommiekcure. bpanauHr Ha TypucTHYeckn onepaTop. KOMIOHEHTH Ha TyponepaTopcKus
nponykt. KopmopatuBHa KyaTypa M KOHKYPEHTHH IpEIMMCTBA Ha TYypHCTHUYECKHs omepaTtop. Emextponen
opannuar (E-branding). [IpeamMcTBa M HEJOCTATHIN Ha eNEKTPOHHHS OpaHn. OmeHKa Ha e(EKTUBHOCTTA Ha
eNneKTpoHHHs OpaHa. bpanmuHr crparerus Ha xoteicka Bepura Four Seasons. YHUKanHH uepTd Ha OpaHpa.
bpanauur crparerust Ha xoTescka Bepura Kempinski. YHukaianu ueptu Ha OpaHia.

TexHo/10rus HA 00y4eHHETO U OlleHsIBaHe:

OO6ydeHneTo mo yyeOHaTa AWCIUILIMHA C€ M3BBPINBA HoJ (Gopmara Ha JeKuuu. [ucnumninHaTa 3aBbpIIBa C
n3nut. [Iproputer B 00y4eHNETO MMa MPaKTHIECKaTa M CaMOCTOsITeNIHaTa paboTa Ha cTyneHTuTe. OueHsBar ce
3HAHMATA, YMEHUATA M KOMIIETCHTHOCTTa IPU OCBINECTBABAHETO HA TEKYIIMsI KOHTPOJ, Karo OT CEPHO3HO
3HAYEHHE ca Pe3yJITaTUTE, HIOCTUTHATH OT MOCTABEHUTE 3aJlaHUsl U TECTOBE.

YIIPABJIEHUE HA CBbBUTUSA B XOTEJIN
ECTS xpenurtu: 5 Ceamuyen xopapuym: 31 + Ocy
®opma 32 MpPOBepPKa HA 3HAHUATA: TEKYII KOHTPOJ U U3MTUT Bujx Ha u3nuTAa: nrcMeH

Cemectnp: 3
MeToan4yecko pbKOBOACTBO:
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Karenpa Typuzem

CromaHCcKkH paKyaTeT

AHOTaNUA:

CryneHTuTe, M3y4yaBalld AMCHUIUIMHATA CE 3al03HABAT ChC TEXHOJIOTHSITA HA OpPraHW3MpaHEe Ha CHOUTHS B
XOTENH 3a HyXXAWTE Ha Typu3Ma. [IMCIMIUIMHATA pa3KpHBa TEXHOJIOTHUATA HA OPraHU3UpaHE M MEHAXXKHPAHE Ha
mozobeH pox cpOuTH. 3amo3HaBa CTYICHHTE CbC MAapKETHHIA, TPABHUTE AaCHEKTH, TEXHOJIOTHATA,
¢uHaHCHUpaHeTo, OI0KETUPAHETO, KAKTO U C TEHICHLMHTE MPH IIAaHUPAHETO Ha chOuTHA B XoTenu. Llenrta Ha
ydeOHaTa AMCIMIUINHA € CTYJCHTHTE Aa NMPHUAOOWSAT 3HAHWS MO IpEenojaBaHaTa MaTepusi, KOSTO BKIIOYBA
OpraHu3npaHe Ha C'I)6I/ITI/I$I B XOTCJIM M TAXHOTO BJIMAHHUC BBPXY TypuU3Ma, 3HAYCHUCTO Ha IUIAHUPAHE Ha
MECTOIIOJIOKEHHETO Ha KOH(EpeHIMsATa, KaKTO U OCUTYpsIBaHE Ha Ka4eCTBOTO 32 YAOBJIETBOPEHOCT HA FOCTHUTE
Ha CHOUTHETO.

Chabpxanue Ha yyeOHATA JMCUHUIIIMHAS

KakBo mpencraBisiBa ceKTOpHT 3a KOH(pepeHINH U chOnTHsA? CEeKTOPH M YCIIyTH Ha XOTEIHePCKaTa HHAYCTPHS.
[Tnanupane Ha cpOWTHA cpelly ymnpaBieHHe Ha cpOuTHsA. MHAycTpus 3a mimanupaHe Ha cwOutms: Mcropust u
masapHu mnpoydBaHus. MHAycTpus 3a IulaHupaHe Ha cbOuTws: TeHneHmum u pactex. OcurypsBaHe Ha
Ka4eCTBOTO MpH IUIAHUPAHETO Ha CHOWTHUS W KOH(epeHIwH. [l1aHuMpaHe Ha MECTONOJNOKCHHETO Ha
KoHpepeHIHATa: YmobcTBa W mpoBepka. [lmaHwpaHe ¥ pe3epBHpaHe Ha pa3BICYCHUS 3a CHOUTHA W
KoH(epeHIMH. Ponsita Ha KOHIPECHUTE M MOCETHTENICKUTE Oropa B IUIAHMPaHETO Ha chOuTHs. [IpaBHM BBIpOCH
IIpU TUIAHMPAHEeTO Ha chOWTHs. KeThpuHr W OaHKETHH yciayrn Ha KoHgepeHIuH u chOuTHs. OOcCiyKBaHe Ha
Oankern: CraHnapty, BuaoBe u aedpununus. KerbpuHr 3a GaHkeTH: ynpaBieHHe M TeHAeHUWH. HannaBaHe u
NIPeAIoKEHHS 32 KOHPEPEHIMH B XOTeIM. 3HAUSCHUETO Ha THMOMIIIMHTa B XOTeJIMepCKaTa HHAYCTPUSI.
TexHoJiorust Ha 00y4eHHETO U OlleHIBaHe:

OOyuenuneTo 1o y4yeOHaTa JUCLMIUIMHA C€ W3BBPIIBA MOJ (GopMaTa Ha JeKUuu. [IMCIMIUIMHATA 3aBBPIIBA C
n3nut. [IpropuTer B 00y4eHNETO MMa MPaKTHIECKaTa M CaMOCTOsITeNIHaTa paboTa Ha cryneHTuTe. OueHsBar ce
3HAHMATA, YMCHHUATA M KOMIIETCHTHOCTTA IPU OCBINECTBABAHETO HA TEKYIIMsI KOHTPOJ, Karo OT CEPHO3HO
3HAUEHHE ca Pe3yITATHTE, HIOCTUTHATH OT IOCTABEHUTE 3a/IaHNsI H TECTOBE.

KETBPUHI'

ECTS xpeaurtu: 5 Ceamuyen xopapuym: 31 + Ocy
®dopMa 32 MPOBePKa HA 3HAHUSATA: TCKYIIl KOHTPOJ U U3ITUT Bun Ha m3nuTa: nucMeH
Cemectnp: 3

MeToan4ecko pbKOBOACTBO:

Karenpa Typussm

CromaHCKH paKynaTeT

AHoOTaNMA:

KeTbpuHTBT € 3HAUMM CEKTOpP B HMHIYCTPUATA HA TOCTONPHEMCTBOTO, KOHTO MPEAOCTaBs pa3zHOOOpa3HH
po¢eCHOHATHN BB3MOKHOCTH. 3aBeIcHHUS 3a XpaHeHe, (UPMH 3a CHOUTHIHO TUIaHUpaHEe, XOTEJICKH BEPHUTH H
JOPH YacTHH MPeNIpreMadd UMaT HyXK/Ia OT CIICHAINCTH C TIO3HAHHUS B KEThPUHTA. YUeOHUAT Kypc UMa 3a Iel
Jla 3al03Hae CTYACHTUTEC C OCHOBHHUTE acCIEKTH Ha OpTaHU3aIlATa W YIPABICHHETO Ha KETHPHHI CHOUTHI.
Kpr'I)T o6x13a1ua IJIaHUPAHETO, U3IIBJIHEHUETO U KOOPJAWHAIUATA HAa KECTHbPUHI YCIIYI'M, KAKTO U YMCHHUATA 3a
06CHy)KBaHe Ha KJIIMCHTHU U MCHHU/P)KMBHTA Ha CKHIIH. I/I3yanaHeTo Ha AUCHUIUIMHATA HE CcaMO HNPEAoCTaBs
CrieyaJIu3upaHu 3HaHUA U YMCHHS, HO W pasmivpsgBa XOPHU3OHTUTE Ha CTYACHTHUTEC, KaTO I'M IMOATOTBA 3a
YCIICIIHM KapHUepH B AMHAMHUYHATA MHIYyCTPHUS Ha TOCTONPHEMCTBOTO U CHOUTUITHOTO IIaHUPAHE.

Chbabpaxanue Ha yyeOHATa TMCHUIIJIMHA:

B’I)BGIICHI/IC B KETbpHUHIa: OCHOBHHU IOHATHUA W THUIIOBC CHOUTHS. HnaHHpaHe )54 }II/ISaI\/’IH Ha KETbPHUHI CHOUTHS:
TEMaTHKa, ICKOpaIuy, MeHI0. JIOTUCTHKA U yIpaBICHHE Ha PECYpPCH B KETHPHHTA. MEHUIKMBHT Ha KIHMCHTCKU
OTHOILICHWS B KeThbpUHTa. MEHHDKMBHT Ha NEpCOHANa B KEThbpUHr Ou3Heca. TeXHWKHM 3a Tog0op Ha
JOCTaBYMIM M CHTpyIHHIHM. (DHHAHCOBO YIIpaBiicHHE W OOJDKETHpaHE Ha KeThpHHT chOuTHSA. [IpaBHH H
pEeTyJIaTOpPHH AacleKTH Ha KEThPUHT YCIyrHTe. TEeMIIOpPaTHOCT W KOOPAWHAIMS HAa KETHPUHT CHOWTHS.
TenmeHUMH B CHBPEMCHHHS KETHPHUHT Om3Hec. KeThpWHT 3a KOpIOpaTHBHH CHOUTHSA M cemuHapu. CBatOeHH
KEThPUHT YCIIyTH: OPTaHU3aIusl ¥ U3MbIHCHHE. VIHOBauy B qu3aiiHa Ha ChOUTHATA U KeThpuHTa. KeThpuHT 3a
KyNTypHH U MYJITHHAIIMOHATHH CHOUTHS. TeXHOIOTHIHN HHOBAIINH B KETHPHHTA.

TexHoJi0orus Ha 00y4eHHEeTO U OlleHsIBaHe:

OO0yuenuneTo Mo ydeOHATa JAUCIUTUIMHA C€ W3BBHPIIBA MOJ GopMmaTa HA JEKIWH. J[MCIUIUIMHATA 3aBBHPINBA C
m3nuT. [IpuopureT B 00ydeHNETO MMa TIpaKkTHYECKaTa M CaMOCTOsITeNTHaTa paboTa Ha cTyaeHTuTe. OLeHsBar ce
3HAaHUATA, YMCHHATA W KOMIIETEHTHOCTTA TIPH OCBIIECTBABAHETO HA TEKYIIHS KOHTPOJ, KaTo OT CEPHO3HO
3HAYCHUE Ca PE3YJITATUTE, IOCTUTHATU OT IIOCTABEHUTE 3aJ[aHUS U TECTOBE.

COMEJIMEPCTBO
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ECTS kpenurtu: 5 Cenmuuen xopapuym: 31 + Ocy
®opma 3a IPoBepKa HA 3HAHUSATA: TEKYL KOHTPOJ U U3IIUT Bua Ha u3nuTa: NMCMEH
Cemectnp: 3

MeTtoan4ecko pbKOBOACTBO:

Karenpa Typuzem

Cronancku Qakynrer

AHoTanus:

KypchT nenu 1a npejocTaBy Ha CTyJICHTUTE 3HAHUSI U YMEHHUs B 00J1aCTTa Ha BUHATA U HAITUTKHUTE, KOUTO 1Ile TH
MOJTOTBST 32 NMpodecuoHaliHa Kapuepa KaTo coMenuepu. IIporpamara BKJIIOYBA TEOPETHYHU M MPAKTUYECKU
ACIEeKTH Ha CeJeKIMs, CepBUPAHE U OLIEHKA HAa BUHA U JAPYTHU aJIKOXOJIHHU HAaNUTKU. LlenTa Ha AUCIUIIINHATA € Ja
3aro3Hae CTYAEHTUTE C OCHOBHUTE acClEKTU Ha COMEIHEPCTBOTO, 1a T'M HAay4yd Kak J1a pa3lo3HaBaT, OLEHSABAT U
moa0upaT BHHA W HANMTKU CIIOpEA Pa3JIMdHA KPUTEPUH M Oa Pa3BHE TAXHATa CHOCOOHOCT 32 e()eKTUBHO
KOMYHHUKHUPAHE C KJIHEHTH.

CbabpxaHue HA y4eOHATa JUCUMILIMHA:

BbBenenue B COMENMEPCTBOTO M HCTOpHUsT HA BHUHOTO. OCHOBHM BHJOBE I'PO3JIOBH COPTOBE M PETHOHHU 3a
BUHONPOM3BOACTBO. TEeXHUMKM 3a Jerycrauus M OLeHKa Ha BuUHO. CbhueTaBaHe Ha XpaHa W BUHO: OCHOBHH
npuHiny. CepBupaHe W OTBapsHE Ha BMHO: NMPaKTHYECKH acmekTH. [[laMmaHcKOTO M APYrW HCKPAIIM BHHA.
JlecepTHr BHHA U AecepTHH koMmOuHamu. Bura ot HoBust cBaT cpeury Buna ot Crapust cBat. Buno u 31pase:
¢akti 1 muroBe. CeNneKIus U 3aKyllyBaHE Ha BHHA 332 PECTOPAHTCKHM BHHEH JucT. CrenuaaHu BHHA U PEIKU
HalUTKA. BUHEHHW NecTWiaTu: yMCKH, KOHSK, TeKWja M Ipyrd. BuHeHHM nedekTH M Kak Ja TH pa3lo3HaeM.
ETukeTn u mpaBmiia Ha MOBeIEHHE NPH KOHCyMalys Ha BHHO. PoisiTa Ha comenuepa B PecTOPaHTHOpPCKaTa
HHAYCTPHS U IPO(PECHOHATHHA CHBETH

TexHoJ10TUsI HA 00y4eHHETO U OLlEHSABAHE:

OOyuenunero no ydeOHaTa JUCLMIUIMHA C€ W3BBPIIBA 1MOJ (GopMaTa Ha JIEKIHMU. [{MCIMIUIMHATA 3aBBPIIBA C
n3nut. [Iproputer B 00y4eHNETO MMa NpaKTHYECKaTa U CaMOCTOsITeNIHaTa paboTa Ha cryneHTure. OueHsBar ce
3HAHUATA, YMEHHMATA M KOMIIETEHTHOCTTA INPHU OCBIIECTBABAHETO HA TEKYIIHs KOHTPOJ, KaTo OT CEPHO3HO
3HAa4YEHUE ca PEe3yNTaTUTE, IOCTUIHATU OT IOCTABEHUTE 3aJaHUs U TECTOBE.

YHPABJIEHHUE HA JIYKCO3HHU XOTEJIN

ECTS xpenurtu: 5 Ceamuuen xopapuym: 31 + Ocy
®opma 32 NpoBepKa HAa 3HAHUATA: TEKYIl KOHTPOJ U U3ITUT Bujx Ha u3nuTa: nrCMeH
Cemectbp: 3

MeTogu4ecko pbKOBOACTBO:

Karenpa Typussm

CromaHcku (paKyaTer

AHoTanus:

VYueOHaTta AMCUMIUIMHA € OPUEHTHpaHAa KbM 3all03HaBaHE Ha CTYAEGHTHTE C JIYKCO3HOTO XOTEJIHUEPCTBO HIIH
Npe/AIaraHeTo Ha YCIyTH BbB BUCOKO-KaTErOPUIHU XOTENU. AKIEHTHT 00aye € OCTaBeH BbPXY YIPABICHCKHUTE
aCTeKTH Ha OpTaHU3aIiiITa Ha paboTa Ha OyTHKOBH XOTENH, PE3UICHIINU U AP. K 00CIYKBAaHETO HA TyPHCTHUTE,
Taka 9e J1a OTTOBOPH Ha OYaKBaHMATA Ha CHICIM(PUIHHS TOTPEOUTEIICKH MPO(UI Ha TYPUCTHTE, TTOCETIABAIIH TH.
CrieralieH akIeHT € TOCTaBeH BBPXY KadeCTBOTO W CHUTYPHOCTTA, TAXHOTO OCHTYpsSBaHE U YIIpaBIICHHE.
[IpemomaBaneTo i € CBHP3aHO C YCBOSBAHE HAa TCOPETHYHH 3HAHMS U MPAKTHYSCKH YMCHHS, 32 J1a TIPEIOCTaBA Ha
CTyOCHTUTe HeoOXoamMaTa 0Oa3a 3a pa3OupaHe © yHpaBiIeHHE Ha O0OCKTH, TIPENOCTABAIIN BHCOKO
CHETHATH3UPAHO U MEPCOHATM3MPAHO 00CTy)KBaHe, KAKBHTO Ca JIYKCO3HHUTE XOTEIH, YCIOPEIHO ¢ pa30upaHeTo
3a pa3MyHHUTE TOTPEOUTENICKH cerMeHTH. llenta Ha IUCHMIUIMHATA € OpUEHTHpaHa KbM MNOATOTOBKa Ha
o0ydJaBalluTe ce CTyIeHTH 3a padoTa B crieliu(pUUHKS CEKTOP Ha JIyKCO3HHUTE XOTeH. [IpernogaBanusT Mmateprain
€ UHTCPAUCHUIUIMHAPCH C MPAKTUIYCCKa HACOYCHOCT. Bxirousa 3HaHUsA, YMCHUA U CIOCOOHOCTH 3a WHUIUHUPAHE
" PBKOBOJCHE HAa YCHCIIHU JIYKCO3HU MAapKECTUHTOBU CTPATETUN — CUJIIHO THbPCECHU OT TYPUCTUYECKU KOMITAHUU
OT BHUCOK KJIaC 1 IPEMUYM MapKH.

ChabpikaHue Ha yyeOHATa AMCHUIIMHA:

CBeThT Ha XOTEIHEPCKHUS MEHUKMBHT B JIYKCO3HOTO XOTEITUEPCTBO. MapKEeTHHT Ha TYKCO3HOTO XOTEIUEPCTBO.
OcurypsiBaHe Ha KadeCTBOTO B JYKCO3HOTO XOTenuepcTBO. OpraHM3allMOHHO NOBEICHHE B JIYKCO3HOTO
xortenuepctBo. CTpaTerus 3a MeKAyHapoaHa excransus. [IperoBopu. busHec urpa. YmpasieHue Ha IPOCKTH H
cpoutust. [loTpeOuTencko ThpceHe M MOTPEOMTEIICKM CETMEHTH. YNpaBlICHHE Ha NepcoHajia. YTpaBlieHHE Ha
CUTYpPHOCTTA.

TexHoJIOrUs HA 00y4eHHEeTO U OlleHsIBaHe:

OO6ydeHneTo no yyeOHaTa AWCIUILIMHA Ce M3BBPIIBA HoJ (Gopmara Ha JeKuuu. [ucnuminHaTa 3aBbpIIBa C
m3nuT. [IpuopureT B 00ydeHNETO MMa IIpaKTHUECKaTa M CaMOCTOsITeNTHaTa paboTa Ha cTyaeHtuTe. OueHsBar ce
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3HaHUATA, YMEHHATA W KOMIIETECHTHOCTTA NPHU OCBIICCTBABAHETO HA TEKYIIUS KOHTPOJI, KaTO OT CEPHO3HO
3HAQUYCHUE Ca PEIYITATUTE, IOCTUTHATU OT MOCTABEHUTE 3aJaHUA U TECTOBE.

XOTEJICKA AHUMANIUA

ECTS kpeautu: 5 Cenmuuen xopapuym: 31 + Ocy
®opma 32 IPOBEpPKAa HA 3HAHUATA: TEKYI KOHTPOJ U U3MHUT Buja Ha u3nuTa: nucMeH
Cemectnp: 3

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku Qakynrer

AHOTANMA:

EdexTuBHaTA OpraHu3anys U NpoBEKIaHE HA pa3HOOOpa3HH 3a0aBICHUS M AHUMAIIMOHHHA aKTUBHOCTH B XOTEIH
U KypOPTH € OT CBHINECTBEHO 3HAYCHUE 32 YAOBJICTBOPECHHETO HA TOCTHTE M ONTHUMAIHOTO (PYHKIIMOHUpPAHE Ha
TypuctHdeckure 00ekTu. CTyIeHTUTE, KOUTO M3ydaBaT Ta3W MUCIWIUIMHA, pa3BHBAaT YMEHHS 3a Ch3JaBaHE Ha
3a0aBHM W WHTEPECHH NPOTpPaMH, yYMEHHUS 3a KOMYHHKAIUS C TOCTHUTE W CIIOCOOHOCT Jla TPEHOCTaBST
He3a0paBUMH TYPHCTHYECKH INPESKUBSBaHU. TOBa IMOATOTBS CTYJCHTHUTE 3a YCIEIIHAa Kapuepa B cdepaTa Ha
Typu3Ma M TOCTONPHEMCTBOTO, KATO MM OCHTypsiBa KOHKYPEHTHO IPEAMMCTBO Ha mas3apa Ha Tpyaa. Llenrta Ha
Kypca € Ja pas3BUC Yy CTYACHTHUTC YMCHHA W KOMIICTCHIUU, HeO6X0)II/IMI/I 3a ycCnemHara opraHusanvdda u
MpOBEX/aHEe Ha aHMMAllMOHHM aKTUBHOCTU B c(epaTa Ha Typu3Ma M TocTorpuemMctBoTo. KypchT nenu na
TMOATOTBU CTYJACHTUTC 3a HpO(beCI/IOHaI[HO BBaHMOﬂeﬁCTBHe C 'OCTUTC U Ja UM OCUT'YPH HNPAKTUYCCKH 3HAHHUA 3a
Ch37aBaHe Ha 3a0aBHU U 000TaTABAIIN PEKUBIBAHUS.

Chabpaxanue HA yyeOHATa JTMCHUIIJIMHA:

BrBeneHne B XOTeNCKaTa aHUMAIHA: 3HAYCHHUE, UCTOPUS U BIUSHAC BBPXY TOCTOMPHEMCTBOTO. [Icuxomorus Ha
rocture: Pa30mpaHe Ha pa3TUYHUTE MPEIIOYUTAHUS W WHTCPECH Ha TOCTHTE. [ImaHWpaHe Ha aHWMAIMOHHH
nporpamu: Cbh3maBaHe Ha pPa3sHOOOPAa3HHM MPOTpaMHU 3a Pa3IUYHU ayIUTOPUH. THAMOWINAWHT W CKUITHH
3abaBieHus: OpraHu3WpaHe Ha JEHHOCTH 3a TOAOOpsSBAaHE HAa B3aUMOJCHCTBUETO B ekummuTe. KpeaTuBHH
3aHUMAaHWSA W PPYHH YMEHUS: ApPT U ppYHH paboTw 3a ydactHunmre. CopT u pekpeanus: OpraHu3upaHe Ha
CIIOPTHHU CHCTE3aHUs, UTPH U (puTHEC neiiHocTH. BeuepHu nmpencraBnenns u moyta: [ltaHupaHe U U3MbIHCHHE
Ha 3a0aBHU Beuepw U 1moyTa. KOMyHUKalMOHHN YMEHUS U B3aMMOJICHCTBHE C TOCTHTE. TeMaTHdHU CHLOUTHS U
npasauny: OpraHu3upaHe Ha CICHUATHHA CHOWTHS W TEMAaTHYHM MapTUTa. TeXHHYECKO o0opynBaHEe H
TexHoyoruu: M3mon3BaHe Ha TEXHWYECKH DPECypcH 3a 3abaBleHHsA. YTpPaBICHHE HAa PECypcH U OIOIKET:
[Imanupane W KOHTPOJ Ha MaTepHanHd W (UHAHCOBH pecypcH. ETmka W mpodecrnoHamHO TOBEICHHUE:
B3anmoneiicTBHE ¢ TOCTUTE W CHTPYIHHUIMTE. Y CTOHYMBOCT M OOIIECTBEHAa OTroBOpHOCT: MHTerpmpaHe Ha
CKOJIOTUYHU U colMaiHu acrekTd. OIeHKa Ha ¢eKTHBHOCTTA HA aHUMANMOHHUTE TporpaMu. JIMYHO pa3BUTHE
Y TBOpYeCKH noaxoA: PazBuBaHe Ha yMeHUsITA U UIEUTE 38 MHOBAIIUU.

TexHoJI0THsI HA 00Y4YeHHMETO U OLleHsSIBaHe:

OO0ydeHueTo mo yvyeOHAaTa JMCIUILIMHA Ce M3BBPINBA MOJ (Gopmara Ha Jekuuu. [WCHUIUIMHATA 3aBBPIIBA C
n3nurt. [Iproputer B 00y4eHHETO MMa NpaKTHYECKaTa U CaMOCTOsITeNIHaTa paboTa Ha cryneHture. OueHsBar ce
3HAHUATA, YMEHMATA M KOMIIETEHTHOCTTa INIPHU OCBINECTBABAHETO HA TEKYIIHs KOHTPOJ, KaTo OT CEPHUO3HO
3HAYCHHUE ca Pe3yNTaTHTE, IOCTUTHATH OT IIOCTABEHUTE 3aaHUs M TECTOBE.

YIIPABJIEHUE HA ITIPUXO/JUTE B TOCTOINIPUEMCTBOTO

ECTS xpeapuru: 4 Ceamuuen xopapuym: 4i1 + Ocy
®opMa 3a NpOBepKa HA 3HAHUATA: TEKYI KOHTPOI U U3MUT Bun Ha n3nuTa: nucMeH
Cemectbp: 4

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

CronaHcku QakynTer

AHoTanus:

CTyI[eHTI/ITe C€ 3ano3HaBaT CbC CbBPEMCHHHUTE TCOPUHN, NPAKTUUCCKU NOAXOAU U MHCTPYMEHTHU 3a YIPABJICHUEC
Ha mpuxonure B cepara Ha rocrornpueMcTBoTO. B mporeca Ha oOydeHme Te moiydaBaT MHGOpMaIUs 3a
Pa3BUTHETO HA TEOPETUYHATA MUCHI 3a yNPABIECHUETO HAa NMPUXOJUTE B OPraHU3aLUATa, MAPKETHHTOBHS MHKC,
JudepeHIpaHoTo IIeH000pa3yBaHe U Bpb3KaTa MEXy KauecTBO, oOCmyxBaHe M IieHa. CrennalieH akIeHT ce
MOCTaBs BbPXY BBIPOCHUTE, CBBP3aHH C PbKOBOJHUTE MPUHLUIYI HA YIIPABICHHUE HAa IPUXOJUTE U ONTUMU3HPAHE
Ha MOpPUXOAWTE B TrocTonpueMcTtBoTo. CTyJeHTUTE HaydaBaT 3a pOJIATA Ha MEHHUKBPCKHS CbhCTaB MpHU
YIOpaBJICHUCTO Ha MPUXOAWUTE B oOpraHusaludATa W 3HAYCHUETO HA IPaBHUTE W C€THYHU aCIICKTU B TOBa
ynpasienue. KypceT € cpoOpaseH ¢ HpeaBHISHHUS XOpapuyM W IO3BOJSBA J1a CE YCBOSAT YIPABICHCKUTE
IMpaKTUKHU, CBBP3aHU C HU3TOYHHIHUTEC HaA MNPUXOJWM B TOCTONPHUEMCTBOTO. ﬂI/ICKyTI/Ipa Cce CHCHI/I(bI/IKaTa Ha
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yIpaBJIcHWE Ha TPUXOJIUTE B JBETE OCHOBHU CPEepH — XOTEIUEPCTBO M PECTOPAHTHOPCTBO. JlucHMILIMHATA
mo0aBsi CTOMHOCT 3a CTYACHTHTE, 3all03HABallKW TW M CBHC CICHUATU3UPAHUTE MPAKTUICCKH MPHUIOXKECHHS Ha
YOpaBJICHUETO Ha MPUXOAN B OPTaHU3AIMHATE OT OOCTYKBAIIUSI CEKTOP.

Chabpixanue Ha yyeOHATA THCHUIIJIMHA:

BeBenenne B ympamineHue Ha mpuxonuTe. llenm Ha Om3Heca W ympaBieHHEeTO Ha mpuxonu. CTpaTermyecko
eHooOpa3yBaHe. 3HAYCHUETO HA [I€HATa B MapKETHHTOBHS MHUKC. PojsTa Ha TBPCEHETO W MPEIIaraHeTO B
eHooOpasyBaneTo. CTpaTerudecko 1eHooOpazyBane. CTOMHOCT — poJiATa Ha CTOHHOCTTa B IIEHOOOpa3yBaHETO;
BpB3Ka MEX/y KauecTBO, 00CiTykBaHe U IieHa. [ludepeHnupano nenoodpasypane. 10 mpuHIUIA 3a yIIpaBlIcHUE
Ha npuxoaute. OnTuMu3upane Ha npuxoaute. [IpaBHM M €TUYHU acCIEKTH HA YIPABJICHUETO HA TMPUXOJH.
Ponsita Ha MeHUDKBpa B yrpaBieHHETo Ha npuxoau. [IporHo3upane Ha TbpceHeTo. CTpaTernyecku, TeKyIu U
Obacu JaHHW. VIHBEHTap W ympaBicHUWE HA IeHUTE. MapKeTHHIOB MEKC. YTpaBJICHHE Ha HWHBEHTapa.
XapaKTepuCTHKa Ha CTauTe 32 ONTHMAITHO YIIpaBJICHHE Ha MHBEHTapa. Kimacudukanus Ha TOCTHTE 1O Ia3apeH
cerMeHT. CBpBbX3a€TOCTTa KaTO CTpATErus 3a YIPABJICHUE HA UHBEHTapa. YIpasiieHue Ha nieHuTe. OrpaHuueHUs
Ha mpectos. [IpuHIMNM Ha WHBEHTapW3alsd. YTpaBIeHHE HA IUCTPUOYIUOHHUTE KaHAMA. HeeleKTpoHHU H
SJIEKTPOHHH IUCTPUOYIMOHHU KaHaiu. [IpuHIMNM Ha yrmpaBieHHe HA AUCTPUOYIMOHHHUTE KaHamu. OneHKa Ha
YIPAaBJIEHUETO HA MPUXOJU B MecTara 3a HacTaHsBaHe. STAR oryetn. AHanu3 Ha KOHKYPEHTHUTE IPEIUMCTBA.
AHanu3 Ha nazapHus Jsul. JJONbJIHUTENIHA OLEHKU. YIIpaBiIeHHE Ha MPUXOAUTE B CEKTOPA ,,XpaHa U HAIUTKU .
TpagunuoHHM METOAM Ha IieHOOOpasyBaHe. Ilpwimarane Ha audepeHuupano IeHooOpasyBane. Pakropw,
BIIMSICIIIN BBPXY BB3IPHEMAHETO Ha CTOHHOCTTA B CEKTOpPa ,,XpaHa M HanuTku ‘. OIleHKa Ha YIpPaBICHUETO Ha
MIPUXOJIUTE B CEKTOpa ,,XpaHa W HaMUTKU ‘. AHaiM3 Ha npuxoaute. lIperien Ha M3TOUYHUIIUTE HA MIPUXOMH.
W3mepBane Ha mnpomsHata B mpuxogure. OreHka Ha e(GeKTHBHOCTTa Ha mnpuxomute. Crenuaniu3upanu
TIPUJIOKEHUSI Ha YIPaBICHUETO Ha MPHUXOJU. XapaKTepUCTUKA HA OpTaHHM3AIMHTE, MPHUIaraiy yrnpaBieHHe Ha
npuxoaute. Maayctpun B chepara Ha 00CITy)KBaHETO, MIPUJIArallld CTPATETUH 32 ONTHMU3HPAHE HA TPHUXOIUTE.
Crneuuanu3upaHo YIpaBieHUE Ha NPUXOAUTE. YINpaBIeHUE HA NPUXOJUTE U MAPKETHUHI HAa JECTHHALMATA.
Usrpaxnane Ha mo-no0bp OusHec. busHec BbIpocH B cliabuTe, CPSTHOPA3BUTUTE U CHITHHUTE TTa3apu.
TexHoJiorust Ha 00y4eHHETO U OlleHsSIBaHe:

OO0ydeHneTo no yvyeOHaTa AMCIUILIAHA Ce M3BBPINBA NOJ (Gopmara Ha JieKnuu. [ucHUIUIMHATA 3aBBPIIBA C
n3nuT. [IpuoputeT B 00y4eHHETO UMa TpaKTHUECKaTa M CAaMOCTOsITeNTHaTa paboTa Ha cTyaeHTuTe. OLeHsBaT ce
3HAHMATA, YMEHHUATA U KOMIIETEHTHOCTTA NPU OCHILIECTBSIBAHETO HA TEKYIIUsS KOHTPOJ, KaTo OT CEPUO3HO
3Ha4YEeHHE ca pe3yJITaTUTE, MOCTUTHATH OT NMOCTAaBEHUTE 3a/1aHUS U TECTOBE.

XOTEJIMEPCKH U PECTOPAHTBOPCKH BEPUT'N

ECTS xpenurtu: 3 Cenmuuen xopapuym: 31 + Ocy
®opma 3a NIpoBepKa HA 3HAHUSATA: TEKYII KOHTPOJ U U3IHT Buna Ha m3nura: nucMex
Cemectnp: 4

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku Qakynrer

AHoOTanus:

N3y4yaBaHeTo Ha TUCHUILIMHATA € U3KIIOUNTEIHO BaXKHO 3a CTYACHTUTE, KONTO MMaT HHTEPEC KbM HHIYCTPHATA
Ha TOCTONPHUEMCTBOTO M HCKAaT Aa padOTAT B 00JAacTTa HA XOTEIHEPCTBOTO, PECTOPAHTHOPCTBOTO WIIH
YIPaBICHUETO Ha BEPUTH OT Te3W 0OekTH. WCIMIUIMHATa HE caMO MpEeAOCTaBsl TEOPETHYHH 3HAHUS, HO U
MPWIOKHH YMEHHS, KOUTO Ca OT CBHIICCTBEHO 3HAUYEHHE 3a YCIEIIHAaTa Kapuepa B TOCTONPUEMCTBOTO. Tasm
JIICLUITIMHA MOJTOTBS CTYACHTHTE Ja CE CIIPABAT C NMPEIU3BHKATEICTBATA M BH3MOXKHOCTUTE HAa IMHAMHYHATA
MHIYCTPHUsI U J1a JOTIpHHEcaT 3a HEHHOTO pa3BuTHE. T03M ydeOCH Kypc MpenocTaBs OOWMIMPHM IMO3HAHUS 3a
XOTEJIUePCKUTE U PECTOPAHTbOPCKUTE BEPUTH, TEXHUTE OHM3HEC MOJEIH, YIPABICHCKH CTpaTerMu WU
onepanroHHHU acniekTu. KypcesT 1ie pasriena KII0U0OBH TEMH KaTo Ch3aBaHe U pa3BUTHE Ha BEPUTU, MAPKETHHT,
OIEePalOHHO YIPABICHUE U TCHACHIINN B UHIYCTPUSATA.

Chbabpaanue HA yyeOHATa JMCHUIIJIMHA:

BeBeneHne B XOTEIHEPCKUTE U PECTOPAHTHOPCKUTE BEPUTH. brU3HeC MoJiesn Ha BEpHUTH: XOTEIN U PECTOPAHTH.
Cp3aBaHe W pa3lIMpPEHHE HAa BEPUTH: CTPATETMH MU CTBIKHA. MapKeTHHT U OpaHAMHT B XOTEIHUEPCKUTE U
pecTropaHThOpcKuTe Bepurd. OIEpalMoOHHO YNpaBJICHWE M CTAHIApTH3alUs BbB BEPUTHTE. YIIpaBJICHHE Ha
Ka4eCTBOTO M KJIIMEHTCKOTO OOCTy)XBaHE B paMKHTE Ha BepHra. YTNpaBlieHHE Ha IepcoHasa M OOydeHHE B
Bepurnte. PUHAHCOBO ympaBieHHE W OIO/DKETHpaHE 3a BEpUTH. YCTOHYMBO Pa3BUTHE W OTTOBOPHOCT B
XOTEIMEPCTBOTO M PECTOPAHTHOPCTBOTO. ['7I00aNHM TEHIASHIMM M TPEIU3BUKATEJICTBA B WHIYCTpUSTA HA
TOCTOTNIPHEMCTBOTO. TEXHOJNOTMYHN HMHOBAIMM W JUTHUTAIM3AIMS B XOTEIHEPCKUTE M PECTOPAHTHOPCKHUTE
BEepUrH. YTIpaBlIeHHE Ha KPHU3M M PHCKOBE BBB BEPUTHUTE. YTIpaBICHHE HAa EHEPrUsiTa M PECypcUTe B
XOTEITMEPCKUTE M PECTOPAHTHOPCKHUTE Bepurd. Ilpumepn 3a ycremHdW WHUIHMATHBH 32 YCTOHYHMBO pa3BUTHE.
BpaemieTo Ha XOTEITHEPCKUTE U PECTOPAHTHOPCKHUTE BepUTH: TEeHICHIINN U IPeIN3BUKATEIICTBA.
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TexHo/10TUsI HA 00YYEeHHETO U OllcHSIBAaHe:

OO0ydeHneTo no yueOHaTa AWCIUILIMHA Ce M3BBPIIBA NOJ (Gopmara Ha JeKuuu. [ucnuminHaTa 3aBbpIIBa C
n3nut. [IpuopuTer B 00y4SHHUETO MMa MpaKTHYeCKaTa M cCaMOCTOsITeNHaTa paboTa Ha cryneHture. OleHsBar ce
3HAHMATA, YMEHHUITA M KOMIIETEHTHOCTTA MPH OCBIIECTBIBAHETO HA TEKYIHs KOHTPOJ, Karo OT CEPHO3HO
3HAUCHHE Ca Pe3yJITaTUTe, HOCTUTHATH OT MOCTABCHUTE 3a/IaHUsl U TECTOBE.

JUTUTAJHA JUCTPUBYIIUSA B XOTEJIUEPCTBOTO

ECTS kpeantn: 4 Ceamuuen xopapuym: 31+ lcy
®opma 32 NIpoBepKa HA 3HAHUSTA: TEKYII KOHTPOJ U U3IHT Buja Ha m3nuTa: nucMeH
Cemectnp: 4

MeToau4yecko pbKOBOACTBO:

Karenpa Typuzem

Cromnancku (akynrer

AHOTAIHUA:

B sekmmoHHNS Kype ce pas3riiexaa TEOPETHIHOTO U MPAKTHIECKOTO MPHIOKECHUE Ha JUTHTAITHUTE HHCTPYMEHTH
U WMHTEPHET IUCTPHOYIHMOHHM CHCTeMH 3a cepata Ha rocrtompueMcTBoro. Ilo Bpeme Ha CeMHHApHHTE
YIPaXXHEHUs CE€ CTUMYJIMPa KPEaTUBHOCTTA U aHAJIMTUYHATA MUCHI HA CTYACHTUTE IIPU Ch3JaBaHE HA PEKIIAMHU
MaTtepuaid, oepTd, MPOAYKTH KaTO MPOEKTHT HA BCEKU CE IOJJjlara Ha KPUTHYEH aHAIU3 U OT HETOBHUTE
KOJICTH. HpeI[BI/II[eHI/I Ca JUCKYCHHU IO aKTyaJlJHU TEMH, 3a KOUTO CTYIACHTHUTC Oa INPECACTABAT CBOsATaA IJICIHA
TOYKa MO pasmiekIaHuTe kasycu. [IpeaBmkia ce BCEKH €UH CTYJCHT Ja pa3pabdoTy KypCoB IPOEKT/3aaa4ya 1o
MIpeaBapuTeNHO 3ajazeHa TeMa. llenta Ha ydyeOHaTa AMCIUIUIMHA € Ja 3allO3HAE CTYJICHTHUTE C OCHOBHUTE
SHAaHUA U YMCHHUA 3a OpraHu3anusa U yOpaBJICHHUC HA MPOUECUTE, IMPU PA3BUTHUEC HA TYPHUCTHUUYCCKATA )IeﬁHOCT B
epaTa Ha JUTHUTAIM3ALMATAa W MPU HM3CIEIBAHETO Ha SIBICHHUATA W IPOLECHTE B JWUTUTAIHMS MApKETHHT M
JUcTpuOynust B rocronpueMctBoTo. OT CTyAEHTHUTE ce HM3MCKBAa OTIOBOPHOCT M aKTHBHOCT IO BpeMe Ha
3aHATHATA ¥ B U3BBHAYUTOPHATA 33€TOCT.

Chbabpaxanue Ha yyeOHATa JHCHHUIIIMHA:

YerBbpTaTa JUIHTAIHA PEBOIOIMS, B KOHTEKCTA HAa JUTMTAHATA M MOBEJCHYECKaTa MKOHOMHUKa. Mozenu 3a
€JIEKTPOHEH On3Hec B TypusMma. Kanamu 3a quctpuOynus B roCTONPHEMCTBOTO: €IMH KaHaj, MyJTHKaHAIN WIH
OMHHUKaHaJIHA AUCTPHOYLHs. YIpaBIeHUE HA €IEKTPOHHA BEPUTa 3a JOCTaBKH B TYPUCTHYECKU NECTHHAIHH.
Bw3zeiicTBue Ha N3KYCTBEHUSI HHTENIEKT, 100aBeHaTa M BUPTyalHaTa PEaHOCT, TeiiMupuKanuaTa 1 poooTHKaTa
BBPXY c¢epure Ha NBTYBaHUATA, Typu3Ma M TOCTOIPHEMCTBOTO. VIHTEpHET Ha HeIlara W IIOBCEMECTHH
n34ncIeHns B cepaTa Ha TypusMma. Jurntanusanust Ha oOEKTHTE 3a HaCTaHsABaHe. JJurnranHara eBONIONMATA HA
CHCTEMUTE 3a OHJIAIH pe3epBariy. JIOKamHN, pETHOHAIHA U TI00aJTHA pe3epBalliOHHN CUCTEMH B Typu3ma. Self
Check-in/ Self Check-out. LludpoBu exkocucTeMn, KOMIUIEKCHOCT W TYPUCTHYECKH MpeXu. MoOwiHH
MPWIOKEHUS M COLMAIHN MpeskH. M3non3Bane Ha MHCTpyMeHTHTE Ha MapkeTHHr 4.0 3a el1eKTpOHEH MapKeTHHT
KaTo ynpasiieHHe Ha KomyHuKanusita B Typussm 4.0. Buenpssane na KT 3a HyxauTe Ha Malku TYpUCTHYECKH
¢upmu, ynpasmisBaHu oT coOcTBeHUIM: OpraHu3alioHHO B3eMaHe Ha PEIICHHs U MEpCIEeKTHBA 3a JINAEPCTBO.
OmnnaiiH KaHamu 3a AUCTPUOYLUst W ynpasieHue. [IpuiioskeHnsl Ha M3KYCTBEHHS MHTENICKT W KOMIIOTHPHHTE
€3UIIM, IPY B3UMAHUATA HAa PEIICHHE B TYPUCTHYECKOTO NpeuiaraHe. ETuyna paMka 3a ycToi4MBO OOILIECTBO B
epaTa Ha JUTHTAIN3AlMATa ¥ W3KYCTBEHHUS HHTENICKT: BB3MOXKHOCTH, PHUCKOBE, NPUHLIUIN M TIPETIOPBHKH.
Kubepcurypaoctra B cepure Ha TOCTOIPHEMCTBOTO U TypU3Ma: OAXOMA, OCHOBAaH Ha PUCKA.

TexHoJiorust Ha 00y4eHHETO U OlleHBaHe:

OOyueHneTo 1Mo ydeOHaTa AMCUMIUIMHA C€ M3BBPLIBA MOJ (opMaTa Ha JIEKIMH M CEMHHApHH YIPaKHEHHS.
JucnunirHara 3aBbpuiBa ¢ u3nuT. Ilproputer B 00y4eHHETO MMa NpakTHYeCKaTa U caMOCTOsITeNHaTa pabora
Ha cryneHTure. ONeHsBaT ce 3HAHUTA, YMEHUITA M KOMIIETEHTHOCTTA 110 BpEME Ha CEMHHApHUTE 3aHSTHsI, IPU
OCBILECTBABAHETO HAa TEKYLIWS KOHTPOJ, Karo OT CEPHO3HO 3HAUCHHE Ca pE3yNTaTHTEe, IOCTUTHATH OT
MIOCTaBEHUTE 3aJaHUS U TECTOBE.

PABPABOTBAHE HA TEMATHYEH NPOAYKT B XOTEJIMEPCTBOTO N
PECTOPAHTBOPCTBOTO
(PABPABOTBAHE HA TIPAKTUYECKH ITPOEKT)

ECTS kpeantn: 4 Cenmuuen xopapuym: 31+ lcy
®opMa 32 NPOBEPKa HA 3HAHUATA: TEKYIl KOHTPOJ U U3MUT Bua Ha m3nuTa: nucMeH
Cemectnp: 4

MeToau4ecko pbKOBOACTBO:

Karenpa Typuzem

Cromnancku (akynrer

AHOTAIUA:
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JlucnunirHaTta uMa CHUJIeH MPakTH4ecKd (OKyC M aKLEHTHpPA BBPXY Ch3IAaBAaHETO HA TEMAaTHYHM MPOIYKTH B
cdepara Ha XOTEIHEPCTBOTO W PECTOPAHTHOPCTBOTO. Llenm na pasBue pasbupaHe HA OCHOBHHUTE CTBIKH IPHU
IUIAHUPAHE W MapKeTUpaHe Ha crenududeH BUI NpoayKTH. LlenTa Ha AMCIMIUIMHATA € 1A c€ IPUI00HAT YMEHUS
3a Ch3JjaBaHE Ha TEMATHUCH MPOJYKT B XOTEINEPCTBOTO U PECTOPAHTHOPCTBOTO.

Cbabpikanue Ha yueOHATA AMCHHUILIHHA:

[IpouechT Ha ch3gaBaHe HA HOB MPOAYKT. Yetupure P B TypucTUYeCKUs MapKEeTUHI. TeMaTU4YHU NPOIYKTH B
XOTEJIMEPCTBOTO — BHAOBE, 100pH mpakTukH. ['eHepupane Ha wunies. [lmanupane u paspaboTBaHe Ha
KOMIIOHEHTUTE HAa MapKETHHIOBUS MHUKC 32 TeMaTH4YeH NPOIYKT B XOTEIHEPCTBOTO U PECTOPAHTHOPCTBOTO.
MOHI/ITOpI/IHF Ha TypuCTUYECKaTa YAOBJICTBOPCHOCT CJIC]] BbBCIKAAHETO HAa HOB TEMAaTUYCH IMPOAYKT.
TexHoJiorust Ha 00y4eHHETO U OlleHsSIBaHe:

OOyueHneTo 1Mo ydeOHaTa AMCUMIUIMHA C€ M3BBPLIBA 1M0J (opMaTa Ha JICKIMU M CEMHHAPHH YIPaKHEHHS.
JlucrunirHarta 3aBbpuiBa ¢ u3nuT. IIproputer B 00y4eHNETO MMa MpaKTHYECKaTa W caMOCTOsITENHATa pabora
Ha cryneHTure. ONEeHsABaT ce 3HAHUATA, YMECHUITA M KOMIIETCHTHOCTTA 110 BpEME Ha CEMUHApHUTE 3aHATHSL, IPU
OCBIIECTBIBAHETO Ha TEKYLIWS KOHTPOJ, Karo OT CEPHO3HO 3HAYCHHE €A pE3yNTaTHTEe, IOCTUTHATH OT
MIOCTABEHHUTE 3aJaHUS U TECTOBE.

®PAHYAW3HUHI B TOCTOIIPUEMCTBOTO

ECTS kpeautn: 4 Cenmuuen xopapuym: 31+ lcy
®opMa 32 NpPoBepKa HA 3HAHUATA: TEKYIl KOHTPOJ U U3MUT Bua Ha u3nuTa: nucMeH
Cemectnp: 4

MeToau4ecko pbKOBOACTBO:

Karenpa Typuzem

CromaHCcKHU (paKynaTer

AHOTAIHA:

KypchT HacouBa BHMMaHHMETO Ha CTYJICHTHTE KbM KOHLENIMATAa Ha (paHuYaii3MHra B TOCTONPHUEMCTBOTO U
HEroBOTO NPHIIOKEHHE B PECTOPAHTHOPCKATa M XOTelnuepckara MHIYCTpHus. KypchT oOxBamia OCHOBHHTE
acriekTH Ha (paHuaii3MHra, OT CH3/aBaHETO W pa3BUTHETO Ha (paHYaii3 Mapku OO YNPaBIEHUETO U
YCTOWYMBOTO pa3BHUTHE Ha (ppaHuaiizunros 6usznec. Llenure Ha Kypca ca: [la mpeocTaBy Ha CTYICHTUTE 3HAHUS
3a CBIIHOCTTA U MPEIUMCTBATa Ha (hpaHUAM3MHTa B TOCTONPHEMCTBOTO. Jla I 3amo3Hae ¢ OCHOBHHUTE €Talu Ha
pa3paboTka u ymnpaBieHHe Ha (QpaHdaii3 Mapku. [la pa3Bue TEXHHYECKHA M CTPATETUYECKH YMEHHS 3a YCIICIITHO
BKITIOYBAaHE B ppaHIa3NHTOBATa HHIYCTPHSL.

ChabpikaHue HA yyeOHATA AUCHUIIMHA:

BoBenenne B (panvaiizwHra: neuHUIMS, UCTOpUS W Moaenu. [IpenuMmcTBa M pucKoBe Ha (ppaHUal3WHTa B
rocrornpuemMctBoro. Etanu Ha cb3naBaHe Ha (paHuaii3 Mapka: oT uzesra 1o peanusaunusata. Ch3jaBaHe Ha
(paHyaii3nHroB OM3HEC IUIaH. YTpaBlieHUEe W OpraHu3anus Ha (paHyai3 MpexaTa. MapKeTHHT M peKiiaMa BbB
¢dpanyaiizuara. OOyueHMe M NOATOTOBKAa Ha (paHyaii3 mnapTHeopu. DUHAHCHpaHEe W WHBECTHUIMH BHB
¢panuaiizunra. [IpaBHM ¥ OpUIMYECKM acleKTH Ha (paH4yai3uHra. YTpaBlieHHME Ha KayeCcTBOTO |
CcTaHjapTu3auusi  BbB  (paHyalizmHroBata  cucrema.  MexayHapoJaeH — (paHYaNH3WHI:  TII00ANHU
mpeau3BUKATENCTBA. MIHOBaIMK U afanTaius BbB (paHuaii3uHra. YCToHUMBO pa3BuTHE HA (QpaHUaii3 MapKaTa.
Tennennnu u OBIEIIN MEPCIIEKTUBU BHB (PpaHuaiizuHra. [IpoyuBaHe u aHaIM3 Ha yCIENIHN (PpaHUAii3 MapKu B
TOCTONPUEMCTBOTO.

TexHoJ10THsI HA 00y4YeHHMeTO U OLleHsIBaHe:

OO0ydeHnero no ydeOHATa NWCIUIUINHA Ce W3BBPIIBA MO (popMaTa Ha JEKIMA W CEMHHAPHU YIPaKHCHHS.
JucuumnnHata 3apppiIBa ¢ u3nuT. [IpuoputeTr B 00ydeHHETO MMa MpakTHYecKaTa W CaMOCTOsITeTHAaTa paboTa
Ha cTyneHTuTe. OLEHABAT ce€ 3HAHUTA, YMEHUATA U KOMIIETEHTHOCTTA [10 BPEME Ha CEMUHAPHUTE 3aHATUS, IPU
OCBIIIECTBIBAHETO Ha TEKYIIMA KOHTPOJ, KaTO OT CEpHO3HO 3HAUYEHHE Ca pe3yJNTaTUTe, MOCTUIHATH OT
MIOCTaBEHUTE 33/1aHUS U TECTOBE.

MMPUJIOKHU MAPKETUHI'OBU ITPOYYBAHUSA
(PASPABOTBAHE HA ITIPAKTUYECKH ITPOEKT)

ECTS xpeauru: 4 Cenamuyen xopapuym: 311+ lcy
®opMa 3a NPOBEepKa HA 3HAHUATA: TEKYIl KOHTPOI U U3IMUT Buj Ha n3nuTa: nucMeH
Cemectbp: 4

Metoan4ecko pbKOBOJICTBO:

Karenpa Typuzsm

CromaHcku GaKyaTeT

AHoTanus:
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JlucrunirHata MMa CHWJIEH IPaKTHUECKH (OKYC M aKLIEHTHpa BBPXY NPOBEXKJAHETO HA MAapKETHHTOBH
MPOYYBaHMSA B XOTEIHUEPCTBOTO M PECTOPAHTHOPCTBOTO. Llenm na pa3Bue pa3OupaHe Ha OCHOBHUTE METOIU U
CTBIKH TIPH EMIIUPUYHO H3CIEIBaHE, BKJIIOYMTEIHO aHAIN3 M IpEACTaBsHE Ha pesynTarure. Llenta Ha
JUCIUIUIMHATA € J]a Ce MPUIO0HAT NMPOBEXKAaHE HA MApKETHHIOBO IPOy4YBaHE B chepara Ha XOTEIUEPCTBOTO U
PECTOPAHTBOPCTBOTO.

Chabpixanue Ha yyeOHATA TUCHUILIMHA:

BbBenenne B MapKeTHMHTOBHTE NpoyuBaHMs B Typusma: OCHOBHM TMOHSATHS, pOJII W 3HAaueHHE Ha
MapKeTHHTOBHTE NPOYYBaHMs 3a TypuUCTHYecKuss OusHec. Jlu3aliH Ha mnpoyuBanero: [lnanupane Ha
MapKETHHTOBH NPOYYBaHUsI, ONpEeIsiHe Ha IeJdH M M300p Ha MOJXOISIIM METOAM W TeXxHHKU. ChOupaHe Ha
nanHu: M300p Ha Meromu 3a chOMpaHe Ha JIAaHHU - QHKETH, WHTEPBIOTa, HAOJIOACHWS M APYTH. AHalu3 Ha
nanHute: OOpaboTka M MHTEpIpeTanusi Ha ChOpaHWUTE AaHHM, M3IOJI3BAHKH CTaTUCTUYECKH WHCTPYMEHTH U
codryep. CermeHTanusi Ha ma3apa W [eineBa ayauTopws: MnmeHTndukanms Ha MOTPeOHOCTHTE HA Pa3IMIHA
CETMEHTH OT IT1a3apa M ONpeJelsTHe Ha LeneBara ayautopus. IIpwiaraHe Ha pa3iMyHH METOAM W TEXHHWKH 3a
aHayin3 Ha Typuctuyeckus nazap - SWOT ananuz, PESTEL ananu3s, KoHKypeHTeH aHanu3 u ap. OnpenensHe Ha
KOHKYPEHTHH IpeauMcTBa: l3cnenBaHe Ha KOHKypeHTHaTa OOCTaHOBKA M OMpEACIAHE HA KOHKYPEHTHHTE
NPEANMCTBA Ha TYPUCTHYECKUTE NPOAYKTH M yciayru. lloTpeOuTenckn mOBeAeHHWS W NPEANOYHTAHUS:
W3yuyaBaHe Ha MOBEAECHUETO HA TYPUCTUTE, TEXHUTE MOTHBAIIMU U IPEANOYNTAHNSA. MapKETHHIOBH CETMEHTH U
TCHACHII NN Ananu3 Ha pa3iIMYHu MApKETUHIOBU CETMCHTHU MW TCKYIIUTC TCHACHIWHM B TYpHUCTUYECKATa
uHIycTpust. IHTEpHET U COLMaIHM MMM B MApKETHHIOBUTE NpOy4YBaHus: V3mnon3BaHe Ha OHNAiH m1aThopMu
U COLIMAITHA MPEXH 3a CbOMpaHe Ha JJaHHU U aHaIW3 Ha Typuctrdeckus naszap. [lazapHa nosunus u OpaHaupase:
AHanu3 Ha mna3apHaTa MO3MIMS HAa TYPUCTHYECKM MapKd M pa3paboTBaHe Ha CTpaTerud 3a OpaHaupaHe.
MapKeTI/IHFOBI/I KOMYHHUKAIIUN WU pCKIaMa: OHCHKa Ha e(beKTI/IBHOCTTa Ha MAapKETHMHI'OBUTC KOMYHHUKalWUW U
pekiiaMHU KaMIianui. KIMeHTCKO yIOBIeTBOPEHUE U JIOSTHOCT: M3MepBaHe Ha KIMEHTCKOTO yIOBJIETBOPEHUE U
pa3paboTBaHe Ha CTpaTerMM 3a yBEJMYaBaHE Ha KIHMEHTCKara JIOsuHOCT. IIporHo3mpanHe Ha TEHICHLIUH WU
npoMeHH: M3mon3BaHe Ha MapKETHHTOBH IPOYYBaHMS 3a MPOTHO3MpAHE Ha ObACIIN TEHICHLIUH U aIanTHpaHe
Ha cTpareruure. ETHKa ¥ OTTOBOPHOCT B MapKeTHHIOBHTE MpOy4YBaHuUs: Pa3riexnane Ha €eTHYHUTE aCIIEKTH Ha
CcHOMpaHETO W U3IOJI3BAHETO HAa JAHHU B MAPKETHHIOBUTE IPOYYBaHU

TexHos0rust Ha 00y4eHHETO U OLlEHSABAHE:

OOydenuero no ydeOHaTa AMCIMIUIMHA C€ M3BBPIIBA MOJ (opmara Ha JEKUMH W CEMUHAPHU YNPAKHEHHUS.
JlucuMruinHaTta 3aBbpliBa ¢ U3mUT. [IpopureT B 00y4eHHETO MMa MpaKTUYeCKaTa U caMOCTOsITeNHaTa pabora
Ha cryneHTure. ONEHsABaT ce 3HAHUTA, YMCHUITA M KOMIIETCHTHOCTTA 110 BpEME Ha CEMUHAPHUTE 3aHATHSI, IPU
OCBILECTBABAHETO HAa TEKYLIMs KOHTPOJ, Karo OT CEPHO3HO 3HAYCHUE ca pPEe3yNTaTHTEe, IIOCTUTHATH OT
MIOCTABEHHTE 3aaHUS U TECTOBE.

KOPIIOPATUBHA KVYJITYPA

ECTS kpeanrn: 4 Cenqmuuen xopapuym: 31+ lcy
®opMa 32 NPOBEPKa HA 3HAHUATA: TEKYIl KOHTPOJI U U3MUT Buj Ha m3nuTa: nUCMeH
Cemectbp: 4

MeToau4ecko pbKOBOACTBO:

Karenpa Typuzem

CromaHCKH paKynaTeT

AHoOTaNMA:

B nmekumoHHMS Kypc ce pasriieka TEOPETHYHOTO W TPAKTHYECKOTO MPHIOKEHHE Ha OpraHM3alliOHHATA W
KOpIIOpaTHBHATa KyJATypa M KynaTypara Ha oOciyxBaHe B cdepara Ha Typusma. [lo Bpeme Ha ceMHHapHUTE
YHOpaXHEHUS Ce CTUMYJIHpPa KPEaTHBHOCTTA M aHAIWTHYHATA MUCHI Ha CTYyJCHTUTE TIPH U3yIaBaHE M H3MEpPBaHE
Ha poJIsiTa Ha KOPIOpaTHBHATa KYJITypa B TYPUCTHUECKHTE MPEANpPHATHSA, C Ied pa3paboTBaHE HA NPOEKT U
06L[IaTa MYy OUCKYCHUs. HpeILBI/IILCHl/I Ca OJUCKYCHUMU IO aKTyaJlHU TEMHU, 3a KOUTO CTYACHTUTC Jda MNPEACTaBAT
CBOSITA TJIEJHA TOYKA IO pasriexaaHurte kazycu. [IpeiBrkia ce BCEKHM €IMH CTYICHT Ja pa3padOTH KypcoB
MPOEKT/33/1a4a N0 MpeJBapUTeNIHO 3aaaaeHa Tema. llenra Ha ydyeOHaTa qUCHUILIMHA € Ja 3al03Hae CTYACHTUTE C
OCHOBHHTE 3HAaHMS M YMEHHUS 3a OpraHu3alus W YIOpaBiIeHWE Ha MpolecuTre, npu (HOPMHPAHETO U
UMINNIEMCHTHUPAHCTO HAa KOpIOpaTUBHATA KYJITypa B JaAC€HO TYPHUCTUYCCKO NPCATIPUATHUEC.

Chabp:kaHue Ha yyeOHATA TMCHUININHAS

KopnopaTtuBHara KynTypa, B KOHTEKCTa Ha JUTHTAIHATA U HOBeleHYecKaTa MKOHOMHKA. OpraHu3anuu, GupMy,
kopnopanuu. Mojenu 3a kopnopatuBHa kynrypa. Kyntypa u crparterus. Kakso mpencrasisiBa 1uaepcTBOTO?
Ponsita Ha KOpIIOpaTMBHATAa KyJATypa 32 €EKTUBHOCTTA Ha M Ka4eCTBOTO HA MPOJAYKTa. YIOBIETBOPEHUETO Ha
KJIMEHTHUTE U Bpb3KaTa My c nevaibara. KopnoparuBHaTta KyiaTypa Kato gupmMeHa penyrauus. MaeHTHaHOCT U
KoprnopaTtuBeH uUMupK. KopropartuBHa ycroitunBocT. KopmnopaTuBHa coummanHa OTIOBOpHOCT. MoTuBanus.
UznmomsBane Ha wuHCTpyMeHTHTe Ha Mapketnar 4.0 3a eIeKTPOHEH MapKeTHHT KaTo VIpaBlICHHE Ha
komyHukamusita B Typmsem 4.0. Brempssane ma WKT 3a HyXauTe Ha ManKu TYpPUCTHYECKHA (QHpPMH,

28



yrpaBisiBaHu 0T coOcTBeHuIM: OpraHi3alMoOHHO B3eMaHe Ha PEICHHs W MePCHeKTHBa 3a auaepctso. Kynrypa
Ha MOpOMsHATa W pa3BUTHETO. [IPWIOKEHWS] HA W3KYCTBEHMS MHTEJCKT M KOMITIOTHPHUTE €3WLH, HpU
B3MMaHUsTA Ha pelieHre. ETuyHa paMmka: Bb3MOKHOCTH, PUCKOBE, MPUHIIUIK U Tpenopbku. Kpusu, katakin3Mu
1 MKOHOMHYECKH, COL[HAIHU U 3[[paBHU PHUCKOBE.

TexHo/10TUsI HA 00YYEeHHETO U OllcHSIBaHe:

OO0ydeHneTo mo ydeOHaTa AWCIUIUINHA C€ W3BBPIIBA 1MOA (popmara Ha JEKIMH W CEMHHAPHHU YIPaKHEHHS.
JucuuinHaTa 3apppiiBa ¢ u3nuT. [IprpoputeT B 00yueHHETO MMa MPAKTHYECKaTa U CaMOCTOsATeNHATa paboTa
Ha cryaeHTute. OICHSABAT Ce 3HAHUATA, YMCHUATA M KOMIIETCHTHOCTTA 110 BpEMe Ha CEMUHAPHUTE 3aHATHSI, IPH
OCBIICCTBABAHETO HAa TEKYIIMS KOHTPOJ, KaTO OT CEPUO3HO 3HAYCHHUE Ca PE3YNITATHTE, IOCTHTHATH OT
MMOCTABCHUTE 3aIaHUS U TCCTOBE.
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